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June 17, 2020 

Dear Library Patrons, 

As you know, the current pandemic has affected all of us in many ways. While construction at the 

Scranton Library was able to continue throughout the spring, our timeline for completion was negatively 

impacted. While we put the finishing touches on our new and improved library facility we want to share 

an update with you regarding our reopening plans.  

The decision about when and how to reopen our library's doors to visitors will be based on careful 

evaluation by our library administrative staff in concert with our Board of Trustees, advice from public 

health experts, the physical characteristics of our building, and our staffing levels, as well as guidelines 

from the State of CT. Our commitment is to only move forward with a reopening once we are confident 

that we can safeguard the health of our staff and visitors. Here are some of the issues we are working to 

address in order to make the Scranton Library safe for all: 

• Provision of adequate personal protective equipment for library staff and visitors

• Procedures and adequate supplies to disinfect shared surfaces multiple times a day

• Limits on the number of people in the building

• Possible limits on the amount of time visitors spend here

• Adequate physical separation of computer users

• Redesign or suspension of events that bring in large groups

• Redesign or adaptation of places where people interact face-to-face

• Staffing levels necessary to ensure the above guidelines are met

We are anxious to return to the personal services that are the hallmark of our library, but we are now 

challenged by the need to make significant changes that will alter how we connect you to the reading 

material and resources you need. Before we are ready to fully reopen, we will continue to help you by e-

mail and over the phone. We are also planning new hold pick-up services to commence as soon as 

possible and expanded virtual programming throughout the summer. 

While libraries have the State's permission to open during Phase Two of the reopening plans, we will not 

open until we have adjusted the environment to ensure the safety of all who pass through our doors.  

Please visit our website at www.scrantonlibrary.org for frequent updates. Thank you for your continued 

support and patience. 

Sincerely, 

Sunnie Scarpa 
Library Director 

http://www.scrantonlibrary.org/
Staff
Stamp




