
AVOID
FROZEN PIPES
THIS WINTER
Before the cold sets in, locate your main 
water shut-off valve and hang an I.D. tag on 
it so you can find it quickly in an emergency. 
In many homes, it is located near the water 
meter or close to where the water pipe enters 
the home. Note: If your pipes do freeze, you 
will need to be able to turn off your water 
immediately. Do NOT attempt to thaw the 
pipes without doing so. 

Check sprinkler or 
�irrigation systems. 
Make sure everything 
is turned off and 
drained.

Eliminate sources of 
cold air near water 
lines and fix drafts 
around windows and 
doors.

If pipes run through 
cabinets or vanities, 
open the doors to 
let warmer room 
temperatures flow in.

Protect your pipes.
Wrap them with 
insulation or heat 
tape before cold 
weather sets in.

When temperatures 
stay below freezing, 
keep water moving 
through the pipes 
by allowing a small 
trickle of water to run.
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We recommend that you locate and 
test your main water shut-off valve.

It’s a good idea to test your main water shut-
off valve to be sure it works properly. To test, 
slowly close it. If you have a ball valve, it 
generally only requires a quarter turn to close. 
Gate valves are generally closed by turning 
the handle clockwise and should turn easily. 
You may need to have it serviced if it does not 
close easily.

Once the shut-off valve is completely closed, 
check sinks and other water fixtures to make 
sure you found the main water valve and that 
it is working properly. If no water comes out 
of any faucets, CONGRATULATIONS, you found 
your shut-off valve! See more tips to the right.

DO YOU KNOW HOW TO REPORT A WATER EMERGENCY?

To report a water emergency to us, visit amwater.com, select your state 
from the drop down, and click on the Report Emergency button in the upper 
right hand corner.


