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Businesses Value SEL Skills
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Social and emotional skills have the highest rating as “very important,” according 
to a LinkedIN survey of 5,000 hiring professionals in 35 countries on 2019 global 

talent trends. Hiring managers defined what the survey referred to as “soft skills” to 
include: creativity, persuasion, collaboration, adaptability, and time management.

But few companies have set up processes for identifying these skills.

92%
say soft skills matter 

as much or more 
than hard skills

80%
say soft skills are 

increasingly important 
to company  

success

Only

41%
 

57%
struggle to assess
soft skills accurately

have a formal process 
to assess soft skills


