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       Online Learning Brings Us Back Together!  
 
 

Date:   Thursday,  September  3 , 2020 

Time:   6:00 p.m.—7:00 p.m. 

Where:  ZOOM!!!     Virtual Learning Opportunity 

Topic:        “More than standard tank-type Water Heaters” 

 

The Joyce Agency and Bradford White   
team up to offer insights into much more than standard tank-type water heaters.  

 
Join Tom Kelly and Gregg Holladay to discuss the emerging technologies associated 

with Bradford White's tankless water heaters, combi-boilers and Aerothermal Heat Pumps  
 
 
 
 
 

 
Registration is required.  Limited spaces available 

 

       CLICK THIS LINK TO REGISTER —  
 

https://attendee.gotowebinar.com/register/2224136510228093456  
  

See  Page 13 for a COVID-19 Recovery Resources! 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fattendee.gotowebinar.com%2fregister%2f2224136510228093456&c=E,1,UDX-cLbx46eSuhNLM2AxLkD-cyFDyduDoDaQOn4A7pNwMRsRQ7xGRYbhhbk-x3KuF7TpxJ692Gaq0Iz5zBdJC4QJnxWxJwkN0EprvN2LG45CSmg,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fattendee.gotowebinar.com%2fregister%2f2224136510228093456&c=E,1,UDX-cLbx46eSuhNLM2AxLkD-cyFDyduDoDaQOn4A7pNwMRsRQ7xGRYbhhbk-x3KuF7TpxJ692Gaq0Iz5zBdJC4QJnxWxJwkN0EprvN2LG45CSmg,&typo=1
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The New Normal 
By Carolyn Greene, Water Sales Leader,     Resideo PRO Install/Honeywell Home 

 

Hello again –  

It seems like years since we have 

been together. I hope all my fellow 

Defenders, Super-Heroes and 

Champions of the Public Health are 

doing exceptional well during these 

crazy times …. “The New Normal.” 

 Please don't judge, but I absolutely 

hate that phrase – New Normal. 

Really what does that even mean? 

According to Wikipedia - "new nor-

mal" is a state to which an econo-

my, society, etc. settles following a 

crisis, when this differs from the 

situation that prevailed prior to the 

start of the crisis. The term has 

been used following the financial 

crisis of 2007-2008, the aftermath 

of the 2008–2012 global reces-

sion, and the COVID-19 pandemic".  

While it's true these events were 

tough, we managed to make it 

through these periods and most of 

us landed back on our feet. Maybe 

it's just me, but isn't that just the 

way life is? If you have lived on this 

planet for any length of time, I'm 

sure you have had amazingly won-

derful moments where you couldn't 

believe how great life was only to 

have the proverbial rug pulled out 

from underneath your feet leaving 

you with a complete nuclear disas-

ter. Something so bad it took you 

years to clean up.  

So why is this period in history any 

different? Life continues with its 

ebbs and flows. As you floated 

through both the calm and rough 

seas you learned either wonderful 

life lessons or were stretched al-

most to the breaking point. Even if 

you were completely broken you 

came through battered and bruise 

but much smarter, wiser and 

stronger. You know that "what 

doesn't kill you makes your strong-

er" lessons.  

None of us have ever experienced 

anything like this before and it has 

likely changed our lives, both per-

sonally and professionally. It 

doesn't matter where you fit into 

our Trades World. This virus did not 

discriminate. It hit with the same 

vengeance Distributors, Contrac-

tors, Customers, New Construction, 

Service, HVAC, Plumbing. People 

were laid off, manufactures could-

n't make the product even it they 

had the raw material, customers 

were afraid to have technicians in 

their homes and businesses. Some 

of us even lost friends and family to 

it. Our personal belief regarding the 

virus doesn't change the fact that it 

still had a major impact on our en-

tire world.  

But enough of the gloom and 

doom! Amid all the chaos there are 

some good things coming out of 

this time. As humans, we are quite 

adaptive when we need to be. We 

apply the things we learn to make 

our world a better place. One thing I 

learned during this time is the true 

value of relationships. Going for-

ward I am going to work on my rela-

tionship skills. When you only have 

a phone and email for communica-

tion, only the people you have real 

relationships with will respond back 

to your 

calls and 

emails. I 

believe 

that we 

can always 

do better 

and hope-

fully you 

will contin-

ue to work 

on building 

better rela-

tionships with your customers, cli-

ents, families and friends. This 

holds true whether you work for a 

supply house, are a business owner 

or work for a manufacturer.  

Most of you know that I travel quite 

a bit. But since March I have been 

grounded and stuck at home in 

Georgia. I have read everything I 

could get my hands-on regarding 

Sales and Relationships. I have 

also gotten samples of all the 

Resideo Hydronic and Water Prod-

ucts and have learned everything I 

can about these products. I have 

cleaned up my laptop and imple-

mented systems to help me be 

more thorough with my customer 

follow up. I got to thinking about 

how I was doing regarding my rela-

tionships with my customers. So, I 

did some research on what all good 

relationships have in common. All 

the articles and books I read boiled 

down to three simple things – 

TRUST, COMMITMENT and         

VULNERALBILITY.  

             (Continued on page 5) 

 

Be Inspired.      Be the Best.     Join PHCC.   

http://www.phccweb.org/About/requestInfo.cfm?navItemNumber=505
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       (Continued from page 3) 

 

1. Trust – What comes to mind 

when you think about the word        

trust? Are you a trustworthy 

person? Do your customers 

and clients trust you? Do you 

tell them the truth even when 

it's hard? Can they rely on you 

to follow through with what you 

said you would do?  If it's one 

thing I have learned, you must 

always tell the truth to your 

customer. Once they trust you, 

I believe you have a customer 

for life.  

2.    Commitment – Are you com-

mitted to your customer? Do 

you look out for them? Are you 

helping them get the products 

and services they need? Are 

you committed to do the best 

you can? In other words, do 

you keep up with new technol-

ogies? Are you learning new 

skills that can help your cus-

tomer as well as yourself? Are 

you committed to be the best 

you can be?  

3.    Vulnerability – I think this 

might be the hardest one. How 

do you handle when things 

happen that are out of your 

control? Even if it's not your 

fault do you step up to the 

plate to try and correct things? 

Are you able to listen and take 

constructive criticism? Is it 

easy for you to say, "I don't 

know but will find out?"  

 

These three things may seem sim-

ple and you may already try to 

practice them. But I believe, as 

long as we are on the planet, we 

should be trying to better our-

selves any way we can. 

I miss you all and can't wait until 

we can get together again to swap 

"New Normal" stories.  

 

       Rock on, Defenders! 

 

The New Normal 
By Carolyn Greene, Water Sales Leader,     Resideo PRO Install/Honeywell Home 
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PHCCCONNECT2020 Goes Virtual to Expand Your Vision for 
Success  
 

PHCCCONNECT2020 is going virtual! On Sept. 30-Oct. 1, we’re coming to you with a valued-packed online pro-

gram, full of high-quality education and networking opportunities. With the health and safety of our members and 

staff top of mind during this current public health crisis, we are excited to safely deliver this highly anticipated 

event to you in a new innovative, easy-to-use format. Register now to “Expand Your Vision for Success” with high-

caliber keynote speakers, timely and relevant educational sessions and new virtual networking events, with the 

added benefit of experiencing it all from the comfort of your own office or home.  

 

Highlights Include: 

• Over 20 education sessions 

• Inspirational and informative keynote speakers 

• Live Q&A with select speakers 

• A virtual Product & Technology Showcase 

• Reimagined networking opportunities 

• Access to education session content, so you won’t miss a thing! 

For more information or to register,  
Click here! 

https://www.phccweb.org/connect/
https://www.phccweb.org/connect/
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Part of your responsibility as a man-

ager is to help your team increase 

their capacity to perform and improve 

the outcomes of their performance.  

To that end, you hold regular meet-

ings to hold them accountable, you 

provide coaching to keep them on 

track and training when needed. 

 

So what can you do to improve your 

performance?   What can you do to 

become a more effective manager, 

mentor and motivator? 

 

Read these 6 steps to find out! 

 

1. ANALYZE YOUR ATTITUDE 

How you approach your work not only 

reveals how you feel about your job, 

but it also establishes a baseline out-

look from which your employees de-

velop their attitudes about work and 

work ethic. 

 

2. ADAPT YOUR BEHAVIOR 

You and your team members have 

unique personalities and ways of 

looking at things.  You need to recog-

nize and appreciate those differences 

and adjust your patterns of interac-

tion so those differences become 

building blocks instead of barriers. 

 

3. ACKNOWLEDGE YOUR LIMITA-

TIONS    

Let your people know that you don’t 

have all the answers and include 

them in the problem solving.  Encour-

age ideas and input. 

 

4.  DELEGATE RESPONSIBILITIES 

Delegating responsibilities not only 

frees up your time, but also gives 

members greater ownership. 

 

5. BE A RESOURCE 

When you delegate responsibilities 

and encourage input, you must be 

available to really listen, answer 

questions and provide guidance. 

 

6. FOLLOW UP 

 It is imperative that your follow 

up...let folks know how they are do-

ing, provide timely feedback. 

SIX WAYS TO BE A MORE EFFECTIVE MANAGER 
Sandler Training;   www.sandler.com 

Click here for more information! 

http://www.sandler.com/
http://www.sandler.com
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Please register for “Empower Maryland for MWPHCC” at: 
https://attendee.gotowebinar.com/register/896368467389447436 

 

 

Hosted by: 
The Metropolitan Washington Association for Plumbing, Heating and Cooling Contractors 

Cummins-Wagner 
BGE 

PEPCOSMECO 
Washington Gas 

Save the Date:  October 1…….MWPHCC  Monthly  Training 

https://attendee.gotowebinar.com/register/896368467389447436
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At Ferguson, nobody expects more from us than we 
do. And why  should they? We’re the ones who set 
the bar. Who expect more than the industry 
standard. From the warehouse to the job site, 
whatever it takes, we’ll take you there. Put us to 
work for you. Visit Ferguson.com. 

 

Ferguson proudly stocks 
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Playful mischief makes life fun.  I’ve 

been known to hide on my wife.  My 

recent “hat on a broom” was the 

best prank yet.  I balanced a hat on 

a broom handle with the visor visi-

ble from the hall. It looked like I was 

waiting to scare her. She thought 

she had me! She crept down the 

hall and swatted the visor. The 

broom and hat went flying. I heard 

the ruckus and then gales of laugh-

ter. (I was listening from the kitch-

en.) 

 

Playful Mischief: 

“People rarely succeed unless they 

have fun in what they are doing.”  

Dale Carnegie 

 

Seize the opportunity to have fun 

while facing tough challenges. 

Don’t make light of the challenge 

itself. But give yourself permission 

to enjoy people even while solving 

thorny problems. 

 

Successful leaders: 

1. Enjoy people. 

2.  Create environments where peo-

ple enjoy each other. 

3.  Learn to do serious work in an 

enjoyable way. 

View hospital staff dancing in an 

operating room before surgery. Re-

lieving stress improves perfor-

mance. 

Healthy stress increases attention 

and creates optimal performance. 

Boredom lowers performance, but 

high stress impairs performance. 

 

Advantages of fun: 

1. Stronger connections on the 

team. 

2. Robust morale. 

3. Faster promotions. Happy lead-

ers move up the ladder faster 

than grumpy. 

4. Longer employee retention. 

5.  Increased innovation and crea-

tivity. 

Bonus: Joyful relationships are a 

strong foundation for tough conver-

sations. Laughing together makes 

tough conversations easier and 

more useful. 

 

 

Do you see any smiles or hear any 

laughter at work?  

 

I hope so.  

If everyone’s brow is wrinkled, may-

be it’s time for some playful mis-

chief or good ole fashioned fun! 

 

 

 

 

     

PLAYFUL MISCHIEF AND LIGHTHEARTED FUN ARE SERIOUSLY WORTHWHILE 
By:  Dan Rockwell,  The Leadership Freak Blog,  August 17, 2020 

       

MWPHCC Annual 
Fishing Trip 

Friday, October 23, 2020 
 

$160.00 per person  

 
ONLY 3 spots left!   

 
Contact Sue Thompson  

to secure your spot today 
sue@mwphcc.org  

 

https://www.youtube.com/watch?v=uPdheFjRm4E
https://www.youtube.com/watch?v=uPdheFjRm4E
https://hbr.org/2016/04/are-you-too-stressed-to-be-productive-or-not-stressed-enough
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A simple quote with a powerful message re-

lated to workplace safety. Putting safety first 

on every project may not be easy, but it's the 

right thing to do to keep team members safe.  

 

 
 
 
 
 

 

COVID-19 has impacted our industry, our businesses, and our lives in a variety of ways. And through it all, 

PHCC has been committed to providing resources and tools to help during these challenging times. 

As the nation now enters into its Recovery phase and individual states roll out their plans to re-open          

commerce, PHCC continues to keep its members informed of the latest developments that could affect their 

businesses. This resource page will be updated as information is made available. While we make   every  

attempt to keep content relevant and timely, we still encourage you to consult federal, state, and local guid-

ance and regulations. 
 

Click below for helpful resources and links! 
 

PHCC COVID-19 Recovery Resource Center 
 

COVID-19 Resources 

https://weeklysafety.com/?utm_source=email&utm_medium=broadcast&utm_campaign=article&utm_content=Safety+Quote%21+Mishaps+Are+Like+Knives
https://www.phccweb.org/preparedness/
https://www.phccweb.org/preparedness/
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Chesapeake Systems                                 

formally Taze & Hewitt  

Contact:   Dick Rhodes 

                7400 Coca-Cola Drive 

                Hanover, MD 20701 

Phone:     (443) 561-1600 

Email:       drhodes@chesapeakesystems.com  

Website:   www.chesapeakedpg.com 

 

Cummins Wagner Co. Inc 

Contact:   Jamey Gray 

                10901 Pump House Road 

                Annapolis JCT, MD 20701 

Phone:     (301) 953-9370 

Email:      JGray@cummins-wagner.com 

Website:   www.cummins-wagner.com 

 

D&B Distributing, Inc. 

Contact:   Roy Bremerman III 

                Sharron Bremerman 

                2301 Perkins Place 

                Silver Spring, MD 20910 

Phone:     (301) 565-2222 

Email:       sharron@jetglaswaterheaters.com 

Website:   www.jetglaswaterheaters.com 

 

Ferguson Enterprises, Inc. 

Contact:   Carl Anderson 

                11730 Baltimore Avenue 

                Beltsville, MD 20705 

Phone:     (240) 264-3600 

Email:      carl.anderson@ferguson.com 

Website:  www.ferguson.com 

 

Harry Eklof & Associates, Inc. 

Contact:   John Lang 

                3401 Pennsy Drive 

                Landover, MD 20785 

Phone:     (301) 386-5064 

Email:       jlang@harryeklof.com 

 
 

The Joyce Agency, Inc. 

Contact:  Kevin Cerretani  

    3933 Avion Park Court 

    Suite B102B 

    Chantilly, Virginia 20151 

Phone:     800-291-9298 

Mobile:    (703) 898-2020 

Email:    Kevin@thejoyceagency.com 

   www.thejoyceagency.com  

 

N.H. Yates & Co. 

Contact:   Gary Markle 

                117-C Church Lane 

                 Cockeysville, MD 21030 

Phone:     (410) 667-6300 

Email:       gpmarkle@nhyates.com   

Website:   www.nhyates.com 

 

ROI Marketing 

Contact:   Steve Kidwell 

                733 Generals Hwy 

                Millersville, MD 21108 

Phone:     (800) 441- 8188 

Email:       skidwell@roimkt.com      

Website:   www.roimkt.com 

 

  

Thos. Somerville Co.  

Contact:   Gary Lower 

                6250 Chillum Place, NW 

                Washington, DC 20011 

Phone:     (240) 619-1644 

Email       Gary.Lower@tsomerville.com  

Website:   www.tsomerville.com 

 

Washington Gas 

Contact:   Danielle Osman 

                6801 Industrial Road 

                Springfield, VA 20785 

Phone:     (703)  750-4646        

Email:     DOsman@washgas.com  

Website:   www.WashingtonGas.com 

Washington Winnelson Company 

Contact:   Steve Erickson 

                3333 Pennsy Drive 

                Hyattsville, MD 20785 

Phone:     (301) 386-7771 

Email:       serickson@winnelson.com 

Website:   www.washingtonwinnelson.com 

Huge Shout Out and Thank You to our 2020 Newsleak Advertisers  

IF YOU WOULD LIKE TO ADVERTISE IN OUR MONTHLY NEWSLETTER, 

PLEASE CONTACT SUE THOMPSON AT SUE@MWPHCC.ORG  

https://maps.google.com/?q=7400+Coca-Cola+Drive+Hanover,+MD&entry=gmail&source=g
https://maps.google.com/?q=7400+Coca-Cola+Drive+Hanover,+MD&entry=gmail&source=g
https://maps.google.com/?q=7400+Coca-Cola+Drive+Hanover,+MD&entry=gmail&source=g
tel:(443)%20561-1600
mailto:drhodes@chesapeakesystems.com
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.chesapeakedpg.com&c=E,1,rOhH2NrsbF6yo5Dk7JE_Z4UW3nsKsXWK-TZd-VC0mV3PeVFVdszzw5TWx6DxT1duW4jZdbpMb_bZQSvs5bjDFwLfH4srvaTCAkHFoloHS6Q2&typo=1
https://maps.google.com/?q=10901+Pump+House+Road&entry=gmail&source=g
tel:(301)%20953-9370
mailto:JGray@cummins-wagner.com
http://www.cummins-wagner.com/
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
tel:(301)%20565-2222
mailto:sharron@jetglaswaterheaters.com
http://www.jetglaswaterheaters.com/
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
tel:(240)%20264-3600
mailto:carl.anderson@ferguson.com
http://www.ferguson.com/
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
tel:(301)%20386-5064
mailto:jlang@harryeklof.com
mailto:Kevin@thejoyceagency.com
http://www.thejoyceagency.com
tel:(410)%20667-6300
http://www.nhyates.com/
tel:(215)%20441-5590
mailto:skidwell@roimkt.com
http://www.roimkt.com/
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
tel:(240)%20619-1644
http://www.tsomerville.com/
https://maps.google.com/?q=8373+Ardwick+Ardmore+Road+Landover,+MD+20785&entry=gmail&source=g
tel:(301)%20322-9100
http://hmsweeny.com/
https://maps.google.com/?q=3333+Pennsy+Drive+Hyattsville,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3333+Pennsy+Drive+Hyattsville,+MD+20785&entry=gmail&source=g
tel:(301)%20386-7771
mailto:serickson@winnelson.com
http://www.washingtonwinnelson.com/
mailto:SUE@MWPHCC.ORG
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     Visit us at www.mwphcc.org 

Officers: 

President 

Fred Werth 
Kensington Plumbing & Heating 

6804 Pineway  

University Park, MD 20782 

Office:   (301) 864-1117 

Email:     mystical.plumber@comcast.net  

Web:  www.kensingtonplumbingandheating.com 

 

1st Vice President 

Bill Warshauer 
United Service Specialists 

5110 Roanoke Pl Ste 104 

College Park, MD 20740-4100 

Office: 301 924 3500 

Email:  bill@calluss.com  

Web: www.calluss.com  

  

2nd Vice President 

Charlie Perkins 
Beltsville Heating & AC 

11610 Baltimore Avenue 

Beltsville, MD. 20705-1857 

Office:  301-937-6700 

Email:  cperkbhac@hotmail.com 

Web:  www.beltsvilleheatingandac.com  

 

Treasurer 

Glenn King 
G.R. King Plumbing Co. Inc. 

5510 Tuxedo Road 

Cheverly, MD 20781-1318 

Office:    (301) 982-5373 

Fax:         (301) 982-5117 

Email:     grkingplumbing@comcast.net 

Web:      www.grkingplumbing.com 

 

Secretary 

Steve Heidler 
Heidler Plumbing 

208 Taylor Avenue 

Annapolis, MD 21401-2394 

Office:  410.268.7191 

Email:  steveh@heidlerplumbing.com  

Web:  www.heidlerplumbing.com  

   

 

 

Past President and Sergeant at Arms 

Charlie Perkins 
Beltsville Heating & Air Conditioning  

11610 Baltimore Ave.  

Beltsville, MD 20705  

Office: 301-937-6700  

Email: cperkbhac@hotmail.com   

Website: www.beltsvilleheatingandac.com 

 

Contractor Board Members 

Allan J. Luke (Past President) 
Jiffy Plumbing and Heating, Inc. 

4623 Baltimore Avenue 

Hyattsville, MD 20781-2223 

Office:  301.277.9111 

Email:  allanluke9111@gmail.com  

Web:  www.calljiffy.com  

 

John Barry (Past President) 
Retired  

Email:  jjebarry@gmail.com  

Mobile: 202.841.5871 
 

John Davis 
Davis Plumbing & Heating 

13467 Brighton Dam Road 

Clarksville, MD 21029-1406 

Office:  301.464.1806 

Email:  jjd8959@gmail.com  

Chris Erdle 
Sovereign Service 

1105 Montgomery Street 

Laurel, MD. 20707-3415 

Office: 301.490.9500 

Email: cerdle74@gmail.com  

Henry Leon 
Lion’s Plumbing & Heating, LLC 

9410 Gumtree Park Street 

Capitol Heights, MD. 20782-5044 

Office: 240.793.0198 

Email: lionsphc@gmail.com  

Web:  www.lionsphc.com  

 

 

 

 

 

MWPHCC BOARD OF DIRECTORS 2020 

mailto:mystical.plumber@comcast.net
http://www.kensingtonplumbingandheating.com/
mailto:bill@calluss.com
http://www.calluss.com
mailto:cperkbhac@hotmail.com
http://www.beltsvilleheatingandac.com
http://www.grkingplumbing.com/
mailto:steveh@heidlerplumbing.com
http://www.heidlerplumbing.com
mailto:cperkbhac@hotmail.com
http://www.beltsvilleheatingandac.com/webapp/GetPage?pid=1
mailto:allanluke9111@gmail.com
http://www.calljiffy.com
mailto:jjebarry@gmail.com
mailto:jjd8959@gmail.com
mailto:cerdle74@gmail.com
mailto:lionsphc@gmail.com
http://www.lionsphc.com


 

 

To Contact the National PHCC Office  

1-800-533-7694 or on the web at 

www.phccweb.org 

Laura Warshauer 
United Service Specialists 

5110 Roanoke Pl Ste 104 

College Park, MD 20740-4100 

Office: 301 924 3500 

Email:  laura@calluss.com  

Web: www.calluss.com 

 

Industry Board Members 

Carl Anderson 
Ferguson Hydronics  

Hydronics Sales Manager Washington/Baltimore 

4501 Hollins Ferry Rd, Suite 120,  

Baltimore MD 21227 

11730 Baltimore Avenue 

Beltsville MD 20705 

T: (443) 543-1358 (Baltimore)  

F: (240) 264-3604  

E: carl.anderson@ferguson.com 

W:  www.ferguson.com 

Jason Breeden 
Director of Services & Training 

ROI Marketing 

733 Generals Highway 

Millersville, MD 21108 

Office: 1-800-441-8188 

Office Direct:  301-672-1494 

jbreeden@roimkt.com 

Web:  www.roimkt.com  

 

Jamey Gray 
Cummins-Wagner Co., Inc. 

10901 Pump House Rd. 

Annapolis Junction, MD 20701 

Office Direct:  240.542.5519 

Fax: 301.490.7156 

Email: jgray@cummins-wagner.com  

Web:  www.cummins-wagner.com 

 

Luella Miles-Green 
Sr. Technical Channel Specialist 

Washington Gas   |  A WGL Company     

6801 Industrial Rd. 

Springfield, VA 22151 

Office:    703-750-4476   

Email:  lmiles@washgas.com 

Web:  www.washgas.com  

 

Gary Markle 
Sales Representative 

N.H. Yates & Co. 

117C Church Lane 

Cockeysville, MD 21030 

Office: 410-667-6300 

Email: gary.markle@nhyates.com 

Web:  www.nhyates.com  

 

Dick Rhodes  
Chesapeake Systems 

Vice President and General Manager 

Distributor Products Group 

7400 Coco Cola Drive, Unit 208  

Hanover, MD. 21076 

Office:  443.561.1600 
drhodes@chesapeakesystems.com 

www.chesapeakesystems.com  

 

 

Chapter Contact:  Susan Thompson 

                              Executive Director 

                              sue@mwphcc.org   

,                             301.278.2962 
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