
 

 
To:  Associate Deans Academic Programs 
From: Ann Marie VanDerZanden, Associate Provost for Academic Programs 
Re:  University Compliance with the Textbook Requirement of HEOA  
Date:  October 1, 2024 
 
 
Please review this important information regarding the University’s requirements for the course 
material adoption process, which includes: 
 

• HEOA compliance and deadlines with the Iowa State University Book Store 
• Course material affordability initiatives  
• Student financial aid for textbooks and course materials 
• Content provider contracts to protect students & Iowa State University 
• ISU Digital Accessibility Policy  

 
The Higher Education Opportunity Act of 2008 (HEOA) requires titles, ISBNs, and retail pricing of all 
required and recommended course materials be published for students’ review prior to course 
registration. Course materials include the following: textbooks, courseware, eBooks, coursepackets, 
subscriptions, open educational resources (OER), course reserves, and other content items. To comply 
with this requirement, the Office of the Registrar, Information Technology, and the Iowa State University 
Book Store have developed systems to provide this information to students via the Schedule of Classes 
and at www.isubookstore.com.   

Faculty need to submit course material requirements, as defined above, to their designated Department 
Coordinator upon teaching assignment. Please also include any courses in which there will be no 
textbook requirements or where no cost materials (i.e. open educational resources) will be utilized.  

The timely selection of course materials by faculty members is critical for the university to comply with 
this important legislation. We recognize that there are a few situations where it may not be possible to 
have textbook information available due to instructor assignment and/or new course development. For 
these situations, the legislation requires listing textbook information as “To Be Determined” until the 
information is available. The Iowa State University Book Store will continue to update the system with 
new information for courses to provide students with the most accurate and up‐to‐date information as 
possible. 

 

 

 

http://www.isubookstore.com/


Course Material Affordability  
The spirit of HEOA is to work collectively as faculty, publishers, bookstore, and library to make course 
materials accessible and affordable for all students. This is in alignment with the expectations of the 
Board of Regents and guidance from the ISU strategic plan. 

The Iowa State University Book Store is responsible for maintaining HEOA compliance and publication of 
textbook requirements to students through the course material adoption process. As part of your 
textbook selection process, please review and support the Iowa State course material affordability 
initiatives: Immediate Access ONE, open educational resources (OER), and library course reserves.  

This Fall of 2024, undergraduate students received their required textbooks for one flat-rate with the 
Immediate Access ONE program. Faculty cooperation in promptly submitting textbook requirements 
is essential to ensure the timely delivery of content to students. It's vital for faculty to maintain their 
existing adoption behaviors and continue to consider the costs of materials as unnecessary additions 
will raise costs for students.  

 Deadlines for course material adoptions: 2024 Winter Term – October 17, 2024 

       2025 Spring Term – October 17, 2024  

For additional information or questions regarding course materials, please contact the ISU Book Store 
team, immediateaccess@iastate.edu and the University Library team, isulib@iastate.edu.  

 
Student Financial Aid 
Students with scholarships, financial aid, and budgeting needs will need to have their course materials 
available at the bookstore on-campus to utilize their University Bill (U-Bill). It is imperative that all 
course material adoptions be submitted to the Iowa State University Book Store to provide these 
important student services. Selling or facilitating course material transactions in the classroom is not 
allowed.  
 
 
Contracts 
Contracts and LTIs with content providers, publishing companies, or other third-party vendors will need 
to be established with Procurement Services to ensure the protection of student information and Iowa 
State University. Upon determining your traditional or non-traditional course material requirements, 
please contact the Iowa State University Book Store or CELT to initiate the contract and procurement 
process. 
 
 
Digital Accessibility  
Digital accessibility considers students who have disabilities and are accessing course materials in face-
to-face classes and/or online classes through Canvas or other online sources. Those who have disabilities 
often encounter barriers while using digital course materials. Following the ISU Digital Accessibility 
Policy and the initiative to offer affordable course materials and alleviate barriers, the Accessible Digital 
Course Material Task Force (with members from the ISU Book Store, Office of Equal Opportunity, 
Student Accessibility Services, Procurement Services, and ITS) is auditing options for course material 
providers with a focus on digital accessibility. These efforts are aimed to increase availability and access 
for all students and decrease the time needed by instructors to source accessible materials. For 
additional information or questions, please contact CELT, celt@iastate.edu or 515-294-5357. 

https://www.isubookstore.com/immediate-access-one-faculty
http://www.oer.iastate.edu/
https://instr.iastate.libguides.com/course-reserves
https://www.isubookstore.com/immediate-access
mailto:immediateaccess@iastate.edu
mailto:isulib@iastate.edu
https://www.policy.iastate.edu/policy/digital_accessibility
https://www.policy.iastate.edu/policy/digital_accessibility
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