
 

 

 
 
Help Workforce IT Support Center Improve! 
 
Have you used Workforce ITSC’s Online Tools over the past three years? Whether 
you’ve been an avid user since their release, or you are just seeing the tools for 
the first time, we want to hear from you!  
 
Workforce ITSC recently updated the State Technology Profiles and Workforce 
Technology Collection in the NASWA Knowledge Exchange Library to provide 
an enhanced user experience and is now further evaluating all its online tools. 
We want to know what we can do to continue to improve usability and provide 
meaningful information.  
 
Email witsc@naswa.org with any feedback you may have. We look forward to 
hearing your thoughts as we work to improve our tools and services. 


