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Mobile Response Team is a short-

term program comprised of a team of 

clinicians who can support youth in 

crisis when there are concerns for 

immediate safety.  MRT supports 

youth and families by completing a 

comprehensive risk assessment to 

determine level of risk, needs of the 

youth and to  explore strengths of the 

client, family, and community 

supports.  MRT works to facilitate the 

creation of a safety plan to support 

youth and their caregivers to minimize 

the instances and severity of future 

crises.  MRT supports youth with 

linkage and advocacy in order to 

connect them and their families to 

long term services if needed. 

What is  the Mobile 

Response Team? 



 

Monday through Friday: 7AM-11PM 

Saturday and Sunday: 11AM-9PM 

24-Hour Phone Support 

877-441-1089 

Hablamos Español 

Who is eligible for MRT services? 

 

Children and adolescents who live in 

Contra Costa County and have Medi-

Cal or are uninsured are eligible until 

their twenty -second birthday.  

Transitional-aged youth between 

eighteen and twenty-two are eligible 

provided there is an adult willing to 

support in instances of crisis. 

 

Service providers with non-urgent 

referrals may e-mail us at 

MRTReferrals@SenecaCenter.org 

MOBILE RESPONSE  TEAM is here to 

support you and your family! 

When do families or youth 

typically call MRT? 

 

Crises can look different for everyone.  

Any instance where a youth or their 

caregiver feels there are immediate 

safety concerns to the youth or others 

is an appropriate time to utilize 

Mobile Response Team.   

 

Some examples include: 
 

• Youth is feeling suicidal or making 

suicidal statements 
 

• Youth is engaging in verbal or 

physical behaviors which are or 

might hurt self or others 
 

• Youth is severely depressed and 

needs support 
 

• Youth feels like and/or is 

threatening to runaway 
 

• Youth is hearing or seeing things 

that caregiver does not hear or see 
 

• Caregiver feels that the youth is 

“out of control” and needs support 

or feels that youth may pose a  

danger to self or others 

  


