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MWPHCC Upcoming Tech Training 
Thursday, May 4, 2023 

6:00 pm 
Holiday Inn, College Park,  10000 Baltimore Avenue 

Register here for the Tech Training 

 

Tech Training Details 
 
When: Thursday, May 4, 2023 
 
Time: 6 :15 p.m. - 7:15 p.m. followed by the Chapter Dinner and 
Meeting 
 
Where: Holiday Inn College Park 
 
General Information about the training includes troubleshooting and 
updated information on the commercial side of Bradford White Water 
Heaters 

https://www.eventbrite.com/e/mwphcc-and-the-joyce-agency-offer-tech-training-with-bradford-white-tickets-615173730187
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 FALL  MWPHCC 
TECH TRAININGS  

  

Thursday, September 7, 2023 

Sponsor:  Viega and Viega Truck 

Full interactive demo of all Viega 

products 
  

Thursday, October 5, 2023 

Sponsor:  Chesapeake Systems with 

Weil McLain 
  

November 2, 2023 

Sponsor:  Resideo 

  

December 7, 2023 

Sponsor:  D & B Distributing 
 

All trainings begin at 6:00 p.m. and are 

held for Chapter Members at Holiday Inn, 

College Park 

https://form.jotform.com/211437550935153
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You’ll be able to share your perspectives with policymakers on: 

• Protecting America’s energy future through fuel choice 

• Supporting workforce programs and registered apprenticeships 

• The costs and realities of building electrification 

 

And, hear from experts like: 

• Keynote speaker Charlie Cook (pictured above), from The Cook Political Report, who is 

BACK to speak with our in-person audience for 2023! 

• The Chuck and Mark Show! PHCC’s Lobbying Team of Chuck White and Mark Valentini 

Don't wait to register! Click HERE to get started.  

(Note: Hotel Information to book your room will be included 

in your registration confirmation) 

https://www.phccweb.org/event/2023-phcc-legislative-conference/
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PHCC FINANCE BOOTCAMP 

Register and Watch NOW Online! 
  

With the rising number of bank failures, predictions of a recession, credit crunches, etc., it’s more important than 

ever to have a firm grasp on the financial health of your company and have safeguards in place for any unexpected 

situations that could arise. 

  

Take advantage of this opportunity to learn how to analyze financial statements, evaluate cash flows, identify signs of 

financial theft, apply the process of planning and controlling a budget, make strategic allocation decisions, determine 

the value and financial health of your company, and much more. Read more here about the modules … take one, or 

take all nine! 

  

OR, Register to Attend PHCC’s Finance Bootcamp LIVE on the Road! 
  

We’re offering the opportunity to cover all nine modules live and in person. Register now for our next stop: 

   May 9-10 in Ashland City, Tennessee 
 

Our instructor for both sessions is well-respected profitability master Ruth King (who helped one HVAC contractor go 

from $750,000 in annual revenues to $10 million in under 10 years!).    Learn more here. 

https://naphcc.myabsorb.com/#/catalog/701e184a-ab13-4b2e-8537-79d757685876
https://www.phccweb.org/event/finance-bootcamp-tennessee/
https://www.phccweb.org/event/finance-bootcamp-tennessee/
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WHEN DEVELOPMENT WORKS AND WHEN TO LET THEM GO 
By:  Dan Rockwell,  The Leadership Freak Blog,  April 21, 2023 

Sincere leaders stress over devel-
oping people. But people are re-
sponsible for their own develop-
ment. You provide development 
opportunities and encouragement. 
Level of experience and compe-
tence determines your level of in-
volvement. Coaches approach pro-
fessional athletes differently than T
-Ball coaches approach little kids. 
Incompetence requires more in-
struction. When little kids join T-
Ball, coaches tell them where to 
stand in the batter’s box and how 
to hold the bat. Do the same thing 
with people on your team. 
 
Unnecessary stress: 
Low-aspiration people drive high-
aspiration leaders nuts. Ask your-
self, “Do they want to grow?” be-
fore you stress over team mem-
bers who aren’t growing. Maybe 
they’re happy where they are. 

When people don’t want to develop 
ask, “Are they meeting expecta-
tions?” If they’re doing a good job, 
relax. 
 

Timing and development: 
It’s frustrating when you want to 
say it once and have them get it. 
What’s easy for you is often hard 
for others. How much time should 
you allow for people to develop 
skills? 

#1. Do they aspire to improve? 
Ask, “On a scale of 1:10, how im-
portant is your development in this 
area to you?” 
 
#2. Do you have time for them to 
develop? 
Intervene quickly and frequently 
when time is short but take the 
long-view when possible. The long-
view says, “Development now pays 

off later.” 
 
#3. Is their rate of 
progress accepta-
ble? 
They might aspire to 
develop new skills, 
but progress is going slowly. Set 
deadlines for development. Make a 
list of key skills that need to im-
prove. Set a deadline for achieve-
ment. Provide resources and en-
couragement. Evaluate when dead-
lines arrive. 

Online Trainings 

Check out these online trainings!  Once you register, you can work on them anytime, when it’s 

convenient for your schedule!   Click on the links for more details about the training, as well as 

registration information!  

 

 Workforce Readiness - No cost intro to the industry course to help you recruit employees. 
 

 Plumbing Pre-Apprentice Course - Helps entry-level plumbing workers be productive as 

helpers and choose their career path.   
 

 Fast Track to Service Plumbing - Start training your service techs at any time. 

http://send.naphcc.org/link.cfm?r=lebpcRVyAJwhFZAzle3zHA~~&pe=HW5uJPvASAnbQyyIAH4lZBjd_oSxyoV557hmntjDmaHYZyCS_cOIO_hEGKSBdY2XKyFsI_k-JWVHBBhBJ-7N6Q~~&t=Tq0vJeYTPKfqAiDdHMnWuQ~~
http://send.naphcc.org/link.cfm?r=lebpcRVyAJwhFZAzle3zHA~~&pe=wVEKtIYu_ksYnLPEAlWV8zAmbAfjeB1T0I2j3XVKjSdfD5bywxVUWlQd5-uC3IjDMec2VZcc8_P2rIjMqw3FfQ~~&t=Tq0vJeYTPKfqAiDdHMnWuQ~~
http://send.naphcc.org/link.cfm?r=lebpcRVyAJwhFZAzle3zHA~~&pe=bqIOgHKzyHCVihERta9ayo1VTHhiJU3jo83zafjGl0VZEEIBJm7CYD-BPuo6GZsroZJYquR6M1WqXr7_iQHwlw~~&t=Tq0vJeYTPKfqAiDdHMnWuQ~~
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Question 
When we hire non-exempt employees, they don’t really perform any “work” for the first few days on the job. All they do is 

complete training and fill out paperwork. Do we need to pay them for this time, since they aren’t actually “working” yet?  

 

Answer 
The federal Fair Labor Standards Act (FLSA) defines the term “employ” to include the words “suffer or permit to work.” The 

U.S. Supreme Court has stated that employees subject to the FLSA must be paid for all time spent in “physical or mental 

exertion (whether burdensome or not) controlled or required by the employer and pursued necessarily and primarily for the 

benefit of the employer.” Thus, employees would most likely be entitled to pay for time spent training and filling out paper-

work at an employer’s request. 

That said, attendance at lectures, meetings, training programs and similar activities need not be counted as working time if 

four criteria are met: 

1. Attendance is outside normal hours; 

2. Attendance is voluntary; 

3. The activity is not job-related; and 

4. No other work is concurrently performed. 

 

If all four of the above criteria are satisfied, non-exempt employees need not be paid. However, if any one of the criteria is 

not met, employees must be paid for the time spent participating in the activity. As the U.S. Department of Labor has stat-

ed, “An employer cannot sit back and accept the benefits of an employee’s work without considering the time spent to be 

hours worked.” Be sure to check your state and local laws for additional requirements! 

Pay Non-Exempt Employees for Training 

and/or Orientation Time? 
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Make the most of your non-dues revenue.  

In a challenging economy, it’s more important than ever for 
associations to think about how they can diversify their revenue 
streams. It’s less than ideal to be in a position where all 
the financial needs of the organization are reliant on 
what members spend. 
 

Join our experienced panel as they explore: 
• Ideas for collecting non-dues revenue (sponsorship, job 

boards, merch, etc.) 
• How technology can support your non-dues efforts  
• How to get a sponsorship up and running (plus tips for 

adjusting existing programs) 

FREE  WEBINAR:                        
How Your Association Can Prepare 

for Economic Uncertainty 

Click here 
for more in-
formation 

and         
registration 

May 9, 2023;  2pm 

https://www.higherlogic.com/lp/may2023-csae-webinar-non-dues-revenue/?utm_medium=email_mktg&utm_source=promo&utm_campaign=23assnq205wbcsaewebinarnon-duesrevenue&utm_content=event_virtual&mkt_tok=MDE2LUNGQi03MTkAAAGLWFX52zTl7-l0n0NgvxbHZtS-E1VrNMsg6nYfcOQKZ
https://www.higherlogic.com/lp/may2023-csae-webinar-non-dues-revenue/?utm_medium=email_mktg&utm_source=promo&utm_campaign=23assnq205wbcsaewebinarnon-duesrevenue&utm_content=event_virtual&mkt_tok=MDE2LUNGQi03MTkAAAGLWFX52zTl7-l0n0NgvxbHZtS-E1VrNMsg6nYfcOQKZ
https://www.higherlogic.com/lp/may2023-csae-webinar-non-dues-revenue/?utm_medium=email_mktg&utm_source=promo&utm_campaign=23assnq205wbcsaewebinarnon-duesrevenue&utm_content=event_virtual&mkt_tok=MDE2LUNGQi03MTkAAAGLWFX52zTl7-l0n0NgvxbHZtS-E1VrNMsg6nYfcOQKZ
https://www.higherlogic.com/lp/may2023-csae-webinar-non-dues-revenue/?utm_medium=email_mktg&utm_source=promo&utm_campaign=23assnq205wbcsaewebinarnon-duesrevenue&utm_content=event_virtual&mkt_tok=MDE2LUNGQi03MTkAAAGLWFX52zTl7-l0n0NgvxbHZtS-E1VrNMsg6nYfcOQKZ
https://www.higherlogic.com/lp/may2023-csae-webinar-non-dues-revenue/?utm_medium=email_mktg&utm_source=promo&utm_campaign=23assnq205wbcsaewebinarnon-duesrevenue&utm_content=event_virtual&mkt_tok=MDE2LUNGQi03MTkAAAGLWFX52zTl7-l0n0NgvxbHZtS-E1VrNMsg6nYfcOQKZ
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Chesapeake Systems                                 

Contact:   David Becker 

Address 7400 Coca-Cola Drive | Hanover, MD 21076 

Phone 443.561.1600 (direct) | 443.250.9353 (mobile) 

Email:       dbecker@chesapeakesystems.com 

Website:   www.chesapeakedpg.com 

 

Cummins Wagner Co. Inc 

Contact:   Jamey Gray 

                10901 Pump House Road 

                Annapolis JCT, MD 20701 

Phone:     (301) 953-9370 

Email:      JGray@cummins-wagner.com 

Website:   www.cummins-wagner.com 

 

D&B Distributing, Inc. 

Contact:   Roy Bremerman III 

                Sharron Bremerman 

                2301 Perkins Place 

                Silver Spring, MD 20910 

Phone:     (301) 565-2222 

Email:       sharron@jetglaswaterheaters.com 

Website:   www.jetglaswaterheaters.com 

 

Ferguson Enterprises, Inc. 

Contact:   Carl Anderson 

                11730 Baltimore Avenue 

                Beltsville, MD 20705 

Phone:     (240) 264-3600 

Email:      carl.anderson@ferguson.com 

Website:  www.ferguson.com 

 

Harry Eklof & Associates, Inc. 

Contact:   Nicole Murphy  

                3401 Pennsy Drive 

                Landover, MD 20785 

Phone:     (301) 772-1700 

Email:       info@harryeklof.com 

Website:    www.harryeklof.com 

 

The Joyce Agency, Inc. 

Contact:  Kevin Cerretani  

    3933 Avion Park Court 

    Suite B102B 

    Chantilly, Virginia 20151 

Phone:     800-291-9298 

Mobile:    (703) 898-2020 

Email:    Kevin@thejoyceagency.com 

   www.thejoyceagency.com  

 

 

N.H. Yates & Co. 

Contact:   Gary Markle 

                117-C Church Lane 

                 Cockeysville, MD 21030 

Phone:     (410) 667-6300 

Email:       gpmarkle@nhyates.com   

Website:   www.nhyates.com 

 

ROI Marketing 

Contact:   Steve Kidwell 

                733 Generals Hwy 

                Millersville, MD 21108 

Phone:     (800) 441- 8188 

Email:       skidwell@roimkt.com      

Website:   www.roimkt.com 

 

 

Thos. Somerville Co.  

Contact:   Gary Lower 

                6250 Chillum Place, NW 

                Washington, DC 20011 

Phone:     (240) 619-1644 

Email       Gary.Lower@tsomerville.com  

Website:   www.tsomerville.com 

 

Washington Gas 

Contact:   Danielle Osman 

                6801 Industrial Road 

                Springfield, VA 20785 

Phone:     (703)  750-4646        

Email:      DOsman@washgas.com  

Website:   www.WashingtonGas.com 

Washington Winnelson Company 

Contact:   Steve Erickson 

                3333 Pennsy Drive 

                Hyattsville, MD 20785 

Phone:     (301) 386-7771 

Email:       serickson@winnelson.com 

Website:   www.washingtonwinnelson.com 

Viega, LLC 

Contact:  Bob Beckwith 

               585 Interlocken Blvd 

 Broomfield, CO 80021 

Phone:    1-800-976-9819 

Cell:        443-915-1799 

Email:      bob.beckwith@viega.us  

Website:  www.viega.us 

 

Huge Shout Out and Thank You to our 2023 Newsleak Advertisers  

IF YOU WOULD LIKE TO ADVERTISE IN OUR MONTHLY NEWSLETTER, 

PLEASE CONTACT SUE THOMPSON AT SUE@MWPHCC.ORG  

mailto:dbecker@chesapeakesystems.com
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.chesapeakedpg.com&c=E,1,rOhH2NrsbF6yo5Dk7JE_Z4UW3nsKsXWK-TZd-VC0mV3PeVFVdszzw5TWx6DxT1duW4jZdbpMb_bZQSvs5bjDFwLfH4srvaTCAkHFoloHS6Q2&typo=1
https://maps.google.com/?q=10901+Pump+House+Road&entry=gmail&source=g
tel:(301)%20953-9370
mailto:JGray@cummins-wagner.com
http://www.cummins-wagner.com/
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
tel:(301)%20565-2222
mailto:sharron@jetglaswaterheaters.com
http://www.jetglaswaterheaters.com/
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
tel:(240)%20264-3600
mailto:carl.anderson@ferguson.com
http://www.ferguson.com/
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
tel:(301)%20386-5064
mailto:jlang@harryeklof.com
http://www.harryeklof.com/
mailto:Kevin@thejoyceagency.com
http://www.thejoyceagency.com
tel:(410)%20667-6300
http://www.nhyates.com/
tel:(215)%20441-5590
mailto:skidwell@roimkt.com
http://www.roimkt.com/
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
tel:(240)%20619-1644
http://www.tsomerville.com/
https://maps.google.com/?q=8373+Ardwick+Ardmore+Road+Landover,+MD+20785&entry=gmail&source=g
tel:(301)%20322-9100
http://hmsweeny.com/
https://maps.google.com/?q=3333+Pennsy+Drive+Hyattsville,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3333+Pennsy+Drive+Hyattsville,+MD+20785&entry=gmail&source=g
tel:(301)%20386-7771
mailto:serickson@winnelson.com
http://www.washingtonwinnelson.com/
mailto:bob.beckwith@viega.us
https://www.viega.us/en/homepage.html
mailto:SUE@MWPHCC.ORG
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Officers: 
President 

Bill Warshauer 
United Service Specialists 
5110 Roanoke Pl Ste 104 
College Park, MD 20740-4100 
Office: 301 924 3500 

Email:  bill@calluss.com 
Web: www.calluss.com 
  

1st Vice President 

Fred Werth (Past President) 
Kensington Plumbing & Heating 
6804 Pineway / University Park, MD 20782 

Office:   (301) 864-1117 

Email:     mystical.plumber@comcast.net 

Web:  www.kensingtonplumbingandheating.com 

 

Treasurer 

Glenn King 
G.R. King Plumbing Co. Inc. 
5510 Tuxedo Road 
Cheverly, MD 20781-1318 
Office:    (301) 982-5373 
Email:     grkingplumbing@comcast.net 

Web:      www.grkingplumbing.com 
 

Secretary 

John Davis 
Davis Plumbing & Heating 
13467 Brighton Dam Road 
Clarksville, MD 21029-1406 
Office:  301.464.1806 
Email:  jjd8959@gmail.com 

Contractor Board Members 

Allan J. Luke (Past President) 
Jiffy Plumbing and Heating, Inc. 
4623 Baltimore Avenue 
Hyattsville, MD 20781-2223 
Office:  301.277.9111 
Email:  allanluke9111@gmail.com 
Web:  www.calljiffy.com 

Dick Rhodes 
Vice-President Procurement & Purchasing  
Bryant Group, Inc.  
7891 Beechcraft Avenue 
Gaithersburg, MD 20879   
Cell     410-353-9179 
Office  301-670-2723  
dick.rhodes@bryantgroupinc.net 
www.bgi-plumbing.com  
 

Robert Roper 
Service General Manager 
Welch and Rushe 
Main: 301.430.6000  
Direct: 301.430.6085 
Cell: 240.458.0380 
Email: rroper@welchandrushe.com 
Website: www.welchandrushe.com  

Elie Safi 
Aqua Flow Plumbing 
610 Kenbrook Drive 
Silver Spring, MD. 20902 
Phone: 240.876.8719 
Email:  eligeneral@aol.com 

Otto Seidel 
Seidel Plumbing & Heating, INC. 
PO BOX 92482 
Washington, DC 20090 
Phone:  202-397-7000 
Email:  OTTO@SEIDELPLUMBING.COMCASTBIZ.NET  

Laura Warshauer 
United Service Specialists 
5110 Roanoke Pl Ste 104 
College Park, MD 20740-4100 
Office: 301 924 3500 

Email:  laura@calluss.com 
Web: www.calluss.com 
  

John Barry (Past President and retired member) 

Email:  jjebarry@gmail.com 

Mobile: 202.841.5871 

Metropolitan Washington PHCC Board of Directors 2023 

mailto:bill@calluss.com
http://www.calluss.com/
mailto:mystical.plumber@comcast.net
http://www.kensingtonplumbingandheating.com/
mailto:grkingplumbing@comcast.net
http://www.grkingplumbing.com/
mailto:jjd8959@gmail.com
mailto:allanluke9111@gmail.com
http://www.calljiffy.com/
mailto:dick.rhodes@bryantgroupinc.net
http://www.bgi-plumbing.com/
mailto:eligeneral@aol.com
mailto:OTTO@SEIDELPLUMBING.COMCASTBIZ.NET
mailto:laura@calluss.com
http://www.calluss.com/
mailto:jjebarry@gmail.com
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Metropolitan Washington PHCC Board of Directors 2023 

Industry Board Members 
  

Carl Anderson 
Ferguson Hydronics 
Hydronics Sales Manager Washington/Baltimore 
4501 Hollins Ferry Rd, Suite 120, 
Baltimore MD 21227 
11730 Baltimore Avenue 
Beltsville MD 20705 
T: (443) 543-1358 (Baltimore)  
F: (240) 264-3604 
E: carl.anderson@ferguson.com 
W:  www.ferguson.com 
  
Jason Breeden 
Director of Services & Training 
ROI Marketing 
733 Generals Highway 
Millersville, MD 21108 
Office: 1-800-441-8188 
Office Direct:  301-672-1494 
jbreeden@roimkt.com 
Web:  www.roimkt.com 
 
Jamey Gray 
Cummins-Wagner Co., Inc. 
10901 Pump House Rd. 
Annapolis Junction, MD 20701 
Office Direct:  240.542.5519 
Fax: 301.490.7156 
Email: jgray@cummins-wagner.com 
Web:  www.cummins-wagner.com 
  
 

 

 

Gary Markle 
Sales Representative 
N.H. Yates & Co. 
117C Church Lane 
Cockeysville, MD 21030 
Office: 410-667-6300 
Email: gary.markle@nhyates.com 
Web:  www.nhyates.com 
 

Luella Miles-Green 
Sr. Technical Channel Specialist 
Washington Gas   |  A WGL Company    
6801 Industrial Rd. 
Springfield, VA 22151 
Office:    703-750-4476   
Email:  lmiles@washgas.com 
Web:  www.washgas.com 
  
  
Staff   
Sue Thompson,  
MWPHCC Executive Director  
sue@mwphcc.org 
Phone: 301-278-2962 

mailto:carl.anderson@ferguson.com
http://www.ferguson.com/
mailto:jbreeden@roimkt.com
http://www.roimkt.com/
mailto:jgray@cummins-wagner.com
http://www.cummins-wagner.com/
mailto:gary.markle@nhyates.com
http://www.nhyates.com/
mailto:lmiles@washgas.com
http://www.washgas.com/
mailto:sue@mwphcc.org

