
When
Thursday, July 16, 2026

Time
5:30 - 7:00 PM

Format
In-person at:

Family Empowerment
Boardroom
101 Munson Street
Greenfield, MA

Invited participants
All caregivers and 
other professionals 
working with disabled 
individuals that struggle 
with dysregulation and 
challenging behaviors. 

Questions
Angie at ahawk@
servicenet.org

De-escalating Behaviors 
for Caregivers
with Brennan Roy

Hampshire County
Family Empowerment 
Family Support Center
11 Village Hill Road
Northampton, MA 01060
413-585-8010 

Franklin County 
Family Empowerment 
Family Support Center
101 Munson Street
Greenfield, MA 01301
413-585-8010

https://family-empowerment.org/

This webinar will focus on de-escalating behaviors and 
preventing crises. Topics will include:

•	 De-escalation goals
•	 Pre-de-escalation strategies
•	 Keys to effective de-escalation
•	 De-escalation techniques
•	 De-escalation pitfalls to avoid
•	 How to de-escalate as a team
•	 De-escalation safety

This is a training for caregivers. It is not a training for individuals 
with disabilities.

Brennan Roy is the founder of Crisis Intervention Solutions 
(2013) in East Longmeadow, MA. He has more than 20 years of 
experience working primarily with school staff responsible for 
safety, behavior support, and crisis response.

REGISTER

This webinar will not be 
recorded,  but slides will 
be shared to registrants 
after the meeting..
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