
 
 

The Canadian Floor Cleaning & Restoration Association (CFCRA) is proud to host three 

NAFCT courses in Toronto in late January and early February: 

 

*Wood Floor Maintenance Technician (WFMT): January 31-February 1 2017 

In this course you will learn about the procedures, equipment and materials required to do wood 

floor maintenance, including chemicals, supplies (equipment, tools and materials) and commonly 

accepted service methodologies. You will be taught basic information concerning the materials 

used to manufacture wood flooring and how it impacts on-site performance and maintenance 

procedures. 

 

*Introduction to Substrate and Subfloor Inspection (ISSI): January 30-31 2017 

This course is an introductory, prerequisite course created to teach a basic understanding of 

substrates and subfloors as they relate to finish floor coverings. This course was developed 

especially for individuals engaged in inspecting, installing, creating and/or interpreting 

specifications. 
 

*Resilient Floor Inspector (RFI): February 1-4 2017 

(Prerequisite: IICRC Certification in SSI or ISSI) This course is intended to teach a basic 

understanding of resilient floorcovering inspection. It was developed especially for individuals 

engaged in inspecting, installing, creating and/or interpreting specifications. Emphasis is placed 

on teaching participants an overview of the characteristics of resilient floorcovering. 

 

*For those interested in obtaining IICRC certification, an IICRC certification exam will be 

administered at the conclusion of these training classes. 
 

For more information and to register, click here. 

 

The CFCRA is dedicated to helping its members become the best trained and informed flooring 

professionals in the country. Membership is open to any individual or business (regardless of 

country) and is comprised of manufacturers, distributors, cleaners, restorers, retailers, installers 

and industry sales representatives. These and all CFCRA courses and events are open to both 

members and nonmembers. Members receive benefit savings on courses and an array of services 

from our partners. All courses are priced in Canadian dollars which means substantial cost 

savings for Americans who want to attend. Currently the U.S. dollar is worth approximately 

$1.35 in Canada.  

 

Class sizes are kept small to ensure a thorough understanding of the NAFCT course materials 

and encourage discussion. 
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