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GAMING 
MANUFACTURER 

GAME PLATFORM DESCRIPTION HARRAH'S/CAESAR'S 
CORPORATE SERVICE RATE 

NOTES 

Aristocrat ARC, Helix Panel with reflective 
buttons 

$450 Non touch screen models, some components are 
proprietary and may not be replaceable, 
cosmetic damage to face/bezel not repairable 

Aristocrat Helix Plus LCD display $600 Touch screen model, Touch sensor currently 
unavailable   

Bally/ 
SciGames 

Elite, AP1, AP2 I-Deck with black
panel

$400 Minor repair, excludes replacement of touch 
sensor, bash button not part of repair or assembly 

Bally/ 
SCI-Games 

Elite, AP1,AP2 I-Deck with black
panel

$400 Major repair, includes replacement of touch 
sensor, price for touch sensor additional 

Bally/Twinstar J43 LCD with touch 
panel 

$400 Minor repair, excludes replacement of touch 
sensor, bash button not part of repair or assembly 

Bally/Twinstar J43 LCD with touch 
panel 

$400 Major repair, includes replacement of touch 
sensor, price for touch sensor additional, bash 
button not part of repair or assembly 

IGT Crystal Coming Soon 

WMS /SCI-
Games 

BlueBird 11 2.5 /3.0 OLED panel $400  Includes up to replacement of two standard 
OLED buttons, additional buttons sold separately, 
large button sold separately, Cosmetic refinishing 
of bezel face not available 

Konami Selexion/Concerto LCD Panel with 
reflective buttons 

$520 Minor repair, cosmetic refinishing of bezel face 
not available  

Konami Concerto LCD Panel (New 
version) 

$520 Minor repair, cosmetic refinishing of bezel face 
not available / Touch screen replacement 
currently unavailable   

MultiMedia Coming Soon 

All parts repaired by Casino Tech are warrant for ninety (90) days. 
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