Senior Support Systems Analyst/Systems Administrator
Metrolina Association for the BlindCharlotte, NC, USA
Benefits Offered
401K, Dental, Medical, Vision
Employment Type
Full-Time
Metrolina Association for the Blind (MAB) founded in 1934 is a non-profit agency located in Charlotte, NC. MAB provides a wide array of rehabilitative and accessible printing services. The mission of the company is to reduce or eliminate the daily living challenges imposed upon people by blindness or visual impairment.
We are searching for a strong Senior Support Systems Analyst/Systems Administrator to work in our Charlotte office. This important role will work as a critical member of the MAB IT (Information Technology) department and carries broad responsibilities from supporting critical ADA Accessible Documentation Service operations, Customer Management Systems for Vision Rehabilitation Services, and managing voice and data networks.
Primary Responsibilities Include:
1. Perform backups, disaster recovery operation, DR testing, audits of all security systems to ensure compliance with existing security policies
1. Implement and provide technical support for voice and data services, including voice mail and PBX equipment and support for any point-to-point T1’s we maintain with business clients
1. Manage CD robots and process servers to ensure Audio CD production quality and turn-around times are met and/or exceeded
1. Configure and monitor virus and malware protection suite to ensure the safety and stability of Agency desktops, laptops, and servers
1. Manage HelpDesk System software
1. Configure and maintain hardware/software and maintain Braille embossers and high-speed printers.
1. Support network connectivity issues
1. Support all Microsoft applications (ex. Outlook, Word, Excel, etc.) and support all computers and peripherals, involving vendor support if needed
Education/Experience Requirements:
1. Bachelor’s degree preferred along with 5-8 years of previous Systems Analyst or System Administrator work
1. Active Directory and Server 2012: 2 years (Must Have)
1. Network environments – firewalls, routers, switches: 2 years (Preferred)
1. AlienVault SEIM and Qualys VMDR: 2 years (Preferred)
1. Working with local PC/Server file & folder structure as well shares, and security rights: 8 years (Must Have)
1. Knowledge to support network servers, computers, peripherals, etc.: 8 years (Must Have)
1. Understanding of VB Script and DOS Batch Programming with an eye towards becoming proficient in automating routine tasks: 1 year (Preferred)
1. Proficient with Microsoft Office Suite: 5 years (Must Have)
1. Working knowledge of Windows 8.1 and Windows 10: 5 years (Must Have)
Salary is based on experience.
EOE
Local candidates only at this time!
About Metrolina Association for the Blind:
Metrolina Association for the Blind (MAB) founded in 1934 is a non-profit agency located in Charlotte, NC. MAB provides a wide array of rehabilitative and accessible printing services. The mission of the company is to reduce or eliminate the daily living challenges imposed upon people by blindness or visual impairment.

Respectfully,

Dana Draa, Chief Program Officer
Metrolina Association for the Blind
704 Louise Avenue
Charlotte, NC  28204-2128
Office: (704) 887-5138
Cell: (980) 505-2680
Fax: (704) 372-3872
ddraa@mabnc.org

