
The Results Are In! 

Asking the question, “How are we doing?” is sometimes difficult. The answers that come back 

can be encouraging and helpful, and they sometimes cause concern. But we at Tabor Village 

want to know – how are we doing? 

In May 2020 Tabor Village performed a survey to provide feedback on how we’re doing when it 

come to end-of-life care.  We invited response from 23 families or supporting persons who had 

a loved one at Tabor Home who passed away over the six-month period June -December 2019. 

We received 16 response. Deep and sincere thanks to all who participated. 

Here is a sampling of results: 

90 - 100% were satisfied or very satisfied with the following: 

 the way staff included them in the decision process regarding their loved 

one’s care, 

 how well the team did at giving information about their loved one's 

condition and the dying process in an understandable  and sensitive way, 

 the way emotional and spiritual support was provided to their loved one. 

We recognize that we need to do a better job in these areas: 

 help and support to deal with issues of loss and grief (69% said they were satisfied or 

very satisfied), 

 only 56% indicated that they were satisfied with support received from one-to-one 

volunteers, 

 6 out of 16 respondents chose the “Not Applicable” option to the question “Did you feel 

supported and encouraged by the Honour Guard?” This could mean that they did not 

personally observe the honour Guard, or that the service was not provided. 

Some encouraging comments: 

a) the volunteer ladies who sat with our loved one sang and prayed for them when 

we were not there; this was very much appreciated,  

b) basically the staff at Tabor Home always treated my mother, myself and my 
sister with utmost kindness and respect, 

c) knowing that the staff had their best wishes for my mother was very comforting.  
 

And we will be working to address concerns expressed: 

a) we do recognize that they were short staffed, and the facility is older, but it was 

sometimes difficult to feel like our loved one was getting the best, consistent attention, 

b) we were not made aware of the process; we sometimes felt we were having to make 

decisions without guidance, 



c) if there was one thing I would change is the feeling of being rushed the night our loved 

one passed. To have all personal items removed by early the next morning was 

extremely stressful. 

 

As a team we strive to do our best and want to use this survey as a prompt to make quality 

improvements. The end-of-life journey is truly a partnership between family and Tabor Village. 

Walking with families during this difficult time in their lives is a deep privilege and honour. 

 

So, in asking the question, “How are we doing?” we gratefully receive all the encouraging and 

helpful input, and we will strive to do our best in areas of growth and improvement.  

 

Ray Harris, chair Tabor Village Palliative Care Team 

July 2020 

 


