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PERSON CENTERED CARE SERVICES

BELONGING IN ACTION:
EXECUTIVE CONVERSATIONS

Belonging in Action is a quarterly service conversation series hosted by PCCS
executive leadership. These sessions create a safe, welcoming space for
people supported, family members, employees, brokers, community class
vendors, and others connected to PCCS to engage in honest, open dialogue—
sharing perspectives, asking questions, and collaborating on ways to
strengthen services, supports, and community connections. Together, we
listen, learn, and take meaningful action to ensure everyone feels heard,
valued, and truly belongs.

Communication Rhythms

How information flows, who has
access to what, when updates
happen, and how transparent
decision-making processes are.

Support Structures

What resources exist for professional
growth, how people navigate
challenges, and where gaps in
support create friction.

Voice & Agency

When people feel heard versus when
feedback disappears, how input
shapes outcomes, and who gets to
influence direction.

Daily Practices

The small interactions, informal
norms, and routine moments that
either build or erode belonging

Event Details:

“** Wednesday, April 22, 2026
(©7:00 PM - 9:00 PM
? Microsoft Teams

Meeting link will be shared via
email prior to the event

For questions, please contact
CR@pccsny.org



