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OF CHARLOTTE





SHOWROOM CUSTOMER SERVICE AND SALES POSITION

Job Description
Mobility City is the preeminent mobility equipment repair company in the US today. We provide service to veterans, seniors and the physically challenged via our showroom and mobile service vans, fixing, sanitizing, leasing, and selling equipment like wheelchairs, mobility scooters, hospital beds, walkers, and lift chairs.
We are looking for a person with an outgoing personality, a positive attitude, and a desire to help customers “get going again.” Your primary role as our “first point of contact” is to relieve customer anxiety and provide a solution for them by answering the phone with a compassionate voice, showing interest in them and their issue, providing accurate product information, scheduling their appointment, and processing their credit card. We will train you how to accomplish these important functions and how to work closely with our service techs to keep them organized, on time and the customer aware. You will be responsible for all completed service order paperwork.  Additional responsibilities may include some local marketing (dropping off coupons/brochures) and/or making calls to potential customers. Bi-lingual a plus but not required.
Only those individuals with a strong work ethic, a desire to help others and excellent organizational and communication skills should apply. We pay a base salary; other benefits may be available. We require a clean background check, and you will be subject to random drug testing. So, join us to help others, make people happy and make money doing it!
Hours we are looking for:
M-F 1PM-5PM (rotating Wed and Thurs off) Sat 9AM-1PM
Job Type: Part-time
Pay: $12.00 - $14.00 per hour
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