
 

 

 
Workforce IT Support Center Steering Committee Meeting 
 
The Workforce IT Support Center Steering Committee met in Washington, DC October 19-20 
and welcomed six new members:  

• Sue Anne Athens, CIO, New Mexico Department of Workforce Solutions 
• Jessica Cunningham, Executive Director, Kentucky Center for Statistics 
• Samantha Heckemeyer, Coordinator of Performance Management, Missouri 

Vocational Rehabilitation 
• Luke Murren, Director, Division of Performance, USDOL/ETA 
• Lynda Parven, Administrator, State of Nevada Employment Security Divisio 
• Jairus Rice, Employment Connections Director, Washington State Employment 

Security Department 
 
The Committee approved the annual work plan and budget for FY 2023, along with 
revisions to their Charter. Updates were provided by NASWA’s President/CEO, Scott Sanders; 
Jack Porter, Senior Policy Analyst from the National Governors Association; Federal partners; 
and Workforce ITSC staff. The Committee also heard a presentation on Behavioral Insights 
from NAWSA’s Sara Hall Phillips, Director, Behavioral Insights, and representatives from 
USDOL’s Chief Evaluator’s Office, which led to a robust discussion on how it can be applied 
in the workforce environment. 

 


