
 
 
NEW VIRTUAL INSTRUCTOR LED TRAINING 
 
NASWA Learning is pleased to announce the availability of a new virtual instructor led 
training course focusing on unemployment insurance tax fraud.  
The Investigating UI Tax Fraud Virtual Course is delivered through four online sessions 
with each session lasting three hours, for a total of 12 hours of instructional time. 
 
This hands-on course involves: 

• Case study activities 
• Partner work in breakout rooms 
• Group discussions 
• Role-play exercises 

 
You will apply and practice investigative techniques such as: 

• Developing an evidence-gathering plan 
• Analyzing and weighing different types of evidence 
• Documenting evidence 
• Interviewing difficult people 
• Making determinations based on findings 

 
Our experienced instructors have extensive UI expertise and first-hand knowledge of the 
investigative process, and you will have the opportunity to interact with other UI staff 
from across the country. 
 
The course will be offered on a quarterly basis beginning with a section offered March 
21-24, 2022, from 1:00 pm – 4:00 pm ET. A second section will be held June 13-16, 
2022, from 1:00 pm – 4:00 pm ET. Please log in to the NASWA Learning System 
(www.naswa.org/learning) to view additional course sections and to register to attend. 
Questions regarding this course, or any other NASWA Learning course, may be directed 
to learning@naswa.org.  
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