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As we prepare to put the long days of a mild Winter behind us, we
want to take a moment and thank all of those individuals and business
partners who came out to the annual meeting in December to support our
chapter and the event. It was a wonderful success with great information
shared by business partners during the round table discussions, as well as
good food and networking. We now look ahead to the upcoming year of
educational events to help us better serve our communities and the people
who live within them. As a friendly reminder, the website is available to
provide information on upcoming events and provides contact
information for any questions regarding our chapter and our purpose.
That site is www.caiswva.com. On March 24th at the South County
library at 10:15 AM, we have a coffee talk that evaluates loans versus
special assessments. And back by popular demand, on May 20th at the
South County Library at 10:15 AM, we have a coffee talk on Amending
Documents. We have a Fall Social, which will be held at 419 West
Restaurant on October 16th at 4 PM. And we are very excited about our
board training class which will be held on Friday August 14th at noon at
Mariners Landing, Smith Mountain Lake. Please check out the calendar
of events both in this newsletter and on the website for more details on
sponsorship opportunities and how to register. We look forward to
another successful year with your support!

Community Matters

Website:
w w w. c a i s w v a . c o m
Email:
info@caiswva.com
Phone (540) 339-1224 (1CAI)

April 2020 Newsletter
The deadline for the submission of
advertising, articles, announcements or
other newsletter content for the June 1,
2020 newsletter is due by May 1, 2020.
Additional information in the
Newsletter Content Policy on page 14.

The purpose of the Southwest Virginia Chapter is to provide education to
community associations, individuals, public agencies, corporations, and
other organizations which are members of the Chapter in the form of
seminars, public forums, news agencies and other forms of education. CAI is
the only national organization dedicated to fostering responsive, competent
community associations.
CAI members include all types of association-governed communities, such
as condominium and homeowner associations, cooperatives, and planned
communities of all sizes; individual homeowners; community managers and
management firms; builders and developers; accountants, attorneys, lenders,
insurance providers, reserve specialists, and other providers of professional
services; public officials; and product and service suppliers-all working
together to create more livable communities.
CAI-SWVA is the primary organization in the region dedicated to fostering
vibrant, responsive and competent community associations. Our Chapter
serves the educational, business, and networking needs of community
associations surrounding regions within Southwest Virginia. Members
include condominium, cooperative, and homeowner associations as well as
those who provide services and products to associations.
Our mission: The Community Associations Institute of Southwest Virginia
Chapter is the recognized leader in the region for education and advocacy to
better enable those involved in community associations to lead and serve
their organizations.
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Upcoming

MARCH 2020
COFFEE TALK
Loans vs. Special Assessments
Tuesday, March 24, 2020
South County Library, Roanoke, VA
RSVP Required
Canceled due to COVID-19

2020
Committees

Recruiting

Jerry Wright

MAY 2020

COFFEE TALK
Amending Docs
Wednesday, May 20, 2020

Jean Gorman–
Liaison

South County Library, Roanoke,
VA
RSVP Required

John Byers

There’s a lot more to managing a community association effectively than you may realize. It’s much
more than property management; it’s also about governance—enforcing rules, conducting elections
and more. Your home and your ownership interest in the common elements represent a huge asset—
possibly your largest asset. Doesn’t it make sense to have a knowledgeable, trained, professional
community association manager watching out for your interests?
Consider all they have to offer.


Professional managers must be aware of many laws and regulations—real estate, corporate and
labor laws, federal laws and state statutes and government regulations.



Professional managers must have a working knowledge of finances, accounting, budget
preparation, taxes and insurance.



Professional managers must have strong personnel management skills—hiring and supervising
contractors and staff.



Professional managers must work and communicate effectively with residents, resolve disputes
and facilitate communications.



Professional managers must have a keen understanding of property maintenance—landscaping,
repairs and replacements, facilities upkeep and mechanical maintenance.



Professional managers coach and mentor the board members who govern the association. They
help conduct meetings, supervise elections and ensure compliance with governing documents.
Governance is one key area where property management and community management differ.
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This winter not shown the normal long, frigid and snowy season we are use to. As the temperatures
start to climb here are some tips to prepare your home for spring. The steps you take now can help
avoid costly maintenance and repairs later. Here’s what to do inside and outside your home:














Inspect the roof and gutters. Check the roof for damage; it’s been taking a beating all season.
Then clear gutters of debris; a clog can lead to water damage.
Check the HVAC system. Hire a professional to clean and service your system. You also should
clean or replace filters; it’ll help ensure your system is running efficiently, keep energy costs in
check and remove extra allergens from your home.
Clean and repair driveways, fences, decks and patios. Spray away salt, sand and de-icers. Then
fill any cracks, holes or gaps.
Examine windows, doors and seals. Look for damage. Sealants can crack in extreme cold, leading
to water damage and drafts. Clean the window panes, drapes and blinds too.
Inspect paint inside and outside. Make any necessary paint repairs or try a fresh look.
Replace smoke detector batteries. If you didn’t do this when daylight saving time began, do it
now.
Steam-clean floors and carpets. Remove salt, sand and de-icing chemicals.
Examine your chimney. Hire a chimney sweep to check the exterior for damage and clean the
flue.
Vacuum underneath and behind your refrigerator. A dusty, dirty fridge also increases electric
bills.
Clean out the refrigerator, freezer and pantry. Toss expired foods, clean surfaces and reorganize.
Declutter closets. Donate, repurpose, recycle or set aside clothes for a garage sale.
Prepare lawn equipment. Make sure your lawn mower and weed whacker are clean, gassed up
and ready for the first spring cut.
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The Essentials of Community
Association Volunteer Leadership
Event Sponsored By:

Food Sponsored By:

August 14, 2020
12:30 pm- 4:30 pm
Location

Mariners Landing Conference Center

1273 Graves Harbor Trail– Lower Level (Blackwater Room)

Huddleston, VA 24104

The Essentials of Community
Association Volunteer Leadership
RSVP REQUIRED: To register, visit the website at www.caiswva.com
$30 Member, $40 Non-Member
Education for homeowner leaders just got better. The new CAI Board Leadership
Development Workshop teaches you how to communicate with association residents,
hire qualified managers and service providers, develop enforceable rules, interpret
governing documents and more. It provides a comprehensive look at the roles and
responsibilities of community association leaders and conveys information to help
create and maintain the kind of community people want to call home.
Community association board members and volunteer leaders step up to take on
positions of service and responsibility. They are expected to anticipate issues, solve
problems, meet the expectations of their residents and protect property values.
The workshop will teach you how to become a more successful board member and how
you can recruit and support new volunteers. You'll learn the role of the board, the
president and other leadership positions, and you'll identify effective ways to work with
professional managers and service providers.
The workshop consists of five modules, three will be covered during this event.

Module 1: Governing Documents and Roles & Responsibilities
Module 2: Communications, Meetings and Volunteerism
Module 3: Fundamentals of Financial Management
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Event Speakers

Treena Gibson-White with Gibson & Associates

Chrissy Greene with Hall Associates

Michael Sottolano with Chadwick, Washington, Moriarty, Elmore and Bunn

REGISTRATION REQUIRED, SEATING IS LIMITED!

Schedule of Events
Registration: 11:45 am - 12:00 pm Lunch Served from: 12 pm -12:30 pm
Module 1: Governing Documents and Roles & Responsibilities
Module 2: Communications, Meetings and Volunteerism

12:35 pm-1:35 pm

1:45 pm-2:45 pm

Module 3: Fundamentals of Financial Management 2:55 pm- 3:55 pm
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Fall Social Sponsorships

Food Sponsor:
$225.00 (3)

Event Sponsor:
$200.00 (6)

Drink Sponsor:
$250.00 (2)

FALL SOCIAL
Where: 419 West Restaurant in Roanoke, VA

When: October 16, 2020 from 4:00-7:00 pm
To purchase sponsorships or register to attend, visit our
website at: http://www.caiswva.com/
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2020 Business Summit & Annual Meeting

When: Dec 11, 2020 from 11:30am– 2pm
Where: Blue 5 Restaurant, Roanoke, VA
To purchase sponsorships or register to attend, visit our website
at: http://www.caiswva.com/

Event Sponsorship (Sold Out)

Bag Sponsorship $300

Invitation Sponsorship $225 (1)

Award Sponsorship $100 (2)

Parking Sponsorship $100

Food Sponsorship $300 (4)

Drink Sponsorship $250 (2)

Registration Table Sponsorship $125
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2019
Drink Sponsor

2019
Bag Sponsor
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Platinum Sponsor
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Platinum Sponsor
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Platinum Sponsor
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Platinum Sponsor

Gold Sponsor
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ADVERTISING RATE & SPACE RESERVATION FORM
Size

Width

Height

SWVA—Member Rate

SWVA—Non-Member Rate

□

1/16 Page

3 1/4”

3/4”

$25.00

$31.25

□

Business Card

3 1/2”

2”

$50.00

$62.50

□

1/8 Page

2 1/4”

3 1/2”

$75.00

$93.75

□

1/3 Page Square

5”

5”

$100.00

$125.00

□

1/3 Page Vertical

2 1/2”

10”

$100.00

$125.00

□

1/4 Page Vertical

3 1/2”

4”

$87.50

$109.50
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CAI—SOUTHWEST VIRGINIA CHAPTER
2020 BOARD OF DIRECTORS & CED
Chrissy Greene, CMCA®, AMS®, PCAM®
President
Hall Associates, Inc.
540-982-0011, ext. 155
cgreene@hallassociatesinc.com
Michael Sottolano
President Elect
Chadwick, Washington, Moriarty, Elmore & Bunn PC
703-352-1900
msottolano@chadwickwashington.com
Jean Gorman
Treasurer
JKG Accounting
540-297-8401
jean@jkgaccounting.com

Toshia Guthrie, CMCA®,
Secretary
Gibson & Associates, LLC.
540-206-3721
tguthrie@gibsonhoa.com
Stacey McDowell
Director
Exterior Source
804-275-5323
staceymcdowell@exteriorsourceva.com

Mike Short
Director
Winterberry Pointe Condos
540-580-0416
mshort0107@cox.net
John Byers, CMCA®, AMS®
Director
Townside Community Management
540-552-4000
jbyersiii@earthlink.net
Treena Gibson-White, CMCA®, AMS®, PCAM®
Chapter Executive Director
Gibson & Associates, LLC.
540-206-3721
Gibson@gibsonhoa.com

