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Ul ITSC Launches New Website

Ul ITSC launched a new and updated website in March. The Ul ITSC’s website is a unique resource for
the Ul community to share and access information on IT tools and solutions related to the Ul program.
Hosted on a SharePoint environment, the website serves as a collaborative workspace for states to
interact with each other and Ul ITSC to share and leverage lessons learned and successful state
practices. Below are some highlights with clickable links to explore the updated website.

New Design, Look and Feel

The website now follows the overall branding for NASWA and is fully responsive for any device
or browser which provides a better and cohesive experience for our members. In addition, Ul
ITSC refreshed the website content and streamlined the site navigation for members to easily
navigate and find available resources.

Updated Ul IT Modernization Status Maps

Under “Ul IT Modernization,” Ul ITSC has provided an overview status of state Ul IT
modernization projects. With the refreshed website, the maps now display the status of Ul
Benefits and Tax systems separately.

UL IT Security Resources

The website features an improved Ul IT Security section. This section is restricted to state and
federal Ul employees. Resources include checklists on preparing for security audits, information
on Ul in the Cloud, and recently published “Security Guidance Supporting Ul IT Modernization”
that incorporates changes from NIST SP800-53 Revision 5.

Sign Up to Access Member Resources: State and Federal staff within the Unemployment Insurance (Ul)
program can request access to the Ul ITSC website’s member area. Contact webmastersupport@itsc.org
to create an account.
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