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Key Contacts for Disaster Preparedness/Activation 
 

LOCAL, STATE & FEDERAL NUMBERS 
NANAL INFORMATIONOWNLOAD THE FREE NEWIS APP 

VOLUSIA LOCAL  
Emergency Management - 386-258-4088 
www.volusia.org/services/public-protection/emergency-management 
 
Sheriff  

▪ West Volusia - 386-736-5999 
▪ Daytona Beach - 386-248-1777 
▪ New Smyrna Beach - 386-423-3888 
▪ Southwest Volusia - 407-323-0151 

Daytona Beach Police - 386-671-5102 
Daytona Beach Shores Public Safety - 386-763-5321 
DeLand Police - 386-626-7400 
Edgewater Police - 386-424-2000 
Holly Hill Police - 386-248-9475 
New Smyrna Beach Police - 386-424-2000 
Orange City Police - 386-775-9999 
Ormond Beach Police - 386-248-1777 
Ponce Inlet Police - 386-248-1777 
Port Orange Police - 386-506-5800 
South Daytona Police - 386-322-3030 

 
FLAGLER LOCAL 
Emergency Management - 386-313-4200 
www.flagleremergency.com 
Sheriff - 386-313-4911 
www.myfcso.us 

 
BREVARD LOCAL 
Emergency Management - 321-637-6670 
.www.brevardcounty.us/emergencymanagement/home 
Sheriff 

▪ Central Area - 321-633-7162 
▪ North Area - 321-264-5100 
▪ South Area - 321-952-6371 
▪ 772 Area Code - 772-663-6269 

 
 

 
 
 

http://www.volusia.org/services/public-protection/emergency-management
http://www.myfcso.us/
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STATE – FLORIDA 
 

Florida Emergency Information Line (Only activated during disasters) - 1-800-342-3557 
Florida Division of Emergency Management (www.FloridaDisaster.org)  

▪ Non-Emergencies - 850-413-9900 
▪ Emergencies Only - 1-800-320-0519 or 850-413-9911 

FloridaEvacuates.com - http://floridaevacuates.com 
Florida Department of Transportation (www.dot.state.fl.us) - 1-866-374-FDOT (3368) 
Florida Highway Patrol (www.flhsmv.gov/fhp) - 850-617-2000 (*FHP from any cell phone) 
Florida Department of Health (www.floridahealth.gov) - 850-245-4321 
Florida Office of Insurance Regulation (www.floir.com) - 850-413-3140 
Florida Office of Tourism (www.visitflorida.com) - 1-888-735-2872 
Florida Department of Law Enforcement (www.fdle.state.fl.us) - 850-410-7000 
Governor’s Office (www.flgov.com) - 850-488-4441 or 850-488-7146 
Florida Attorney General (http://myfloridalegal.com) - 850-414-3300 
Florida Department of Financial Services, Division of Consumer Services 
(www.myfloridacfo.com/Division/Consumers/Storm/default.htm) - 1-877-693-5236 
Florida Department of Environmental Protection (www.dep.state.fl.us) - 850-245-2118 
Florida Fish and Wildlife Conservation Commission (www.myfwc.com) - 850-488-4676 
Florida Department of Veterans Affairs (www.floridavets.org)  
Florida Department of Elder Affairs (http://elderaffairs.state.fl.us/index.php) - 1-800-963-5537  
Florida Department of Agriculture/Consumer Services (www.freshfromflorida.com) - 850-488-
3022 
International Hurricane Research Center (www.ihc.fiu.edu) - 305-348-1607 
National Weather Service Forecast Office (Melbourne, FL Office) (www.weather.gov/melbourne) 
- 321-255-0212 
NOAA National Weather Service Southern Region (www.srh.noaa.gov) 
StormSmart Coasts. (http://fl.stormsmart.org) 
US Coast Guard, 7th District (www.uscg.mil/D7) - 1-800-874-7561 
Seminole Tribe Emergency Management Hotline (em.semtribe.com) - 1-800-617-7514 
Florida Power & Light Company (www.fpl.com) Outage - 1-800-4-OUTAGE (468-8243) 
Duke Energy (www.progress-energy.com)Outage - 1-800-228-8485 
Peace River Electric Cooperative (www.preco.coop) -  1-800-282-3824 
Clay Electric Cooperative (www.clayelectric.com) Outage -1-888-434-9844 
Sumter Electric Cooperative (SECO) (www.secoenergy.com) - 352-793-3801 
New Smyrna Beach Utilities Commission (www.ucnsb.org) Outage - 386-427-1366 
Florida Public Utilities (www.fpuc.com) - 1-800-427-7712 
Florida Department of Transportation 
www.dot.state.fl.us - www.FL511.com 
There are five convenient ways for all motorists to receive traffic updates: 

▪ Call 511 toll free for updates in English and Spanish from any landline or mobile phone. 
▪ Visit FL511.com for interactive roadway maps showing traffic congestion and crashes, 

travel times and traffic camera views. 
▪ Create a “My Florida 511” account on FL511.com to create custom routes and register 

for email, text or phone alerts. 
▪ Download the free Florida 511 mobile app available on Google Play or Apple App Store. 
▪ Follow statewide, regional or roadway specific Twitter feeds. 

http://www.floridadisaster.org)/
http://www.flhsmv.gov/fhp
http://www.visitflorida.com/
http://www.fdle.state.fl.us/
http://www.flgov.com/
http://myfloridalegal.com/
http://www.myfloridacfo.com/Division/Consumers/Storm/default.htm
http://www.dep.state.fl.us/
http://elderaffairs.state.fl.us/index.php
http://www.weather.gov/melbourne
http://www.uscg.mil/D7
http://www.progress-energy.com)outage/
http://www.preco.coop/
http://www.clayelectric.com/
http://www.dot.state.fl.us/
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FOR EMERGENCIES CALL 911 FOR NON-EMERGENCIES CALL 211 
 
 
 

        NATIONAL 
 
American Red Cross - 1-800-RED-CROSS - 1-800-733-2767 – (www.redcross.org) 
Centers for Disease Control (www.cdc.gov) 
Environmental Protection Agency (www.epa.gov) 
Federal Emergency Management Agency (FEMA).- 800-621-3362  (www.fema.gov) 
Agencia Federal para el Manejo de Emergencias (FEMA). (www.fema.gov/esp) 
National Oceanic and Atmospheric Administration (NOAA) (www.noaa.gov) 
National Weather Service (www.weather.gov) 
Gulf of Mexico Disaster Response Center (oceanservice.noaa.gov/hazards/drc) 
National Data Buoy Center (www.ndbc.noaa.gov) 
National Hurricane Center (www.nhc.noaa.gov) 
National Centers for Environmental Information (NCEI) (www.ncei.noaa.gov) 
National Environmental Satellite, Data, and Information Service (NESDIS) 
(www.nhc.noaa.gov/satellite.shtml) 
US Department of Homeland Security (www.dhs.gov) 
NATIONAL INFORMATION 
DOWNLOAD THE FREE NEWIS APP 
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EMERGENCY CONTACT LIST 

 
Agent Name Phone # 
Volusia County Sheriff 
 

Sheriff Mike Chitwood 386-254-4589 

Volusia County Fire 
Department 
 

Fire Chief – Jeff Smith 386-254-4657 

Emergency Medical Service 
 

Mark Wolcott 386-248-8149 

Chamber Staff 
 

Nancy Keefer 386-290-9522 

American Red Cross 
 

Florida’s Space Coast 
Chapter 

386-226-1400 

City of Daytona Beach 
 

James Chisholm, City 
Manager 

386-671-8010 

City of Daytona Beach Police 
Department 

Craig Capri – Police Chief  386-671-5101 

Dept. of Environmental 
Protection 

 850-245-2118 

Florida Power & Light  800-375-2434 

Florida State Highway Patrol 
 
Volusia County Division of 
Emergency Management 

 
 
 
James Judge II 

850-617-2000 
 
 
386-258-4088 x-11505 

Volusia County Health 
Department 

Patricia Boswell 386-274-0500 

Volusia County 
Environmental Engineering 
 

  
386-736-5927 

Volusia County Department 
of Transportation 

Thomas Kelly 386-257-6000 

Local Newspapers 
 

The News Journal 386-681-2276 

Insurance Agent Brown & Brown – Stephanie 
Reynolds 

386-239-4058 

Volusia County Resource 
Management         

Clay Ervin       386-257-6000 

Volusia County Manager 
 

George Reckentwald 386-740-5133 

National Weather Service 
 

 800-874-7561 
 

 


