
I’m locked out of ProviderConnect? What should I do?  
 
There are two ways to access your ProviderConnect password when you are locked 
out. Please review the below step-by-step instructions on how to reset your 
ProviderConnect password online. 

1. From the Homepage, select Forgot Your Password?  

 
2. Enter in your User ID. Select submit.  

 



 
3. Your secret question will display at the top of the screen. You will enter the 

answer in the first box, and create a new password following. Type the password 
again to confirm, and select submit. 
 
 If you do not know the answer to your secret question, you can click the 
provided link on the screen to have a secure link sent to the email address 
on file.  



 
 
If you have trouble with the above process, you can call CT BHP for a reset. Dial 1-877-
552-8247 and ask for a Provider Relations Representative for a ProviderConnect 
password reset. 

 
Please note: If you do not log into the ProviderConnect system at least once every 30 
days, you will be asked to create a new password on your next log in attempt.  
 


