SUPERUSER

ProviderConnect Super User Function

The CT BHP Provider Relations Department is announcing a new ProviderConnect function
where a staff member(s) at a facility or group practice can become a SuperUser and create and
manage ProviderConnect User ids and Passwords for new and current staff.

Once a Super User account is activated, the assigned user will be able to:

e Create new login accounts for new staff members or members of the practice that
require access to ProviderConnect.

¢ Manage Passwords for current and new staff members.
Deactivate or disable a managed user when a staff member leaves your organization or
no longer requires access to the ProviderConnect application.

If you are interested in becoming a SuperUser for your facility or group practice, please click the
following link to access Provider Notice and Super User Account request form. Click Here.


https://files.constantcontact.com/2c1fe85b401/0c57816b-19ae-4587-8629-c444c5ac25f6.pdf

