Congratulations! You joined the Rohnert Park Chamber of Commerce. Now what?

. Like our Facebook page from your company or pers

onal page — we have already liked yours! We have a large

presence on Facebook with more than one thousand followers. If you’re active on Facebook, we’ll share an average of

one post a week of yours with all our followers.

. Check out our upcoming Calendar of Events, either

application packet.
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Log on to the website and update your online profile! Be sure to check out our Banner Ad
marketing opportunities and Enhanced Profile upgrade options. Check out this guide to get
started.
Log on to the Chamber website:

e Navigate to rohnertparkchamber.org

o Click on “Member Login”
e Enter your username and password. *For first-time users, you will need to either access this login page
through your unique registration link sent via email from us, or call the Chamber at 707-584-1415 to

have us create your username and login for you.
e Login. You will now see your MIC homepage.

1.) The Chamber of Commerce website and member login tab.
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1.) Your login page.
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After you login, you will come to the MIC homepage where you can:

3.) Your Member Information Center homepage.

G Translate

Logged in as Roger Farah
CrossCountry Mortgage - Roger Faral
Account Settings v
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Home Directory Events Resources Reports. News Settings

_

Personal Information
Upcoming Events

JANUARY 2020

Account Balance

Welcome Message ey $80.00

Company Information

ChamberMaster is your direct connection to the Rohnert Park Chamber of Commerce. As a
member of the Rohnert Park Chamber of Commerce you have the opportunity to market your
business o consumers visiting https //www rohnertparkchamber. orgf by enhancing your

Hot Deals

Member To Member Deals informational home page with pictures and text You can also post hat deals, job openings and

events, add keywords to help consumers find you when they run searches, and run reports to

Job Postings see hit statistics for your home page and other advertised items.
Women in Business
Networking Mixer - Hosted by

Essence Hair Studio

Whether at work, at home, o traveling, anywhere that you have access to the internet you will
be able to edit your information by logging into the ChamberMaster website. If you have any
questions regarding this site please contact your Rohnert Park Chamber of Commerce:
representative. Come join the Women in Business

Committee and Essence Hair Studio

...see more
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Member Profile

Your Company Profile is 76%

2.) Update your Personal Information. Be sure to save changes before moving on!

& Translate
Logged in as Roger Farah
CrossCountry Morlgage - Roger Faralt

Account Settings v
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Home Directory Events

Resources Reports News Settings

Profile

Account Settings

/ Personal Clear Changes
g ortlle My Profile
AU P d
i Prefix: Greeting:
> Photo v Always ready to help
» Groups/Interests First Name: Job Title:
Roger Senior Mortgage Loan Officer
+ Social Networks
\ + Display Preferences Middle Name: Contact Preference:
Phene v
Company =
Last Name: Phone Preference:
Billing = Farah Cell Phone v
Suffix: Work Phone

Address Line 1: =] Copy Organization Information

1101 College Ave

(707) 3221100

Home Phone:

Update your PERSONAL INFORMATION. Most of this will only appear under your personal profile that is visible to other

members in the MIC and to the Chamber database, but not to the public on the website.



3.) Update your Company Information. NOTE: NO ONE will have a 100% complete profile due to options that
are only available to certain types of organizations and enhanced profile options. Be sure to save your
changes here, too!

(5 Translate
Account Settings

As a member of the Rohnert Park Chamber of Commerce you have the opportunity to market your organization to consumers by

Personal

qd -

enhancing your member page - ensuring that your profile is complete will result in better visibility for fellow members and customers!

} Profile Summary
e
o () tion Inf ti
rganization Information Overall Profile Compl
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* Website Information Organization Information Website Information
* Additona Information r———
100% Complete [F view ] 72% Complete [P update ]
+ Logos
°anaw Phone °At Least One Social Network
* Photos Ocmai °Descnpt|on
°Websne nResu\ls Summary
» Video °Phy5\cal Address @ Hours Of Operation
°Ma\|ing Address (] Driving Directions
© MR EED, °Al Least One Category nAddmonal Bulleted Description
°Keywurds
> Membership Badge
. _ MapPin Information Photos & Logos
Billing =
75% Complete [ b update | 66% Complete [ b update ]
°Pomt of Interest Category L] Logo
APmm; of Interest Sub-Category a Photos

°Map Link

Update your COMPANY INFORMATION. Updating your company information also updates your website
directory page and your information in the Chamber database.

We recommend filling out your ABOUT section, adding HOURS of operation, and DRIVING directions (if
applicable) as part of your BASIC package.

You can also send us a logo or image to use as a thumbnail in your directory search and we will be happy to
add it for you.

If you upgrade to an ENHANCED profile, you will have many more options, including:

v A 1,600 character ABOUT description (as opposed to 200 characters)

4 A tab of highlighted features for your business that can be linked to product or
webpages for your company

4 A media tab including video and photo gallery options

4 A logo featured on your main page

To upgrade to an enhanced profile, please contact the Chamber of Commerce at 707-584-1415.
$50 for a 12 months



6.) Add a new Hot Deal for the public.

( Translate

Logged in as Roger Farah
CrossCountry Mortgage - RogerFaral

Account Settings v
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Member To Member Deals Roger Farah | nmLs sosaae  707.322.1100

Beauty (1) Business & Professional Services (1) anciallnvestment Sg

Social Feed
Office Supplies/Equipment (1)

Narrow search by: »

Results Found: 4 Q New Search
Sort by:
MARY KAY Cosmetics Hot Deal

Mary Kay Cosmetics - Marie Felis

20 % off on your first visit to my
showroon

Let's start the new year right! come to my show room for a satin hands

, lip with ,a ing system that fits your
skin, colors that suit your eyes and complexion, and an overall feeling of

wellness and beauty. If your i email I com or call
(510) 512-0224 ... more details -

Category: Beauty

Store Purchasing Program with Special Print Pricing Hot Deal

Add HOT DEALS for the public — these can be any special offers or promotions and you choose the end date.

7.) Add a new Member to Member Deal.

G Translate

Logged in as Roger Farah
CrossCouniry Mortgage - Roger Farah
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Home Directory Events Resources Reports News Settings

Member To Member Deals

Hot Deals International Women's Day 2020 Sponsored by:
Thursday, March 5, 2020 - 6:00-g:5pm ——
Faxtall Golf Club in Rohnert Park CA ST €connections
P Member To Member Deals R

Job Postings Add Member To Member Deal Manage Member To Member Deals

. Financial/lnvestment Services (1 Office Supplies/Eqisgent (1
Sodial Feed m pplies/EaRQet (1)

Narrow search by: »

Results Found: 2 Q New Search
Sort by: %4
CrossCountry Mortgage Affinity Program Member To Member Deal

CrossCountry Mortgage - Roger Farah
5"'7""5%‘:?‘:'_':{’ Contact Roger Farah at CrossCountry Mortgage to see how you can

Save money on your home loan!

Phone: (707) 322-1100

save $2,198 on your home loan or refinance. This will apply to any
funded loan with a minimum of $50,000 for a purchase or refinance of a 1st home, 2nd
hoome or investment home. We can loan on up to 4 residential units on the same
property. They also partner with Rohnert Park Chamber Member REALTORS who will
help you purchase your next home and credit back 25% of their net commission as credit

toward your closing costs. ... more details -
Category: Financialllnvestment Services

Add MEMBER TO MEMBER deals for other Chamber members exclusively.



4.) Add a job posting for the public.

Logged in as Roger Farah

CrossCountry Mortgage - Roger Faral

4 Account Settings v
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Home Directory Events Resources Reports News Settings
Hot Deals International Women's Day 2020 Sponsored by:

Thur March 5, 2020 + 600-gi5pmM
Foxtall Golf Club In Rohnert Park, CA Q'\S <4

Member To Member Deals Purchase Tickets

___————»  JobPostings

Social Feed

Manage Job Postings

Narrow search by: >

Results Found: 0 Q New Search

ECIE A-Z | Category
Sorry, there are

no Job Postings being run that meet the specified search criteria

Post a JOB POSTING. This will be visible to the public and can greatly help you attract quality employees! Job
postings are available for FREE to Chamber members, but only the primary rep from each company is able to
add a new posting in the MIC. If you need to change your primary rep information, please contact the
Chamber.

Other things you can do from the MIC:

5.) From the MIC Event Page, you can register for new events, view your registrations (look for any incomplete
registrations!), and even add a special event your company is involved with.

Gz
Make sure B 22 2= - (D) s ¥
you have no Home Directory Events Resources Reports News Settings
incomplete
registrations
Events I've registered for SAVE UP TO $2,/198 ON YOUR MORTGAGE
with exclusive Chamber Member Savings! CRGSSCOUNTRY
Clear Filters Roger Farah | NMLS 508446 707.322.1100 MORTGAGE
) Featured Events (7)
 Reaisration Avalable (11 naa Evems
» Incomplete Registration (0)
« Change Dates »
Narrow search by
From: [a.  1/20/2020 To: & 3r20/2020 Apply Dates
Keyword
Results Found: 34 Q New Search [ Calendar View
Any Category v
DJ Trivia at Mary’s Pizza Shack in Rohnert Park Event 0\\
Month: Monday, January 20, 2020 SC‘
Any Month v Trivia at Marys Pizza Shack in Rohnert Park ... more details -
Categories: Arts & Culture, Community, Recreation & Sports
Tuesday Bingo Night at Bear Republic Event
Tuesday, January 21, 2020
Come enjoy an evening of bingo. Free to play and open to all ages ... more details -
Categories: Community v

Women in Business Networking Mixer - Hosted by Essence Hair Studio

Wednesday, January 22, 2020 Register Now
Come join the Women in Business Committee and Essence Hair Studio for a fantastic

networking mixerl Complimentary appetizers & refreshmentsFree to attend and open to

allRaffle to support SSU Female Athletic ScholarshipAdditional Raffle Prizes

Register for UPCOMING EVENTS. First, go to the EVENTS tab. Scroll down the list to the event you want and
hit the REGISTER NOW blue button. You will see all your payment options and be able to pay online! Early
bird discounts are automatically deducted when applicable. You can also ADD AN EVENT. These will be
added to the Community Calendar (visible to the public) on the website once approved.



6.) Scroll down on the homepage or click the news tab for member updates.
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Home Directory Events Resou
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Personal Information

Welcome Message Read Later Pay

Company Information

C 18 your direct ¢ 1o the Rohnert Park Chamber of Commerce. As o
Hot Deals member of the Rohnert Park nber of Commerce you have the opportunity to market your
business to visiting hitps./ 019/ by enhancing your
Member To Member Deals Informational home page With pictures and text. You can also post hot deals, job openings and JANUARY 2020
events, add keywords to help consumers find you when they run searches, and fun reports to
Job Postings see hit staistics for your home page and other advertised items.

Women in Business

Whether at work, at home, of traveling, anywhere that you have access to the internet you will
spRakA Networking Mixer - Hosted by

be able to edit your Information by (0gging Into the ChamberMaster website. 1f you have any
II questions regarding this site please contact your Rohnert Park Chamber of Commerce Essence Hair Studio
C representative Come join the Women in Bus

Committee and Essence Hair Studio

. woo more
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Toxt Link Photo Video

Your Company Profile is 76%

See NEWS from other Chamber members. You can scroll the news feed on your MIC Homepage (see figure 3), or you can click on the NEWS tab at
the top of the page.



