A great mortgage loan is MUCH MORE than a
competitive rate; it’s also local mortgage servicing.

When choosing a mortgage lender, homebuyers
place a great deal of emphasis on interest rates
and closing costs. While these are very important
points to compare between lenders, one of the
most critical questions prospective homebuyers
should ask is if the lender service retains their
mortgage loans.

Why is that important?
When your lender does not service retain its mortgage
loans and sells loan servicing to an investor, that investor
has additional guidelines that make it harder to qualify for
the mortgage approval. The originating lender has less
control over the transaction making timeframes difficult to
meet, and flexibility is greatly limited.

Great news!
For over 15 years, Blackhawk Bank has service retained both
Fannie Mae Conventional and Portfolio Mortgages. The
benefits start immediately during the application phase,
with clear, uncomplicated guidelines that make the process
easy. Home buyers get long term fixed-rate options, and
the loan remains at Blackhawk Bank for servicing after the
loan closes.
Therefore, when you have a question or you need any kind
of advice, you can turn to Blackhawk Bank - your local
resource - not a long-distance customer service department
where you never get the same person twice and problem
solving is elusive.
The benefits of local servicing become even more
important after the loan closes. In 2017, the Consumer
Financial Protection Bureau reported that more than 80%
of mortgage complaints were related to misapplication of

payments. Regulatory action was leveled against one of the
country’s largest mortgage servicers for failure to respond to
consumer complaints, failure to credit borrower payments,
botched escrow accounts, illegally foreclosed mortgage
loans, mishandled homeowners insurance, failure to assist
heirs in seeking foreclosure alternatives, mishandled private
mortgage insurance… and the list goes on.
At Blackhawk, our experience proves that in circumstances
where we’ve helped clients refinance their mortgage loan
or pay off large lenders and sub-servicers, clients have
been negatively impacted by delayed and inaccurate payoff
requests, delayed credit of escrow accounts and the inability
to talk to the same person twice when problem resolution
is needed.
Local servicing is one of the reasons Blackhawk Bank is
the leader in customer satisfaction for home loans. Many
other lenders sell their servicing for the sake of maximizing
profits. It’s important that you understand the benefits of
local servicing and why choosing Blackhawk Bank for your
mortgage is a benefit that continues long after your loan
closes.
— Tammy Zurfluh, VP Mortgage
tzurfluh@blackhawkbank.com l 815.986.7108
Tammy is available to speak to your group on these topics:
FHA, VA, Conventional, Construction, Bridge & Adjustable Rate
Mortgages; Balloon & Portfolio Mortgages; Down Payment
Assistance Programs; Mortgage Regulations & Compliance; Info
on the Boone, Winnebago & Rock County Housing Markets.

Click here for more info.
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