
John Nielsen, CVT, VTS (ECC), CVPP, CCRP has enjoyed and been dedicated to working in 
the field of veterinary medicine for the past twenty (plus) years.  His work experience includes a 
variety of backgrounds; from the University of Minnesota Veterinary Teaching Hospital to small 
animal and exotic general practice, and finally working in emergency and specialty medicine. 
John is a Veterinary Technician Specialist in Emergency and Critical Care through the Academy 
of Veterinary Emergency and Critical Care Technicians; a Certified Veterinary Pain Practitioner 
through the International Veterinary Academy of Pain Management; and a Certified Canine 
Rehabilitation Practitioner through NES Seminars and the University of Tennessee.  He 
currently volunteers on boards for both the IVAPM and APRVT. Presently, he oversees cases in 
the Sports & Strength Department at the Animal Emergency & Referral Center of Minnesota in 
Oakdale, MN. 

My interest in the sports medicine side of rehabilitation was piqued when I attended my first 
agility trial.  Watching the rapid, forceful yet precision twists and turns of the athletes 
increased my desire to prevent potential injuries. After speaking to numerous human physical 
therapists and athletic trainers, I'm currently focusing my professional area of interest on the 
canine athlete in all performance events.  My hope is to positively influence the views and 
attitudes towards conditioning of the competitive athlete of various sporting events. 

 

Jenn Panko, RVT, CCRP, VTS (Physical Rehab - OC) OCMC, CAPMC owns and manages 
The SPAW, a Pet Rehabilitation, Sports Medicine, and Fitness Centre in Aldergrove, British 
Columbia in partnership with The Aldergrove Animal Hospital.  She is a Registered Veterinary 
Technologist (Seneca College, Ontario 2005) where she was the recipient of The Veterinary 
Technology Recognition and Appreciation Award for dedication to and excellence in animal 
care.  She completed The University of Tennessee Certified Canine Rehabilitation Practitioner 
Program in 2006.  In 2012 she completed the University of Tennessee Certified Osteoarthritis 
Case Management Program and was the recipient of The Ontario Association of Veterinary 
Technicians Award of Merit for enhancing the image of the veterinary technology profession and 
a long standing history of community service for her volunteer work teaching therapeutic 
horseback riding lessons to children and adults with diverse physical and intellectual abilities.  In 
2014 she completed the University of Tennessee Companion Animal Pain Management 
Certificate Program. Her clinical experience includes a variety of work in private, referral, and 
academic companion animal practice, mobile, academic, racetrack, and surgical equine 
practice, and wildlife rehabilitation.  Jenn has a wide variety of experience in orthopedic, 
neurologic, weight loss, and conditioning rehabilitation.  She developed her tool box of 
rehabilitation skills at The Mississauga-Oakville Veterinary Emergency Hospital and Referral 
Group, coordinating CARE, The Companion Animal Rehabilitation Experts, Rehabilitation 
Service.  She also managed The Neurology and MRI Service where she developed her 
technical and anaesthesia skills. Prior to her relocation to British Columbia she was part of the 
team at The Hill’s Pet Nutrition Primary Healthcare Centre, as a Primary Healthcare Technician 
and Coordinator of The Fitness and Rehabilitation Service at The Ontario Veterinary College, 
University of Guelph.  She is pleased be the co-coordinator of “S.W.I.M. Cats Coast to Coast” 
(Safe Weight-Loss and Improved Mobility) a Canadian feline weight loss and improved mobility 
initiative providing physical rehabilitation and weight loss programs under veterinary 
supervision.  She also provides rehabilitation lectures and workshops at conferences and 
veterinary meetings and provides technical support for laboratory sessions at Douglas College. 

 



Dawn Hickey, LVMT, CCRP, CVPP, CCFT graduated from Columbia State Community College 
with an AAS in Veterinary Technology. After a one-year internship at the University of 
Tennessee College of Veterinary Medicine, earning the Certified Canine Rehabilitation 
Practitioner title, she was employed at Animalia Health and Wellness in Franklin, TN and was 
instrumental in the development of the rehabilitation practice there. In 2015, Dawn moved to 
Knoxville to become the lead technician in the Small Animal Rehabilitation Department at the 
University of Tennessee College of Veterinary Medicine. She completed the University of 
Tennessee’s Companion Animal Pain Management Certificate Program in 2016, her Certified 
Veterinary Pain Practitioner (CVPP) certification through International Veterinary Academy of 
Pain Management (IVAPM) in 2017 and her Certified Canine Fitness Trainer (CCFT) title 
through UT. She has received special training in Canine Myofascial Trigger points through 
Myopain Seminars. As one of the instructors in the CCRP and CCFT programs, she enjoys 
teaching and spreading her love and enthusiasm for animal rehabilitation with the students. 
Dawn is a member of the organizing committee of the Academy of Physical Rehabilitation 
Veterinary Technicians, the veterinary technician liaison to the American Association of 
Rehabilitation Veterinarians (AARV) and is an active member of the International Association of 
Veterinary Rehabilitation and Physical Therapy (IAVRPT). She is also an active member of the 
North American Veterinary Technician Association (NAVTA), Tennessee Veterinary Technician 
Association (TVTA) and IVAPM. She is instrumental in the University of Tennessee’s annual 
CARES conference and is on the local planning committee for the upcoming IAVRPT 
conference in Knoxville in 2018. Her particular areas of interest include, geriatrics, neurology, 
working dogs, myofascial issues and pain management. 


