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My, how times have changed! The Board wants to thank
everyone for their continued to commitment to CAI and your
communities, especially those who came out and braved the in-person
Board training session that was held at Mariner’s Landing in August. The
session was successful and the views from the classroom were
beautiful, even through the rain. As we head into the Fall of 2020, we are
all still adjusting to a new normal, including a lot of remote meetings,
mask wearing and online learning. Please continue to check the website
for online learning opportunities offered by CAI. Even though we aren’t
physically together as often, CAI is still here as a support system for you
and your communities.
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Community Matters

Website:
w w w. c a i s w v a . c o m
Email:
info@caiswva.com
Phone (540) 339-1224 (1CAI)

December 2020 Newsletter
The deadline for submission of
advertising, articles, announcements, or
other newsletter content for the December
2020 newsletter is November 1, 2020.
Additional information in the Newsletter
Content Policy on Page 14.

YOUR COMMITMENT AS A HOMEOWNER
COMMUNITY ASSOCIATION LIVING

The association is glad you’ve found a home in our community. We presume it has all the amenities you
were seeking and you’re settling in nicely. This is the time the association likes to remind new
homeowners that common-interest communities like ours create some unique obligations to the
community and to other residents within it:
♦

Read and comply with the community’s governing documents. You should have received a package
of documents well before you closed on your home. If you didn’t, check the association’s website or
ask the manager or a member of the board for copies. Make sure you understand what is included in
them, particularly the rules about pets, parking, your home’s exterior maintenance, architectural
guidelines and when you must pay association assessments.

♦

Provide current contact information to association board members or the manager. Make sure they
know how to reach you in case of an emergency and ask them to notify you of association meetings
and other important events. If you rent out your home, provide contact information for your tenants
also for use in an emergency.

♦

Maintain your property according to established standards. The community’s appearance can add
value to all the homes within it—including yours—so it’s important to keep landscaping neatly
groomed and your home’s exterior well-maintained.

♦

Treat association leaders honestly and respectfully. Board members are homeowners—just like
you—who have volunteered to give their time and energy freely to govern the community. While
you should share your concerns about the community with them, do so in a way that’s constructive,
informative and helpful.

♦

Attend board meetings and vote in community elections. Board meetings are open to all who wish to
sit in and keep up with issues under discussion. The association is a democracy, and your voice and
vote can affect important issues.

♦

Pay association assessments and other obligations on time. Your regular assessments pay for common-area maintenance, amenities and other shared expenses. If you don’t pay on time, the burden for
paying your portion of the association’s bills, like water, electricity and trash removal, falls on your
neighbors. Contact a board member or the manager, if you’re having problems, to discuss alternative
payment arrangements.

♦

Ensure that tenants, visiting relatives and friends adhere to all rules and regulations. If you are leasing your home, you’re liable for maintaining the condition of the home and for the behavior of those
who live in it. Make sure to screen tenants thoroughly and familiarize them with the community’s
rules.
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Upcoming

October 2020
COFFEE TALK
Amending Documents
Wednesday, October 7, 2020
10am-11am
Online via Zoom

2020
Committees

Recruiting

Jerry Wright,
Chairman

Recruiting

John Byers,
Chairman

* Contact info@caiswva.com if interested in getting
involved with the Communication Committee or if
you’d like to join any other committee.

THANK YOU!
A special thank you to the
speakers who participated in
the board training event!

Chrissy Greene with Hall Associates
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Board Training at
Mariners Landing
A special thank you to Mariners
Landing for sponsoring the training,
and to Waller’s Smith Mountain Lake
for being a food sponsor!

Michael Sottolano with Chadwick, Washington, Moriarty, Elmore and Bunn

Treena Gibson-White with Gibson & Associates
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WELCOME!
PLEASE GIVE A WARM WELCOME TO OUR NEWLY APPOINTED BOARD MEMBERS!

Tanya Cannaday
Director

Kelly Drinkard, CMCA, AMS
Treasurer

Election Season
As a homeowner in this community, you have a right to participate in deciding what will be done about community
issues that affect all residents. By casting your vote— either in person, by proxy, or absentee ballot— you can help
make important choices like renovating the community center, replacing the street lamps, approving a special
assessment or increasing the regular assessment. Most especially, you have the right to participate in electing new
association board members.
Associations generally provide all homeowners with 30 days’ notice of the community’s annual meeting where voting on important matters takes place. If you are unable to attend such a meeting in person you may still be able to
vote. Check with the board or community manager about how to cast an absentee ballot, vote electronically or provide a trusted neighbor with your proxy.
Consider carefully before giving your proxy to another association member. A general proxy is an act of trust on the
part of the giver. It allows the proxy holder, who isn’t legally bound to vote as you might have, to vote as he or she
deems appropriate. However, a directed proxy allows you, the giver, to control how the proxy holder votes. Consult
the board or manager for details about proxy voting.
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How the Association
Board Serves You!
Board Governance and Duty

As a recognized homeowners association, our community has a board to help our HOA run
smoothly. The board consists of volunteers who execute a wide variety of tasks you may not
be aware of; however, their work affects every single resident.
One of the most important things the board does is create and enforce the association rules.
While some residents may not like being told what they can and can’t do, ultimately the
board is looking out for the greater good. By enforcing the rules, the board is doing its best to
keep property value up and conflicts down. Of course, the board wants to make sure the rules
are beneficial for the majority—and hopefully all—residents. You are welcome to raise
concerns about the rules at open board meetings.
Another major responsibility of the board is to collect assessments from homeowners.
Collecting this money is important for the stability of the association, because the
assessments pay for the common elements enjoyed by all residents. Assessments also help to
replenish the reserve funds, which pay for any major repairs the association may need. The
board is responsible for the association’s finances, and collecting assessments is how it
ensures that the association remains solvent.
Finally, the board acts on behalf of the association by hiring managers, attorneys, contractors
and other professionals who help better the association. Board members also help conceive
and lead many of the projects that will improve the HOA.
While it’s a big job, board members are happy to serve the residents and make the
community a great place to call home. So why not learn more about what these volunteers do
by talking to your board members, attending an open board meeting or even running for a
seat on the board during our next election? The more people we have looking out for our
association, the stronger it will be.
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2020 Business Summit & Annual Meeting

When: Dec 11, 2020 from 11:30am– 2pm
Where: Blue 5 Restaurant, Roanoke, VA
To purchase sponsorships or register to a=end, visit our website
at: h=p://www.caiswva.com/

Event Sponsorship (Sold Out)

Bag Sponsorship $300

Invita*on Sponsorship (Sold Out)

Award Sponsorship $100 (2)

Parking Sponsorship $100

Food Sponsorship $300 (4)

Drink Sponsorship $250 (1 le3) 1 Sold

Registra*on Table Sponsorship (Sold Out)
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Platinum Sponsor
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Platinum Sponsor
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Platinum Sponsor
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Platinum Sponsor

Gold Sponsor
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ADVERTISING RATE & SPACE RESERVATION FORM
Size

Width

Height

SWVA—Member Rate

SWVA—Non-Member Rate

□

1/16 Page

3 1/4”

3/4”

$25.00

$31.25

□

Business Card

3 1/2”

2”

$50.00

$62.50

□

1/8 Page

2 1/4”

3 1/2”

$75.00

$93.75

□

1/3 Page Square

5”

5”

$100.00

$125.00

□

1/3 Page Vertical

2 1/2”

10”

$100.00

$125.00

□

1/4 Page Vertical

3 1/2”

4”

$87.50

$109.50
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CAI—SOUTHWEST VIRGINIA CHAPTER
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Chrissy Greene, CMCA®, AMS®, PCAM®
President
Hall Associates, Inc.
540-982-0011, ext. 155
cgreene@hallassociatesinc.com
Michael Sottolano
President Elect
Chadwick, Washington, Moriarty, Elmore & Bunn PC
703-352-1900
msottolano@chadwickwashington.com
Kelly Drinkard, CMCA®, AMS®
Treasurer
Perrow Management Corp.
540-525-9589
kelly@perrowcorp.com
Toshia Guthrie, CMCA®
Secretary
Gibson & Associates, LLC.
540-206-3721
tguthrie@gibsonhoa.com
Tanya Cannaday
Director
BB&T Association Services
704-954-2135
TDobbins@bbandt.com
Mike Short
Director
Winterberry Pointe Condos
540-580-0416
mshort0107@cox.net
John Byers, CMCA®, AMS®
Director
Townside Community Management
540-552-4000
jbyersiii@earthlink.net
Treena Gibson-White, CMCA®, AMS®, PCAM®
Chapter Executive Director
Gibson & Associates, LLC.
540-206-3721
Gibson@gibsonhoa.com

