NCFlex HBR Enrollment and Eligibility Contacts Update

December 2017

Enroliment questions should be directed to your

Benefitfocus

Eligibility and Enroliment Call Center

employing unit dedicated Benefitfocus Account Manager.

Benefits and claims questions should be directed to the

appropriate NCFlex benefit vendor.

Monday through Friday
8:00 a.m. to 5:00 p.m. EST

855-859-0966

Vendor Contact Listing for HBR, Benefits and Payroll Staff — Contact
Vendors for Benefits or Claims Questions

Vendor Contact for HBR

 Billing/Eligibility

Claims Customer Service

FSA Jennifer Nolan Jennifer Nolan COBRA Customer Service
800-688-2611, ext. 5524 800-688-2611, ext. 5524 | 866.916.3475
716-362-5524 716-362-5524
Nolanj@Padmin.com Nolanj@Padmin.com WEBSITE
ncflex.padmin.com
Secondary: Secondary:
Steve Brostko Steve Brostko
800-688-2611 800-688-2611
(ext. 5411) (ext. 5411)
716.362.5411 716.362.5411
brostkos@padmin.com brostkos@padmin.com
Dental Carl Ripberger Carl Ripberger Customer Service for Members:
(Updated Phone | client Services Consultant Client Services Consultant | 855-676-9441
Number) 980-260-5793 980-260-5793

ncflex@metlife.com (Carl and
his team have access to this
e-mail)

ncflex@metlife.com (Carl
and his team have access
to this e-mail)

HBR Contact Only:
Dedicated Benefit Rep Line
888-466-8673

Claims Address:

MetLife Dental Claims
PO Box 981282

El Paso, TX 79998-1282
Fax: 1-859-389-6505

WEBSITE (MetLife)
www.metlife.com

www.mybenefits.metlife.com
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Do not give vendor contact information listed in this manual to employees. This is only for HBR use.
Employees should direct their questions to the customer service numbers found in the enroliment
materials, on applicable ID cards or on the website, www.ncflex.org



http://www.metlife.com/
http://www.mybenefits.metlife.com/

Vision:

Superior Vision
(Through 12-31-
2017)

Vendor Contact for HBR

Stephanie Kowerduck
800.923.6766, ext 2204

Fax: 800.777.1811
skowerduck@superiorvision.c
om

Billing/Eligibility

Stephanie Kowerduck
800.923.6766, ext 2204
Fax: 800.777.1811
skowerduck@superiorvi
sion.com

Claims Customer Service

Customer Service for Members:
800.507.3800

COBRA Customer Service
800.923.6766 ext.2232

Claims Address:
P O Box 967
Rancho Cordova, CA 95741

WEBSITE (Superior Vision)
WWW.Superiorvision.com

Vision:
EyeMed

(Effective 1-1-
2018)

Sherry Bowling
513-765-3933
sbowling@eyemed.com

Sherry Bowling
513-765-3933
sbowling@eyemed.com

Customer Service Number:
866-248-1939

Critical Primary: Primary: Customer Care Center

lliness Kesha Barnes Kesha Barnes 866-232-1517
LAKESHA.BARNES@allsta LAKESHA.BARNES@al
te.com Istate.com
904-992-5942 904-992-5942 WEBSITE (Allstate Benefits)

www.allstatebenefits.com

Secondary: Secondary: www.allstatebenefits.com/mybenefits
Carrie Hirst Carrie Hirst
Carrie.hirst@allstate.com Carrie.hirst@allstate.com
904-992-5979 904-992-5979

Cancer Kesha Barnes Kesha Barnes Customer Care Center
LAKESHA.BARNES@allsta | LAKESHA.BARNES@al 866-232-1517
te.com Istate.com
904-992-5942 904-992-5942

WEBSITE (Allstate Benefits)

Secondary: Secondary: www.allstatebenefits.com
Carrie Hirst Carrie Hirst www.allstatebenefits.com/mybenefits
Carrie.hirst@allstate.com Carrie.hirst@allstate.com
904-992-5979 904-992-5979

AD&D Tracy Duarte Tracy Duarte Tracy Duarte

877.464.5111
Fax: 530.223.7712
tduarte@lifehelp.com

Aaron Norman
704-942-4892
Aaron.norman@voya.com

877.464.5111
Fax: 530.223.7712
tduarte@lifehelp.com

877.464.5111
Fax: 530.223.7712
tduarte@lifehelp.com

M—-F:9am.to6 p.m. ET
WEBSITE (Voya)
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Vendor Contact for HBR

Billing/Eligibility

Claims Customer Service
WWW.voya.com

Life

Tracy Duarte
877.464.5111

Fax: 530.223.7712
tduarte@lifehelp.com

Aaron Norman
704-942-4892
Aaron.norman@voya.com

Tracy Duarte
877.464.5111

Fax: 530.223.7712
tduarte@lifehelp.com

Tracy Duarte
877.464.5111

Fax: 530.223.7712
tduarte@lifehelp.com

M—-F:9am.to 6 p.m.

WEBSITE (Voya)

WWW.vVoya.com
Accident Plan Tracy Duarte Tracy Duarte Tracy Duarte
877.464.5111 877.464.5111 877.464.5111

Fax: 530.223.7712
tduarte@lifehelp.com

Aaron Norman
704-942-4892
Aaron.norman@voya.com

Fax: 530.223.7712
tduarte@lifehelp.com

Fax: 530.223.7712
tduarte @lifehelp.com

TRICARE
Supplement

(Updated name
and e-mail)

Stephanie Gingrich
800.638.2610 ext. 262

Direct: 440.646.9336 ext. 262
sgingrich@selmanco.com

Stephanie Gingrich
800.638.2610 ext. 262
Direct: 440.646.9336 ext.
262
sgingrich@selmanco.com

Customer Service Call Center
800.638.2610 option 1
Claims Address

P.O. Box 2510

Rockville, MD 20847

WEBSITE (Selman)
www.selmantricareresource.com

NC Office of State
Controller-
Employer Pre-tax
NCFlex FICA
Savings

(Updated Primary
Contact)

Primary:
Dawn Staley
Dawn.Staley@osc.nc.qov

Primary:
Dawn Staley
Dawn.Staley@osc.nc.qov

919-707-0666

Secondary:
Taylor Brumbeloe
taylor.brumbeloe@osc.nc.gov

919-707-0666

Secondary:
Taylor Brumbeloe

taylor.brumbeloe@osc.nc.

919-707-0667

gov
919-707-0667
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