
1.  Go to www.coxhealth.com/directconnect

2.  Click “Start Your Visit”



3.  Click “Yes, I am in Missouri”

You must physically be located in the state of 
Missouri at the time of your visit



4.  Enter your plan code and click “verify plan 
code”

Plan codes may be provided by your employer or 
insurance company

If you have questions about your plan code, please call our patient care navigator at 
417-269-8633(TMED)



5.  Complete the 
online request 
form with your 
name and 
additional 
information

Your Plan Code Here



You may be asked to provide your insurance 
information in addition to your personal 
information

Personal Address

Select your insurance company

Your Group Number

Your Member Number



If you would like a copy of the privacy policy you 
may click the link provided and print

7.  Review the privacy policy and Submit



8.  Enter your card information to pay your 
co-pay amount

$

Co-pays may vary based on your employer or insurance company

We accept debit, credit, flex, HSA and HRA cards
We do NOT accept American Express



9.  Please wait while your virtual room is being 
prepared.  Call us if you do not see a link appear in 10 
min or less: 417-269-8633(TMED)



10.  Click on the link to enter your virtual 
room and make note of your pin number

Make note of your pin number



You may be asked to download the Vidyo
Application for your first time
If prompted please download this application from:

• The App Store

• Google Play

• Or click “Run” this application if you are on computer



11.  Enter your name or company name



12.  Enter your unique 4-digit pin provided to 
you earlier



13.  You will be greeted on screen by our 
patient care navigators 

We will get your visit started and assist with any technical concerns 
you could be experiencing

DirectConnect

Patient Care 

Navigator

Patient



For questions or concerns 
about getting connected, 

your plan code or a recent 
visit just call us at 

417-269-8633(TMED)


