
Meditech
Patient Portal
Hospital Inpatient and
Outpatient Services

MANAGE
Your Health
Information

TAKE
an Active Role
in Your Care

Fulton County Medical Center
For assistance email us at:

helpdesk@fcmcpa.org
214 Peach Orchard Road

McConnellsburg, PA 17233

Visit our website: www.fcmcpa.org

Smartphone Friendly
Use the Meditech Portal on mobile devices

by downloading the MHealth app
from the Apple App Store or

Google Play Store.

Essential 
Information and Tools

Additional Benefits

The Meditech Portal lets you manage your 
health information and care easily and securely. 
It includes:

HEALTH INFORMATION
•	 Lab and exam results
•	 Allergies and conditions
•	 Immunizations
•	 Medication List
•	 Visit history
•	 Discharge instructions
•	 Health summary
•	 Download medical records to personal
	 computer
 
COMMUNICATION
•	 View upcoming outpatient hospital
	 appointments

BILLING
•	 Online Bill at
	 https://simplepay.basysiqpro.com/
	 ?id=5fa31de978a1b70017ecd176
•	 Outstanding balances

Beyond a variety of health management 
features, the Meditch Portal provides:

SHARED ACCESS
You can grant access to your [Portal] to 
trusted individuals, such as family members, 
and can specify which types of information 
they can see. 

SECURITY
The Meditch Portal is encrypted, rewrites 
URLs, and times out after inactivity, making 
it safe to use on personal or public devices.

INTEGRATION
All of the information in Meditech comes 
from your FCMC’s Electronic Health Record 
to ensure you have accurate, up-to-date 
information.

SUPPORT
Each Portal page includes Contact Us and 
Learn More sections to get help with your 
technical questions.
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Login

Forgot password?
Forgot login name?

New to patient portal?

Sign in

Activate account

PATIENT PORTAL
powered by MEDENT

Take a more active role in your 

healthcare and create a more 

accurate record of your medical 

history with Patient Portal.

WHAT IS
PATIENT PORTAL?

SECURE
ONLINE ACCESS

Patient Portal gives you secure online access 
to portions of your medical records, as well 
as a convenient way to communicate with 
your practice. With Patient Portal, you can:

• Send and receive non-urgent messages
	 and information from your doctor’s office,
	 including test results and educational
	 material and prescription refills.

• Easily notify the practice of changes to
	 your personal information, including your
	 phone number, address and insurance
	 information

• View upcoming and previous
	 appointments

• View and/or print your current
	 medications and allergies list ...and more!

HOW DOES IT WORK?
ACCESSING YOUR
ACCOUNT

HOW DO I SIGN UP?

You’ll need to use a computer, smartphone 
or tablet with an internet connection and an 
up-to-date browser (such as Google Chrome, 
Edge or Safari) to connect to Patient Portal.

You also need an email address so we can 
notify you when you have a new message to 
your portal account. We treat this with the same 
privacy and care as your health records.

As a patient at our practice, you’re eligible for 
a free Patient Portal Account! You just need to 
contact our office for your activation code.

Once you have your unique code, you can 
create a username, password and other login 
information used to verify your identity.

NOTE: Your activation code is case sensitive. 
You must also enter your name exactly as it 
appears in our practice system, including any 
suffixes.

Go to our practice website and click
Patient Portal to access your account.

1

2

3

4

LOGIN OR
ACTIVATE ACCOUNT
New patients must click
*Activate account” and enter
personal information, security
information, login information
and your activation code.

REVIEW ACCOUNT
INFORMATION
When you log in for the first time,
you will be asked to review your
account information and update
your history.

SEND MESSAGE OR
VIEW/PRINT
INFORMATION
You can send and review
non-urgent messages and view or
print information from your chart.

LOG OUT
Don’t forget to log out when
you’re finished!

Need Help?
We have several video tutorials available to help you activate and access your account,
including how to update your account information and history, reset your login or password,
create messages, and view documents and chart items.

MEDENT Patient Portal
Medent is for Cardiology, Fulton 
Family Practice, FFP Walk-In Clinic, 
Fulton Surgical Services, (Dr. DeBolt 
and Dr. Carman), Nephrology (Dr. 
Tijani),  Neurology (Dr. Sollengberger), 
Fulton Orthopedics (Amber Thomas 
and Dr. Espenshade), and Urology.


