PROVIDER

A Newsletter for Live Site Providers

***For RWJBH and Rutgers Providers Live on Epic***

August 23, 2023

Provider Top Stories
Attn: Physician Leaders and Practice Managers!

Share these key items in your meetings:

Ambulatory and Inpatient Providers:
e Epic Upgrade arrives Sunday, September 10! Get ready!
e Effective today, patients cannot join Epic video visits unless eCheck-in is

Complete.
e Interpreter Services for in-person and telehealth visit information.

Epic Upgrade, Sunday, September 10
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arrives Sunday, September 10
at 2:00 AM!

Upgrade items are already available in the

Playground (PLY) now.
e Log into PLY now for a sneak peek at what's coming in September!
e Read the Epic Provider Newsletter in the coming weeks to learn more

about exciting Upgrade changes arriving on September 10.
Important Epic Updates

Effective Today: Patients cannot LJ
join Epic video visits unless ’

eCheck-in is complete
o Effective today, patients will NOT be seen if their eCheck-in status is not

completed.

e Click here to review a tip sheet of the eCheck-in process patients must

complete prior to joining an Epic video visit.

RWJBH Interpreter Services Are
e Available for In-Person and

s o/ e
L l'8 Telehealth Visits
Interpreter Services are deployed across our system. RWJBH currently utilizes two

separate vendors for interpretation:
e In Person visits use My Accessible Real-Time Trusted Interpreter
(MARTTI).

e Telemedicine (Epic video visits) visits use Language Line.

The following Tip Sheet is available on the Provider Learning Home Dashboard in
the MyChart Personal Health Record and Telemedicine section.
« Invite an Interpreter to an Epic Video Visit Tip Sheet.



https://files.constantcontact.com/28135a5d801/01061d87-e94a-485f-a6e7-8fd5c4d4ae8f.pdf
https://files.constantcontact.com/28135a5d801/7fc9c9c4-0d0c-48d3-b865-a102eb947446.pdf
https://files.constantcontact.com/28135a5d801/6039acd8-d2e9-4168-abb1-ee206f993bb4.pdf
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001XNeD10XZWuLlrOcojz5RDcNs3s3kBDtbdpKnCs_zAst_4HG-VUGIhtB09JFZLKnJ8BsjcDuo_gPOZ-L3YUUdP3Ag2_GAuIqk8QYXdAS5gB-hZ4w-YyYg4qLul0Kvba-YnsN08-iv04T_-O2K20bQQI-0HQafGxjsaKaNwCUWAQrllhGZP3faQUayieS64gOqEq52OIXn48OJgZMfjWIRzTcJBlnpPC0V54ljn78VswI=&c=vVWUxjISy3AIGAcO0aQ44scT6QPwm8lw6bg4iJEFBwE-C0FTG9qkyw==&ch=6R14OgTJHsGKNcpzFZ4leGCY8yMD0QsQOehDqPPzmNCQkQ1FMbAiJQ==__;!!KU82p_qNqnQ!-cjxYR4USUMErsUG5Ww844DOnXuDI6nUAGaHxzoFQRWq4SITvANB1Fg_nRyg3XHYE25-WVpPSUtmKMNSoWdJDsdTBLoPGd21-A%24

You can find out more about the Standard Documentation for Interpreter Services

utilized for In Person visits by clicking on the link below:

¢ Click here to review the workflows for documenting interpreter services

and pulling the documentation into a note.

Reminder of Recent Epic Provider News

7‘4 Refresh on Recent Epic Provider

News Stories!
We have highlighted some important communications in recent

weeks. If you missed something, click the links below to catch up

on some important Epic Updates you don't want to miss!

Click here to review Chart Locking is Intentional.

Click here to review "Avoid mailing the After Visit Summary (AVS).

Click here for a refresh on the new Interpreter Services documentation

tools, including the SmartPhrase!

e Click here to review Patient Movement Reminder: Discharge Cath Lab/EP

Patients as soon as they depart.

Click here to review Inpatient Reference Labs transition to LabCorp.

Click here to review "Sorry for the Wait" Epic Video Visit Update.

Click here to review MyChart Results Release Issue Resolved.

Good Humor

Heartfelt thanks to Amy Byers, Epic Ambulatory Enhancements Team Lead, for

this week's Good Humor!


https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Xs_pX6ALpp2OCv2vX0dzPhNIGyRrFATsgvOoP4n37OFoQJf9oJWmB42uZC7udqzergk-9qwbSobNwT18dZNI8JS1WEH34aQ6pGSS8orUtT62fClZsTH8lNPEldixmHZXlhFWh0uV1ROCuBc3NtW1zlv1XxQUjNBw4ipmUY6S_2tC7Zy8M7pb0TAINVWo4Ny4PMBkeThrG16xrHm_8758X1thYlrokpSquI7UItAf4SQ=&c=hotwoJ2m1LaWhl5vEUoOoZrlM0tVpLubupsYNEMyMvRq7hTW8zr0iw==&ch=lMqlk4yDzncwbEKNOplW3okHnfxHuouHiPNNH0yqk3IBuF85uLzaYQ==__;!!KU82p_qNqnQ!7gQrO4dUeb50V0jSNqn3UQIXIhSsA5IaUPbSjcMhk8okX_p3n-JRwnj85pebj4cTmIlLkPEQozOaYJSiseNv8NPAvdH2LwM-iw%24
https://files.constantcontact.com/28135a5d801/5629d430-8a4f-4984-9df8-038af320207a.pdf
https://files.constantcontact.com/28135a5d801/4991629f-3518-4efb-a737-fb708d59f76f.pdf
https://files.constantcontact.com/28135a5d801/ca1a7f1a-4c8b-4a85-87f9-0cc6aee12cd0.pdf
https://files.constantcontact.com/28135a5d801/c5cc387b-80e7-43b4-a02a-c9e44b086ebc.pdf
https://files.constantcontact.com/28135a5d801/aa5b6862-9cc3-4267-a854-594b3040759f.pdf
https://files.constantcontact.com/28135a5d801/2b4c48d9-32d5-4a62-ad1d-92470685bb97.pdf
https://files.constantcontact.com/28135a5d801/68a1d212-3a80-4a73-8849-885a12ca481d.pdf
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Epic: How to Get Help

Review the Epic How to Get Help
= Flyer!
e The "Epic How to Get Help" Flyer includes instructions to:
e Open a Help Desk Ticket
e Check The Status of an Open Ticket
e Reopen a closed ticket
e Enter an Epic Enhancement Request

e Click here to view the Epic: How to Get Help flyer!

Live Site Epic Provider Print Edition!

e C(Click here for a printable PDF of last week's

Live Site Epic Provider Newsletter.



https://epictogethernj.org/about/epic-how-to-get-help/
https://files.constantcontact.com/28135a5d801/557d23ea-6946-4f42-9467-0c9b6111ef2e.pdf

e C(Click here for a printable PDF of this week's

Live Site Epic Provider Newsletter.

Phone a friend:

Our cell numbers are available below.
Please call with any questions or concerns.

RWJBH-Rutgers Medical Leadership Team

Dr. Joshua Bershad

EVP, Physician Services;

Clinical Assistant Professor of Medicine
Rutgers Robert Wood Johnson Medical
School

Joshua.Bershad@rwjbh.org

Cell: 973-202-0900

Dr. Frank Sonnenberg

Chief Medical Informatics Officer,
RWdJBarnabas-Rutgers Medical Group;
Professor of Medicine, Rutgers Robert
Wood Johnson Medical School
Frank.Sonnenberg@RWJBH.org
Cell: 908-313-6563

Dr. Carol Ash, DO, MHCDS, MBA,
FACHE, CPHQ, CHCQM-PHYADV
Chief Medical Officer

Robert Wood Johnson University Hospital
Rahway

Carol.Ash@rwjbh.org

Phone: 732-499-6134

Cell: 732-857-6535

Dr. Seth D. Rosenbaum, MD, MMM
SVP, Chief Medical Officer Robert Wood

Dr. Sal Moffa

Chief Medical Officer, RWJUH Somerset
Salvatore.Moffa@rwjbh.org

Phone: 908-685-2816

Cell: 609-238-5248

Dr. Stephen O’Mahony

SVP & Chief Health Information
Officer, RWJBarnabas Health;

Clinical Associate Professor of
Medicine, Rutgers New Jersey Medical
School
Stephen.OMahony@rwjbh.org
Phone: 973-322-4231

Cell: 203-820-6519

Dr. Deborah L. Toppmeyer

Professor of Medicine, Robert Wood
Johnson Medical School; Chief Medical
Officer, Chief, Division of Medical
Oncology, Director,

The Stacy Goldstein Breast Center
Rutgers Cancer Institute of New Jersey,
Rutgers

The State University of New Jersey
deb.toppmeyer@rutgers.edu

Phone: 732-235-9692
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Johnson University Hospital Hamilton;

Clinical Assistant Professor, Department Dr. Kenneth Granet, MD, FACP
of Medicine, Rutgers-Robert Wood Chief Medical Officer

Johnson Medical School Monmouth Medical Center
Seth.Rosenbaum@rwjbh.org kenneth.granet@rwjbh.org

Phone: 609-584-2865 Phone: 732-923-7518

Cell: 609-508-7951

Dr. lje Akunyili, MD,

Dr. Charles Markowitz, MD, JD MBA, MPA, FACEP

Chief Medical Officer Monmouth Medical Chief Medical Officer

Center Southern Campus Jersey City Medical Center
CharlesRaymond.Markowitz@rwjbh.org ljeoma.Akunyili@rwjbh.org

Phone: 732-942-9400

Dr. Meika Neblett, MD
Chief Medical Officer

Community Medical Center
Meika.Neblett@rwjbh.org
Phone: 732-691-1915
Cell: 732-557-8264

RWJBarnabas
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