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1. **Purpose**

Eastside Community Network (“ECN,” “we,” “our,” or “us”) is committed to protecting the privacy
and security of the personal information of our community members, donors, volunteers, and
website visitors. This Privacy Policy explains how we collect, use, share, and protect your
information.

2. **Information We Collect**
We may collect the following categories of information:

* **Personal Information™**:
Name, address, phone number, email, date of birth, emergency contacts, and other details you
provide during program registration, volunteering, or donations.

* **Program Participation Information™*;
Attendance records, participation feedback, and eligibility details for specific programs or
services.

* **Donor Information**:
Donation history, payment details (processed securely through third-party payment
processors), and communication preferences.

* **Website & Online Services Data**:
IP address, browser type, pages visited, and usage data collected through cookies or similar
technologies.



3. **How We Use Your Information**
We use your information for purposes including:

* Providing and managing our programs and services.

* Communicating updates, event invitations, and newsletters.

* Processing donations and sending receipts.

* Evaluating program effectiveness and reporting to funders (in aggregate form only).
* Complying with legal obligations.

4. **Event Photography & Media Consent**

We may take photographs, videos, or audio recordings at ECN events, programs, and
community gatherings for promotional, educational, and archival purposes. These may be used
on our website, social media, newsletters, reports, or other communications.

* By attending an ECN event, you consent to the capture and use of your image or likeness
unless you inform ECN staff in writing before or during the event.

* If you do not wish to be photographed or recorded, please notify the event photographer or an
ECN staff member.

* For minors under 18, we will seek written consent from a parent or legal guardian before using
their image.

5. **Sharing of Information**
We do **not** sell your personal information. We may share your data only:

* With trusted service providers (e.g., payment processors, email service platforms) who are
bound by confidentiality agreements.

* As required by law, court order, or legal process.

* With funders or partners, in aggregated and anonymized form.

6. **Data Security**

We implement administrative, technical, and physical safeguards to protect your personal
information from unauthorized access, use, or disclosure. While we strive to protect your data,
no method of transmission over the internet or electronic storage is completely secure.



7. **Your Rights**

Depending on applicable law, you may have the right to:

* Access and receive a copy of your personal information.

* Request corrections or updates.

* Request deletion of your personal information (subject to legal and operational requirements).
* Opt-out of receiving promotional communications.

Requests can be made by contacting us at:

el **[info@ecn-detroit.org](mailto:info@ecn-detroit.org)**
. **\[313-571-2800]**

8. **Cookies and Tracking Technologies™*

Our website may use cookies to enhance your browsing experience and analyze traffic. You can
adjust your browser settings to refuse cookies, though this may limit site functionality.

9. **Children’s Privacy™*

We do not knowingly collect personal information from children under 13 without parental
consent. If we learn we have inadvertently collected such data, we will delete it promptly.

10. **Changes to This Policy**

We may update this policy from time to time. The “Effective Date” at the top will indicate the
most recent revision.

11. **Contact Us**



For questions or concerns about this Privacy Policy or our data practices, please contact:
**Eastside Community Network™*
\[4401 Conner]
Detroit, MI \[48215]
el **[inffo@ecn-detroit.org](mailto:info@ecn-detroit.org)**
. *\[313-571-2800]**



