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PERSON CENTERED CARE SERVICES

Quality of Services Survey

The Quality of Service Survey gathers feedback from people receiving
services and their families to measure respect, autonomy, safety,
independence, and satisfaction, helping PCCS improve programs and
meet compliance standards.

Tell us how we're doing—so we can do even better!

The Quality of Service Survey is your chance to share feedback about
how well PCCS is meeting your needs.

Your input helps us ensure:
Respect & Communication
Choice & Control
Safety & Trust
Growth & Independence
Overall Satisfaction

~ Why Your Input Matters

Your feedback helps improve programs, strengthen quality, and
ensure services reflect your needs and goals.

O How to Participate

Scan the QR code to complete the survey online
or click here.
Y It only takes a few minutes!

“* Share your honest thoughts—we're listening.
Together, we can build stronger, more supportive services.



https://forms.office.com/r/E1crdcdCgT

