
Last year, the IRS announced that all tax-preparers are 

required to

• Register with the Federal Government

• Pass a competency test

• Take continuing education courses

• Obtain a federal Preparer Tax Identification Number 

(PTIN)

But, even if they are registered and have a PTIN number, 

it does not necessarily mean that they are competent. 

In a recent audit, the IRS had found substantial errors—

overlooking common deductions or incorrectly interpreting 

the tax code. 

You might even want to hire another tax preparer to review 

previous tax returns to make sure you claimed everything 

you were entitled to deduct.

Before hiring a tax preparer, consider the following:

• Check with the Better Business Bureau to see if any 

complaints have been filed

• Check to see if they have a PTIN number from the IRS

• If CPA or Attorney, check with your state’s professional 

board for complaints and if they have a current license

• Ask what continuing education courses they have 

taken within the last 12 months

• Ask if they belong to any professional organizations

• Ask how long they have been preparing tax returns

• Ask if he/she is familiar with the “type” of tax return 

you need to file

• Find out how they determine the fees you will pay: will 

it be an hourly fee or a flat fee?

• How many clients have they represented in IRS audits?

Remember to:

• Steer clear of tax preparers who claim they can get you 

a larger refund, without reviewing your paperwork first.

• Steer clear of tax preparers who charge a “percentage” 

of your refund—the tax return may contain inaccurate 

info in order to pump up the refund amount.

• Steer clear of tax preparers who have “a lot” of 

experience with representing clients who have 

been audited—this may be a sign that they claim 

“questionable” deductions. 

Source: Karen Deis, LoanOfficerMagazine.com

If you need a good tax preparer, Blackhawk Bank 

Mortgage Lenders know several who are truly 

competent and will help you get your tax return filed 

accurately and on time. To reach a Blackhawk Bank 

Mortgage Lender, click on the following link: https://

homeloans.blackhawkbank.com/officers
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