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A I  I N  G O V E R N M E N T  –  P u b l i c  L i n k s  

Jump Links: State Initiatives | State Policies | Recent Enacted State Legislation | Federal Resources 

This document contains links to press releases and articles on the use of artificial intelligence in state government, primarily focused on workforce, 

education, and human services initiatives. This document is intended for informational purposes only. Inclusion in this document does not constitute 

endorsement by the Workforce Information Technology Support Center (Workforce ITSC).  

State Initiatives  

Impact Monitoring  

• CA: California AI-Unemployment Tracker (CAIT) - Tool to 

Monitor & Track AI’s Impact on the Workforce  

• CA: Engaged California - Initiative to Gather Public Input 

on Impact of AI 

Service Delivery 

• AR: LAUNCH for Job Seekers RIPL - AI-enabled platform 

connecting job seekers with personalized career and 

training opportunities. 

• CA: Language Access Project - AI-supported initiative to 

improve language access to public services. 

• CO: Colorado Career Trail Guide RIPL - Technology-

enabled career navigation tool connecting residents 

with career pathways and resources. 

• CO: UI Adjudicator Assistance Pilot USDOL - AI-assisted 

pilot supporting unemployment insurance adjudication 

work. 

• DC: CareerReady DC Eightfold AI - AI-driven career 

platform matching residents with jobs, skills, and career 

opportunities. 

• DC: Skills Nation Interactive Hub - Workforce platform 

connecting residents with skills development and 

employment resources. 

• IL: AugIntel Natural Language Processing Software - 

Natural language processing technology supporting 

analysis of case information and service delivery. 

• MD: AI Service Delivery Pilot - Tests AI tools to help state 

staff navigate regulations, process documents, and 

support training 

• MD: Open-Source AI Innovation & Scaling - Initiative to 

develop and scale open-source AI solutions to streamline 

SNAP and Medicaid work verification with APHSA. 

• NC: SNAP Notices CLARA - AI-supported tool in 

development for improving the clarity and accessibility 

of SNAP notices. 

• PA: Intelligent Document Processing - AI-enabled 

document processing tool that checks uploaded benefit 

documents for legibility, image quality, and relevance to 

help clients correct submissions and caseworkers process 

cases more efficiently. 

• PA: Customer Service Chatbots – Rebuilt chatbots for 

unemployment compensation benefits for workers and 

unemployment compensation taxes for employers. 

https://www.naswa.org/witsc
https://www.gov.ca.gov/2026/06/25/california-becomes-the-first-state-to-launch-a-tool-to-monitor-and-track-artificial-intelligences-impacts-on-the-workforce/
https://www.gov.ca.gov/2026/05/07/governor-newsom-launches-engaged-california-statewide-for-the-first-time-to-give-all-californians-a-stronger-voice-in-ai-policy/
https://jobseeker.launch.arkansas.gov/about
https://www.genai.ca.gov/ca-action/projects/language-access/
https://cdle.colorado.gov/press-releases/press-release-cdle-expands-career-resources-with-new-technology-partner-to-benefit
https://cdle.colorado.gov/press-releases/press-release-cdle-expands-career-resources-with-new-technology-partner-to-benefit
https://mayor.dc.gov/release/mayor-bowser-launches-ai-driven-career-platform-enhance-career-opportunities-residents
https://does.dc.gov/release/department-employment-services-announces-12-million-investment-new-capital-workforce
https://trayinc.cld.bz/Policy-Practice-Fall-2025/8/
https://health.maryland.gov/newsroom/Pages/Maryland%20secures%20AI%20grants%20to%20strengthen%20delivery%20of%20public%20services.aspx
https://health.maryland.gov/newsroom/Pages/Maryland%20secures%20AI%20grants%20to%20strengthen%20delivery%20of%20public%20services.aspx
https://www.publicpolicylab.org/projects/clara/
https://www.pa.gov/agencies/oa/newsroom/shapiro-administration-launches-new-tools-to-improve-customer-ex
https://www.pa.gov/agencies/oa/newsroom/shapiro-admin-expands-safe-responsible-ai-improve-services
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State Initiatives Cont. 

State Agency Licenses & Tools 

• CA: Anthropic Partnership  

• CA: Digital Assistant Poppy  

• CO: Gemini Pilot 

• NJ: NJ AI Assistant  

• PA: ChatGPT Enterprise  

• MD: Anthropic Sandbox 

State Agency Staff Training  

• Innovate US – State Partnerships: AL, AZ, CA, DE,  DC, GA, MA, NY,  PA, UT 

Public Training  

• CT: AI Academy Google 

• MA: Grow with Google 

• NJ: Generative AI How-to-Guides 

• OK: Foundational AI Skills Training for Residents 

• VA: Grow with Google  

 

 

 

 

 

 

 

 

  

https://www.naswa.org/witsc
https://www.gov.ca.gov/2026/06/29/governor-newsom-announces-a-first-of-its-kind-partnership-providing-anthropic-tools-to-state-agencies-and-improving-services-for-californians/
https://www.gov.ca.gov/2025/12/16/governor-newsom-launches-new-initiatives-to-partner-with-tech-policy-experts-and-accelerate-responsible-ai-in-state-government/
https://oit.colorado.gov/about-us/news/oit-stories-case-studies/google-gemini-pilot
https://innovation.nj.gov/projects/ai-assistant/
https://www.pa.gov/agencies/oa/newsroom/shapiro-admin-expands-safe-responsible-ai-improve-services
https://governor.maryland.gov/news/press-releases/governor-moore-launches-new-ai-innovation-lab-upscale-ai-adoption-and-experimentation
https://innovate-us.org/comms/alabama-innovateus-ai-training-launch
https://doa.az.gov/news/state-arizona-implements-employee-gen-ai-training
https://www.cdt.ca.gov/wp-content/uploads/2024/07/Building-a-GenAI-Ready-State-Workforce.pdf
https://news.delaware.gov/2026/03/19/delaware-launches-new-statewide-ai-training-for-state-employees/
https://octo.dc.gov/release/dc-becomes-first-major-us-city-require-responsible-ai-training-government-workforce
https://www.govtech.com/artificial-intelligence/georgia-moves-to-expand-ai-literacy-across-state-agencies
https://www.mass.gov/news/eotss-announces-workforce-training-partnership-with-innovateus
https://www.governor.ny.gov/news/governor-hochul-delivers-artificial-intelligence-training-tool-new-york-state-workforce
https://www.pa.gov/agencies/oa/newsroom/agreement-innovateus-to-train-responsible-generative-artificial-
https://innovate-us.org/comms/innovateus-utah-ai-training-partnership/
https://www.charteroak.edu/ai-academy/
https://www.mass.gov/news/governor-healey-and-google-announce-new-statewide-partnership-to-provide-free-ai-training-to-residents
https://innovation.nj.gov/skills/ai-how-tos/
https://oklahoma.gov/omes/newsroom/2024/google-and-the-state-of-oklahoma-to-provide-ai-training-to-worke.html
https://virginiahasjobs.com/ai/
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State AI Policies  

 

State Policy or Resource Link 

AL Executive Order 738: Responsible and Productive Use of Generative AI Link 

AZ Generative Artificial Intelligence Policy Link 

AR AI and Analytics Center of Excellence Report Link 

CA Executive Order on Generative AI Link 

CA California GenAI Toolkit Link 

CO AI Impact Task Force Materials and Reports Link 

DC AI/ML Governance Policy Link 

GA Guiding Principles for AI Link 

IL Generative AI and NLP Task Force Report Link 

IN Artificial Intelligence Policy and Guidance Link 

MD AI Enablement Strategy and Study Roadmap Link 

MA Executive Order 629: AI Strategic Task Force Link 

MI AI and the Workforce Plan Link 

MN Public Artificial Intelligence Services Security Standard Link 

MS Executive Order on Artificial Intelligence Link 

NJ Executive Order 346: Generative AI Link 

NJ Responsible Use of Generative AI Guidance Link 

NY Acceptable Use of Artificial Intelligence Technologies Link 

NC AI Framework for Responsible Use Link 

OH Use of Artificial Intelligence in State Solutions Link 

OK AI Strategy for State Agencies Link 

OR State Government AI Recommended Action Plan Link 

https://www.naswa.org/witsc
https://governor.alabama.gov/newsroom/2024/02/executive-order-738/
https://aset.az.gov/sites/default/files/2024-10/P2000%20-%20Generative%20AI%20Policy%20_0.pdf
https://www.transform.ar.gov/wp-content/uploads/Arkansas-AI-Center-of-Excellence_2024.pdf
https://www.gov.ca.gov/wp-content/uploads/2023/09/AI-EO-No.12-_-GGN-Signed.pdf
https://genai.cdt.ca.gov/
https://leg.colorado.gov/committees/artificial-intelligence-impact-task-force/2024-regular-session
https://octo.dc.gov/page/aiml-governance-policy
https://gta.georgia.gov/policies-and-programs/artificial-intelligence/guiding-principles-ai
https://doit.illinois.gov/content/dam/soi/en/web/doit/meetings/ai-taskforce/reports/2024-gen-ai-task-force-report.pdf
https://www.in.gov/mph/AI/
https://doit.maryland.gov/SiteAssets/Pages/default/2025%20Maryland%20AI%20Enablement%20Strategy%20and%20AI%20Study%20Roadmap.pdf
https://www.mass.gov/doc/executive-order-629/download
https://www.michigan.gov/leo/-/media/Project/Websites/leo/Documents/MWDB/AI-and-Michigans-Workforce.pdf
https://mn.gov/mnit/government/policies/security/ai-standard/
https://mcusercontent.com/08cb3e52aa1308600f84d49ea/files/e91a16a0-1bae-0eb8-4c6d-04ffa4f82a6d/Executive_Order_1584_AI.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-346.pdf
https://www.nj.gov/circulars/23-oit-007.pdf
https://its.ny.gov/system/files/documents/2024/01/nys-p24-001-acceptable-use-of-artificial-intelligence-technologies-_1.pdf
https://it.nc.gov/resources/artificial-intelligence
https://das.ohio.gov/wps/wcm/connect/gov/de987825-6f6d-41e7-86b9-31c957551975/IT-17.pdf?MOD=AJPERES
https://oklahoma.gov/content/dam/ok/en/governor/documents/Task%20Force%20Emerging%20Technologies%20AI%20Strategy%20for%20State%20Agencies%20in%20OK.pdf
https://www.oregon.gov/eis/Documents/SG%20AI%20Final%20Recommended%20Action%20Plan%2020250211.pdf
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PA Executive Order Governing Generative AI Link 

RI Executive Order Establishing AI and Data Centers of Excellence Link 

SC Artificial Intelligence Strategy Link 

SD Generative AI Guidelines and Acceptable State Use Link 

TN Enterprise Generative AI Policy Link 

UT Enterprise Generative AI Policy Link 

VT Artificial Intelligence Code of Ethics Link 

VA Commonwealth of Virginia AI Strategy Link 

WA Interim Guidelines for Generative AI Link 

WI Workforce and AI Advisory Action Plan Link 

 

 

 

  

https://www.naswa.org/witsc
https://www.governor.pa.gov/wp-content/uploads/2023/09/20230920_EO-2023-19_AI_Final_Executed.pdf
https://governor.ri.gov/executive-orders/executive-order-24-06
https://admin.sc.gov/sites/admin/files/Documents/OED/Final%20SC%20AI%20Strategy.pdf
https://www.sd.gov/bit?id=bit_standards_ai_guidance
https://www.tn.gov/content/dam/tn/finance/aicouncil/documents/TN%20Enterprise%20Generative%20AI%20Policy.pdf
https://www.utah.gov/pmn/files/1060943.pdf
https://digitalservices.vermont.gov/sites/digitalservices/files/documents/AI%20Code%20Of%20Ethics%20V1.pdf
https://www.vita.virginia.gov/media/vitavirginiagov/it-governance/ea/ai/pdf/COVA_AI_Strategy_EO30_TaskForceReport.pdf
https://watech.wa.gov/sites/default/files/2023-09/State%2520Agency%2520Generative%2520AI%2520Guidelines%25208-7-23%2520.pdf
https://content.govdelivery.com/attachments/WIGOV/2024/07/26/file_attachments/2948721/ai-advisory-action-plan.pdf
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Recently Enacted Legislation Related to AI 

State Link Summary 

AR Act 927 / HB 1876 Clarifies ownership of AI-generated content, including ownership by those who provide training data or 

employers when content is created as part of job duties. The law also prohibits infringement on existing 

copyright or intellectual property rights. 

CT SB5 
Establishes a statewide AI framework covering governance, workforce development, education, AI 

developers and employment systems, innovation, research, and protections for consumers, workers, and 

the public. 

MT SB 212 Requires AI-controlled critical infrastructure deployers to develop risk management policies based on 

specified standards, including NIST’s AI Risk Management Framework. It also prohibits government 

restrictions on private ownership or lawful use of computational resources unless necessary to serve a 

compelling government interest. 

ND HB 1429 Prohibits the use of AI-powered robots to stalk or harass individuals, expanding existing stalking and 

harassment laws. 

NJ AR 158 / SR 121 Urges generative AI companies to voluntarily provide whistleblower protections for employees. 

NY  S 7599C 
Requires state agencies to publicly disclose their automated decision-making tools. The law also 

protects state employees’ collective bargaining rights and prohibits AI systems from causing job 

displacement or position loss. 

OR HB 2748 / Chapter 

378 

Prohibits non-human entities, including AI-powered agents, from using certain licensed and certified 

medical professional titles, such as registered nurse and certified medication aide. 

 

 

 

 

 

https://www.naswa.org/witsc
https://arkleg.state.ar.us/Bills/Detail?id=hb1876&ddBienniumSession=2025%2F2025R
https://www.cga.ct.gov/asp/CGABillStatus/cgabillstatus.asp?selBillType=Bill&bill_num=SB5
https://legiscan.com/MT/bill/SB212/2025
https://legiscan.com/ND/text/HB1429/id/3215669
https://legiscan.com/NJ/bill/AR158/2024
https://legiscan.com/NY/bill/S07599/2025
https://www.oregonlegislature.gov/nelson/PressRelease/House%20Passes%20Bill%20to%20Establish%20Humans,%20Not%20AI,%20Hold%20%E2%80%98Nurse%E2%80%99%20Title.pdf
https://www.oregonlegislature.gov/nelson/PressRelease/House%20Passes%20Bill%20to%20Establish%20Humans,%20Not%20AI,%20Hold%20%E2%80%98Nurse%E2%80%99%20Title.pdf
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A I  I N  F E D E R A L  G O V E R N M E N T  

White House and Office of Management and Budget 

• Federal: America’s AI Action Plan 

• Federal: Advancing Artificial Intelligence Education for American Youth 

• Federal: Removing Barriers to American Leadership in Artificial Intelligence 

• Federal: Accelerating Federal Use of AI Through Innovation, Governance, and Public Trust 

• Federal: Advancing Governance, Innovation, and Risk Management for Agency Use of AI 

U.S. Department of Labor 

• DOL: AI Literacy Framework 

• DOL: Make America AI-Ready 

• DOL: News Release on the AI Action Plan 

• DOL: Department of Labor AI Use Case Inventory 

• DOL: Artificial Intelligence Adjudicator Assistance Initiative 

A D D I T I O N A L  R E S O U R C E S  

• NASWA: Artificial Intelligence Resources 

• NASCIO: Generative AI and State Government IT Workforces 

• NASCIO: Harnessing GenAI to Elevate the Citizen Experience 

• APHSA: Artificial Intelligence 

 

 

Workforce ITSC is funded by the U.S. Department of Labor 

 

 

 

 

  

https://www.naswa.org/witsc
https://www.whitehouse.gov/articles/2025/07/white-house-unveils-americas-ai-action-plan/
https://www.whitehouse.gov/presidential-actions/2025/04/advancing-artificial-intelligence-education-for-american-youth/
https://www.whitehouse.gov/presidential-actions/2025/01/removing-barriers-to-american-leadership-in-artificial-intelligence/
https://www.whitehouse.gov/wp-content/uploads/2025/02/M-25-21-Accelerating-Federal-Use-of-AI-through-Innovation-Governance-and-Public-Trust.pdf
https://www.whitehouse.gov/wp-content/uploads/2024/03/M-24-10-Advancing-Governance-Innovation-and-Risk-Management-for-Agency-Use-of-Artificial-Intelligence.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEN/2025/TEN%2006-25/Attachment%20I%20%28Accessible%20PDF%29.pdf
https://beta.dol.gov/ai-ready
https://www.dol.gov/newsroom/releases/osec/osec20250723
https://www.dol.gov/agencies/odg/ai-inventory
https://www.dol.gov/agencies/eta/ui-modernization/aiaa
https://www.naswa.org/artificial-intelligence-resources
https://www.nascio.org/resource-center/resources/generative-artificial-intelligence-and-its-impact-on-state-government-it-workforces/
https://www.nascio.org/resource-center/resources/harnessing-genai-to-elevate-the-citizen-experience/
https://aphsa.org/artificial-intelligence/

