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 Welcome  
 Keynote:   

o Jay S Levy 
 Jay S. Levy has over 30 years of experience working 

with people experiencing homelessness and is the 
developer of the Pretreatment approach for 
individuals often deemed “not ready” for housing or 
services. He is the author of several influential books 
on homelessness and trauma-informed practice, 
including Pretreatment Guide for Homeless Outreach & 
Housing First and Pretreatment Across Multiple Fields 
of Practice (2024), and helped create Housing First 
programs such as REACH. He currently consults for 
Eliot CHS and Craig’s Doors in Western Massachusetts 
and teaches outreach counseling at the graduate level. 

 Year in Review  
 Updates 
 Coordinated Entry  
 Future Plans 
 A Word from the Director 
 Voting  


