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Process Technology 

Since the founding of  Process  Technology in  1978 by an enterpr is ing Tom 

Richards,  the company has focused on designing and manufactur ing thermal  

and power supply products  for  the surface f in ishing and high-pur i ty  industr ies .  

Tom’s  innate abi l i ty  to stay one step ahead of  the competi t ion with process 

solut ions and the implementation of  many safety standards bui l t  the company’s  

reputation as  a t rusted solut ion provider and led to Tom being recognized for  

h is  numerous industry  contr ibut ions  with a posthumous induction into the 

Products  F in ishing Hal l  of  Fame.   

Today,  based in  Wi l loughby,  OH,  and led by CO- CEOs Jody Richards and S id 

Sr ivastava,  Process  Technology embraces Tom’s  commitment to safety  and 

innovation with wor ld-class  heating and power supply products that  continual ly  

evolve to  meet customer needs in  real-t ime.   

“The products  we make are used to produce products  you use dai ly ,”  said Jody 

Richards.  “We are everywhere,  including smartphones,  medical  devices,  solar  

technologies,  automotive and aerospace design,  to name a few".   

R ichards knows what she is  talk ing about,  in  2020 she was recognized as EY 

Entrepreneur Of The Year®  winner.  The program honors entrepreneurial  business 

leaders whose ambit ions  del iver  innovat ion,  growth,  and prosper i ty  as they bui ld  

and sustain successful  businesses that transform our world.  Recipients  are also  

recognized for  thei r  support  of  their  communit ies .  

Process  Technology’s  Global  Headquarters  and Product  Development Center  in 

Wi l loughby,  OH,  i s  home to a state-of-the-art  product lab and clean room.   

Manufactur ing and production faci l i t ies  are located in  Mentor ,  OH,  and Amery,  

WI.  

Addit ional ly ,  over  200 workers ,  known as “Team Members,”  are encouraged to 

take advantage of  the many corporate campus offer ings ,  including the gym,  

cafe,  and landscaped gardens of  the award-winning Wi l loughby bui lding 

designed by Vocon,  a Cleveland-based architectural  and inter ior  design f i rm.  

Process  Technology is  proud of  i ts  northeast  OH roots  and i s  dedicated to 

continuing to  provide rewarding career  opportuni t ies  and qual i ty  products that  

are helping to  modernize the world.  


