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Student Loan Forgiveness

[bookmark: Who_is_able_to_download_and_use_the_Upwi]FAQs

Who is able to download and use the free Upwise app?
Upwise is a free app that is available to anyone. You will be prompted to enter your employer's name as part of the account creation process. 

[bookmark: Where_can_I_find_the_app?]Where can I find the app?
You can download Upwise from the Apple App Store and Google Play Store.

[bookmark: Is_Upwise_free?]Is Upwise free?
Yes! Upwise is free to use—we're kind of excited about that.
 
What is the Upwise student loan forgiveness resource? 
The Upwise app offers a student loan resource for options to manage student loan debt and to help employees take advantage of and navigate the federal forgiveness programs with ease since these there are many programs and can be very bureaucratic and complex.  The services available are: 
· Calculator that helps identify potential eligibility for forgiveness programs and repayment plans
· Exclusive access to a simple digital tool offered by leading social impact company, Savi, to determine program eligibility and support the program application process
· Guidance through payment and administrative requirements over the full course of the repayment period
· Student debt educational content to help users understand student debt options and how to take- action

Who is Savi? 
A public benefits corporation founded with two decades of expertise & a team of borrowers.  Savi simplifies and digitizes the eligibility and application process for federal forgiveness programs. They help users discover and enroll in government repayment programs that can result in lower monthly payments and potentially student loan forgiveness. Savi users are able to reduce their student loan payment by an average of $150/month.[footnoteRef:1]  They also help with the ongoing management and paperwork of student loans, saving users money, reducing anxiety, and letting you focus on your broader financial goals. [1:  Between January 1, 2019 and December 31, 2019, based on Savi’s internal measurements, Savi users saw a monthly payment reduction equivalent to $1,880 per year ($156 per month).
] 


Are all employees eligible for this service at the company?
It does not matter what capacity/role an employee is in at the company, as long as they work 30+ hours a week. And the 30+ hours can be comprised of working for multiple eligible employers.

Is there a cost for the student loan resource?
We are offering support to employees for student loan forgiveness at no cost through Upwise, which includes accessing educational content, personalized repayment calculator, and guidance to government website. Users can make the decision to leverage Savi once they have gotten an understanding of all the options and programs, they are eligible for, which is free. Then for those employees who want the additional service of administrative simplification with Savi, to have them prepare, process and track all of their paperwork they will pay an annual fee, if they choose.

There are two plan options for employees: 
· Essential plan, annual fee of $60 (discounted for you, original cost $90), which includes:
· Digital Application with Savi e-file system 
· Maximize forgiveness credits 
· Personalized support from student loan experts 
· Ongoing monitoring and management 
· Enrolment and payment reminders 
· Pro plan, annual fee of $150 (discounted for you, original cost $200) , which is primarily for people that have complex cases and includes:
· Essential Plan + 
· Dedicated Savi phone support 
· Free credit counseling session 
· Comprehensive financial review with a credit advisor
[bookmark: Do_I_need_an_account_to_get_started?][bookmark: What_is_a_“challenge”_and_how_it_is_goin][bookmark: Is_my_account_information_safe?]
Is my account information safe?
The safety of your information is our top priority. Upwise uses a 256-bit encryption and LDAP security system. While we can’t make guarantees, we can assure you that Upwise uses the same level of encryption as most of your online banking systems to protect the financial and account data you share with us.

Will any of my personal information be shared with my employer? 
No, unless you tell us to, we’ll never share any of your data, such as personal information, survey responses, feedback you provide, or anything that could be used to identify you. We may share aggregated usage data such as, unidentifiable information about how people use Upwise, as well how many people are using the app.

[bookmark: How_can_I_get_help_if_something_goes_wro]How can I get help if something goes wrong, or I can’t figure something out?

[bookmark: What_are_the_different_types_of_challeng]For account issues, feel free to email us at support@upwise.com.

How do I contact Savi direct?
You can contact Savi directly by calling 833-382-3175. You may also log in to your Savi account by visiting upwise.bysavi.com and click the "Contact Support" button in the bottom left corner. 



Upwise is a product of MetLife Consumer Services, Inc. and is available at no cost to all individuals and regardless of any MetLife relationship. MetLife does not provide legal, tax, or investment recommendations or advice. Each individual should consult with their own advisors. 

Savi digitizes and assists with the application process for programs that are only available to federal student loan holders, but there may be a fee. Upwise might receive a referral fee if you pay for Savi. Applying for these programs is always free via the federal student aid website.
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