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What is Hyperdrive?

 Hyperdrive will update the aesthetics (look) and performance (feel) of your Epic experience via 
moderately enhanced style and design. In other words, imagine your current living room is the 
Epic you use today:

 You may decide to upgrade to a new love seat and end tables (which would be equal the Epic upgrades you 
have experienced), but now you want to renovate the walls and floor in your living room. 

 These renovations (Hyperdrive) will enhance the look and feel of your living room, but all your furniture will 
remain the same with some additional décor enhancements. 
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Hyperdrive & Training

 No additional in-person or required trainings are needed for the 
transition to Hyperdrive.

 The Epic Training Team will provide:

 Tipsheets published to the Learning Home Dashboards (LHDs)

 Your team will also have access to the Hyperdrive Playground environment 
to review the look and feel ahead of the scheduled rolled
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Why Hyperdrive and What Will Be Different?

 Hyperdrive provides increased security, enhanced performance, and 
more efficiency for future innovation.

 New features:

 Workspace personalization - The “You” menu for user settings

 Notification hub - review new inbasket messages and chats at a glance and 
quickly jump to these activities.

 The search bar has been relocated to right under the Epic button

 Improved patient lookup to now show the search fields and results all on 
the same screen

 Sticky notes now support dot phrases and spell check
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When Will We Transition to Hyperdrive?

Rollout Phase Description Timeline Impacted Customers

Phase 0 Early Adopters 3/10/2024 – 3/16/2024

Select Customers
• Medical Group – Edison HUB 

@ 10 Parsonage Rd
• NBI – Unit A4
• SOM – Unit 2 South
• Rev Cycle customers – CBO, 

Patient Access, and HIM

Phase 1 Select Pilot Sites
3/17/2024 – 4/26/2024

NBI, SOM, Central Medical Group 
Region Practices (not including 
Academics/RWJMS and CINJ)

Phase 2 Full Usage 4/27/2024
All remaining live sites and Wave 
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 Hyperdrive will be rolled out in 3 phases between 3/10/2024 and 4/27/2024.
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