
Kids Health First Who to Call List Feb-25 
KHF Main #:   770-333-0033   Fax #:  770-333-1725 

Item Contact E-Mail Cell # 

Administrative (General 
Questions, Meetings,Practice 
Changes, Provider Pre-Screen) Shatell Blyden-Wade sbwade@khfirst.com 404-834-3322 
Provider Relations    

Credentialing email email box 
credentialing@khfirst.co

m  

Payor Concerns email box 
payorconcerns@khfirst.c

om  

Provider Relations 
Representative (specific 
practices) Kathryn Glass kglass@khfirst.com  470-489-5599 
Credentialing and Fee 
Schedules,Payor Effective 
Dates Kathryn Glass kglass@khfirst.com  470-489-5599 
Provider Relations 
Representative (specific 
practices) Glenda Hale ghale@khfirst.com 404-969-5497 
TCCN Compliance Glenda Hale ghale@khfirst.com 404-969-5497 
Provider Relations Manager 
(specific practices, KHF and 
TCCN contracting) Patsy Chastain pchastain@khfirst.com 404-993-4402 
Quality Management    
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Quality Management,MOC 
Program, Utilization 
Management Elizabeth Hogan ehogan@khfirst.com 404.218.6996 

Network Management Laura Baldwin lbaldwin@khfirst.com 404.808.3841 

TCCN Quality Compliance Tandric Bowden tbowden@khfirst.com 678-949-6244 
Practice Business Support    

Health Insurance, Risk 
Management, Vaccine Program, 
Credit Card program, Value 
Added Services Barbara Douglas bdouglas@khfirst.com 470-430-1981 

Practice Liaison, PA meetings, 
Advisory Committee, 
Benchmarking Donna Scowden dscowden@khfirst.com  770-842-0290 

Website Updates and KHF 
intranet troubleshooting (login 
etc) Annelise Marianetti amarianetti@khfirst.com 

404.992.6714 

    

Tom Finnerty Cell # 678-576-
2180    
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