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March 17, 2020 
 
Re: COVID-19 Pandemic Planning    
 
Dear Colleagues, 
 
With rising confusion, limited resources, and rapid dissemination of 
information we find ourselves in an actively evolving environment. 
 
COVID-19 symptoms aren’t specific and can be easily confused for other 
infections, such as flu, H1N1, SARS, and MERS, and the concurrent flu 
season can make accurate identification even more difficult.  
 
• According to the CDC, even if a chest CT or X-ray suggests 

COVID-19, viral testing is the only specific method for 
diagnosis. The Centers for Disease Control (CDC) does not 
currently recommend CXR or CT to diagnose COVID-19. Viral 
testing remains the only specific method of diagnosis. 
Confirmation with the viral test is required, even if radiologic 
findings are suggestive of COVID-19 on CXR or CT. 

 
The American College of Radiology has the following recommendations 
(also supported by the Canadian Association of Radiologists and the 
Canadian Society of Thoracic Radiology). 
 

• Facilities may consider deploying portable radiography units in 
ambulatory care facilities for use when chest X-rays are considered 
medically necessary. The surfaces of these machines can be easily 
cleaned, avoiding the need to bring patients into radiography 
rooms. 

• CT should not be used to screen for or as a first-line test to 
diagnose COVID-19. 

• CT should be used sparingly and reserved for hospitalized, 
symptomatic patients with specific clinical indications for CT. 
Appropriate infection control procedures should be followed before 
scanning subsequent patients. 
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At London X-Ray Associates we are actively screening patients for COVID-19 upon 
booking, the day prior to appointment and at registration.  Our staff have been instructed if a 
patient meets the screening criteria, they will immediately refer the patient to Tele-health 
Ontario, COVID-19 testing centre, primary care provider, or local public health unit further 
assessment and consultation.   
 
The patient will be advised if they experience worsening symptoms to visit their local 
emergency department. Patients will be reassured that once their symptoms have resolved 
an appointment for their diagnostic/imaging exam can be made at that time.   
 
As of March 18, 2020, we will be moving to same-day or next-day booked x-ray 
appointments.  We are moving away from walk-in appointments to provide screening prior 
to all patient appointments and during registration.  Depending on your office workflow, 
please have your Team call our Clinician’s Scheduling Hotline at 519-963-7996 or have 
your patients call to book their own appointments using our Patient Scheduling Hotline at 
519-672-7900. 
 
Both bone mineral density and breast screening exams will be suspended for three weeks 
(April 7, 2020).  We will reassess at that time if continued suspension of these services is 
required. X-ray and ultrasound services continue to operate. We are reassessing our 
services daily to determine if further exams should be suspended. Thank-you for your 
understanding at this time.  
 
Yours truly, 
 
 
 
 
Dr. Ali Islam 
Managing Partner & CEO 

 

 

 

 

 

 

 


