Visitation Review Survey

Q1 Onascale of 1 -5, 1 being very weak and 5 being excellent, how

SurveyMonkey

would you rate your overall experience with visitation?
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Q2 In your opinion, are the protocols fair and easy to follow
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ANSWER CHOICES RESPONSES
Yes 87.67% 64
No 13.70% 10
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Q3 In your opinion, is 6 feet away acceptable or would the visit be better

with less distance and a Plexiglas barrier in between?
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6 feet away is acceptable. 68.00%
I would prefer to be closer but behind a Plexiglas barrier. 33.33%
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Q4 Are the visitation times acceptable for you? Are there enough times
available for you to see your loved one?
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ANSWER CHOICES RESPONSES
Yes, visitation times are acceptable. 64.38% 47
No, the visitation times do not work for me. 36.99% 27
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Q5 How is your loved one in care responding to the visit? Are they
experiencing a positive or negative reaction to the visit?
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My loved one responds very well to visits.
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My loved one is unable to respond but | enjoy the visits very much.

My loved one does not respond positively to visits.
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Q6 Do you feel safe when coming in for the visit and do you feel your
loved one is safe during the visit?
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Yes 91.67%

No 0.00%
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Q7 In your opinion, is there acceptable supervision or too much
supervision of the visit?
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There is acceptable supervision. 71.23% 52
There is not enough supervision. 4.11% 3
There is too much supervision. 30.14% 22
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Q8 In your opinion, is Tabor Village doing enough to protect against
COVID-19 or doing too much and being unreasonable?
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Q9 In your opinion, is Tabor Village communicating well with regards to
visitation? Is Tabor Village communicating a reasonable amount, too much,
or not enough?
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| feel Tabor Village is communicating very well with regards to visitation. 64.86% 48
| feel Tabor Village is communicating adequately with regards to visitation. 21.62% 16
| feel Tabor Village is not communicating enough with regards to visitation. 13.51% 10
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Q10 When coming in for a visit, do you feel that you are cared for with
compassion and respect?
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Yes 94.44%

No 2.78%
Somewhat 2.78%
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Q11 Do you have any other comments, questions, or concerns regarding
visitations at Tabor Village?
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