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Family and Care Coordinator Interview  

 

This piece reflects the experiences of the Torres family who were supported by Care Coordination during 

the time of COVID-19. It addresses the hurdles they faced and the positive outcomes Care Coordination 

can deliver, even during very challenging times. The family has given permission to share this interview. 

Names and some identifying details have been changed to protect the privacy of individuals. Comments 

are in the words of the youth, Hector, plus input from the Care Coordinator. 

 
What changed since declaration of the pandemic emergency in March of last year? 
 
I was very bored been at home all day and I was feeling very sad. I started to miss going to school and 
being around other people and kids. The days seemed to never end. 
 
Care Coordinator: Hector expressed that he was at a loss. He felt trapped due to having to stay in the 
home. He felt as if his freedom and things he loved to do were taken away, such as going for a walk, 
playing basketball at the park, and going to the movies with his cousin. 
 
What were some of the challenges you encountered? 
 
How to keep my mind busy, and not think of drugs or cutting. It was hard because my mom would not 
let me go outside for my walks to think because she was scared I would get sick with COVID or bring it to 
my little brother or them too. I had many mood swings. Could not go to sleep because I worried a lot so I 
stayed up all night thinking what I would do the next day.  
 
Care Coordinator: Hector felt challenged with keeping a mask on all the time, the need to keep hands 
cleaned, and not being able to participate in social activities. His biggest challenge was not being able to 
hug his friends; now it is just an elbow dab. He felt that the days were long but the nights were even 
longer. He was challenged with logging on for virtual learning, staying focused during class and 
completing schoolwork. 
 
What are the opportunities that have come your way through all of this? 
 
I now go for walks with my cousin, talk more about our plans...I want to go into the army and protect 
this country because Connecticut has helped my mom and family with being able to work and make life 
better for us. I also learned how to use the computer/laptop. Even though I do not like school by 
computer, it showed me that my teachers still care. 
 
Care Coordinator: He feels that he has gained more knowledge with technology. He understands that 
through technology we all can continue to learn and experience new journeys. He takes the opportunity 
to hold more meaningful conversations with family members and does more exercising. Through Care 
Coordination, we were able to get the youth weights and some exercise equipment which he shared has 



been the best opportunity of all. Hector is looking forward to joining the wrestling team at his high 
school.  
 
What are some things that you have learned throughout your experience with Care Coordination? 
 
That good people, like my Care Coordinator, are still here and care about me and my family. Even other 
good people that help the homeless with food, the kids in my school get free breakfast and lunch and 
there is enough for me to bring home. We all can still be connected by technology for everything like 
school, work and doctor appointments and now the doctors worked hard to make the vaccine for 
people to stop getting sick and save lives. 
 
Care Coordinator: Through collaboration with school, mom, and myself, Hector knows he has support in 
all aspects of his life and has people in his corner to help him achieve his goals. He also learned he could 
express himself without judgement. He is impressed with the doctors who have succeeded with the 
vaccine to help everyone. 
 
What will you continue to do after COVID is done? 
 
I love my family always, use lots of hand sanitizer to keep germs away and continue to do my exercise to 
stay healthy. I would also like to continue my therapy by computer, this way I will not need to go inside a 
clinic and maybe see someone that knows me.  
 
Care Coordinator: He has the support to continue to study hard, achieve his goals set before him, and 
communicate with his family and friends. He wants to focus on his status and become a legal resident of 
the USA. 
 
How has Care Coordination helped you? 
 
I know that my Care Coordinator cares; she has helped my family with food and clothes and listened 
when I told her I needed to feel healthy and bought me my gym equipment. That showed me she cares 
and it makes me happy to know she’s my friend. I talk to my school social worker a lot too; he is working 
on helping me get on the wrestling team. I think it shows me people do care about me. She helped me in 
telling my mom about cutting and suicidal thoughts and was there to help me with my words. She 
always calls my school to check on me and always communicates with my mom to be understanding 
with me. 
 
Care Coordinator: Care Coordination has helped the family with giving them coping skills, provided basic 

needs, given them the resources needed to better themselves. This program has shown them who their 

natural supporters are, how to identify their needs individually and as a family. The youth has learned 

that he has a voice. He has grown to trust professionals by having open and honest communication with 

them. He has learned to trust again!! 


