
 

Will the health center be required to close?   
No.  During a shelter-in-place situation, “essential businesses” such as care centers are allowed 
-- and actively encouraged to stay open.  Staff are also allowed to travel to get to the health 
center to work.  However, the health center may need to adjust hours or sites in response to 
the situation. 
 
What is the difference between “sheltering in place” and “social distancing”?  
Sheltering in place is a more rigorous form of social distancing.  There are some differences.  
Sheltering at home means:  

• stay home   
• only go out for “essential activities,” to work for an “essential business,” or for 

“essential travel”  
• stay 6 feet or more away from others  
• no gatherings.  
 
Under a shelter-in-place order, can patients and employees take public transportation 
(subway, bus) to get to a health center?  
Yes.  Public transit can be used, but only to perform “essential activities.”  Getting to and from 
work at a health center, and to and from appointments, are “essential activities.”  When using 
public transport, you should maintain at least six (6) feet distance from one another, which is 
appropriately two to three steps away, including if you are on the bus or on trains.  This is why 
it’s important to only take public transportation for essential activities – you want to help 
everyone be able to practice social distancing.    
 
Under a shelter-in-place order, can patients and employees get a taxi or ride share to get to 
and from a health center?  
Yes.  Use of taxis and ride shares are allowed for “essential travel” such as going to seek health 
care and going to work at essential businesses such as health centers.  Note that being in close 
quarters in a vehicle that has been shared with many others should be avoided if possible.  
However, there may be circumstances when this mode of transportation is needed.  In that 
instance do your best  to take social distancing precautions, being sure to cover your mouth 
and nose if you cough or sneeze, use hand sanitizer or wash your hands before and after rides, 
etc.    

 
 


