
 

 
May 29, 2026 
  
Dear Valued Customer, 
 
At McKesson Medical-Surgical, we are committed to supporting your patient care 
with dependable service, quality products, and competitive pricing. 
 
You may have recently received a communication regarding the introduction of a 
credit card processing fee. As we begin to implement this change, the fee will be 
applied in a phased and targeted manner. Based on how your account is currently 
structured, this fee does not apply to your account. 
 
We will continue to communicate proactively should anything change in the future. 
As a reminder, ACH and debit card payments remain fee-free options. 
 
Thank you for choosing us as your trusted distribution partner. 
 
Sincerely, 
 
McKesson Medical-Surgical 
 


