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Skimming Devices
Robin Putnam, Events & Outreach Manager from the Office of Consumer Affairs and Business Regulation, will present on credit card skimming devices. The presentation will include information about the Office and what we do. It will also cover tips on how to spot skimming devices found at gas stations and ATMs. 
Identity Theft & Fraud Prevention
Robin Putnam, Events & Outreach Manager from the Office of Consumer Affairs and Business Regulation, will present on identity theft & fraud prevention.. The presentation will include information about the Office and what we do. It will also cover how to spot and avoid scams, recent scams that the Office has learned about, how to prevent identity theft & steps to take if you have fallen victim. 
Online Safety
Robin Putnam, Events & Outreach Manager from the Office of Consumer Affairs and Business Regulation, will present on online safety. The presentation will include information about the Office and what we do. It will also cover how to be safe online whether it be on your smart device, social media or online banking, phishing emails, and general protection from scams and identity theft.  
Home Improvement Contractors
Robin Putnam, Events & Outreach Manager from the Office of Consumer Affairs and Business Regulation, will present on home improvement contractors. The presentation will include information about the Office and what we do. It will also cover registration of contractors, what to do about complaints, arbitration, and the guaranty fund.
Shopping Rights 
Robin Putnam, Events & Outreach Manager from the Office of Consumer Affairs and Business Regulation, will present shopping rights. The presentation will include information about the Office, expressed & implied warranties, return policies, defective merchandise, pricing discrepancies, and shopping online, through the mail or television.




