
 
November 22, 2023

Epic Advisor Top
Stories
Attn: Managers and Leaders!
These key items must be

addressed in your Daily Huddles:
Ambulatory and Inpatient Huddle Topics:

Scanning Guidance for Practice/HOD Staff who Scan

​Inpatient Huddle Topics:

Documentation on Discharge a Deceased Patient

Ambulatory Huddle Topics

Chart Abstraction Update: Intellis support ends November 30.

Inpatient Nursing and Allied Health Focus

Preview Next Week's Epic Enhancements!
The following Epic enhancements will be in Production on Tuesday,

November 28!

Click here to review details about these Epic enhancements,

including screenshots.

https://files.constantcontact.com/28135a5d801/e9362f97-ad00-446b-a428-78cb8803fc59.pdf


​Click here to learn more about the Epic Enhancement Process and

how to submit an Epic Enhancement request!

Thank you to the Epic Together Project
Team for these amazing enhancements!

We appreciate you, Epic Together
Team!

Inpatient Nursing and Allied Health Focus

Documentation for
Discharging a
Deceased Patient

When a patient expires during admission,

it is appropriate to complete the

postmortem documentation in the

Patient Expiration Activity.

The provider will enter date and time of death in their Discharge

Navigator.

Click here to review the Discharge Navigator Tip Sheet.

The RN will open the patient's chart and complete post-mortem

documentation in the Patient Expiration Activity.

To add the Patient Expiration activity, click the More button at

the upper right corner of the activity tabs (next to the wrench

icon) and select Patient Expiration. 

https://files.constantcontact.com/28135a5d801/967a0bd9-dffd-4f8c-b654-025b9dce7589.pdf
https://files.constantcontact.com/28135a5d801/116705f3-162b-40ea-84bf-89c790b373c3.pdf


Follow the table of contents at the left side to complete the

required information for a deceased patient.

NOTE: Donor Status sections for the NJ Sharing Network notification and

Body Disposition section for the Communicable Disease are included in this

navigator. The Communicable Disease form that goes with the patient to

the morgue will remain on paper.

When the patient is ready for pick up to the morgue, the RN or Unit

Clerk will access the Unit Manager activity.

Select the patient and right-click to select Discharge.

IMPORTANT NOTE: Do NOT discharge the expired patient until

the body is leaving the room.

Click the Discharge section header

Note the discharge disposition automatically populates as

Expired from physician’s documentation as well as the Date

and Time of Death.

Enter the date and time of death, as noted by the provider, in

the Discharge date and Discharge time fields.

Please click here to review the Documentation Tip Sheet for Discharging

Deceased Patient.

IMPORTANT NOTE: The provider must document the time of death so

the nurse can discharge the patient using that time as well. The date and

time of discharge must match the actual date and time of death from the

physician’s documentation.

https://app.constantcontact.com/pages/campaigns/view/list#
https://files.constantcontact.com/28135a5d801/3f4e4a54-5a0a-40b8-b58a-d23be4e58758.pdf


Ambulatory Nursing and Allied Health Corner

Wave 5 Chart
Abstraction Update

Abstraction assistance from

Intellis, our third-party vendor,

will end on Wednesday,

December 6th for any

departments who previously

charted in one of the following

EHRs: 

Cerner Inpatient PowerChart, Cerner Outpatient PowerWorks, Wound

Docs, and paper charts (Hospital outpatient departments).     

​For all date of service past December 6th the chart health and

abstraction will be managed at practice level.  

Ambulatory Nursing, Allied Health, and Access
and Revenue Cycle Readiness (ARCR) Focus

Scanning Guidance
for ALL
What Scanning Application Should I

Use?
Medical Practice Group staff will scan clinical

documentation using Solarity.

Hospital Outpatient Department staff with Professional-Based Billing

(PBB) will scan clinical documentation using Solarity.

Hospital Outpatient Department staff with Hospital-Based Billing

(HB) will scan clinical documentation using OnBase.

Clinical documentation may include previous provider notes,

external lab results, and faxed orders.

All staff will scan non-clinical documentation using Media Manager.

Non-Clinical documentation includes insurance

cards and photo IDs.



IMPORTANT NOTE: DO NOT SCAN clinical documentation

using Media Manager - The scanned document will not

populate the correct places in the chart if Media Manager is

used.

HOD Staff: For clarification on your HB or PBB status, please

contact your Site Finance Officer.

The grid below provides guidance on what Scanning Application to utilize

based upon your department and document type:

We are providing links to scanning tip sheets below. Please remember that

all Tip Sheets are available on your Learning Home Dashboard. Press F1!

OnBase Tip Sheet

Solarity Scanning - Physician Acknowledgement

Solarity - Scanning

Solarity - Batch Prep Process

Solarity - Return to Customer Workbasket

Solarity - Exception Workbasket Tip Sheet

If you encounter hardware problems with scanning, please contact the Help

https://files.constantcontact.com/28135a5d801/a56a85b2-c907-4d92-9b2b-b17188a1697b.pdf
https://files.constantcontact.com/28135a5d801/de4dc8ec-b8dc-4c3b-9b09-fe6b49a0c5bc.pdf
https://files.constantcontact.com/28135a5d801/61a1856c-d30d-424e-879b-e27b980999d6.pdf
https://files.constantcontact.com/28135a5d801/cbb2d3db-8935-4627-abcd-82bead126a93.pdf
https://files.constantcontact.com/28135a5d801/6f3b2aee-daa7-4784-830d-c6f62c0a0e31.pdf
https://files.constantcontact.com/28135a5d801/96596b94-9e95-40ee-8cde-54be1b5c42ab.pdf


Desk at 855-453-1950 for 24/7 technical support.

All Work and No Play Makes for a Dull Day!

Happy Thanksgiving!

Enjoy the Thanksgiving Word

Scramble below during your next

break!

Click here to review a Psychology Today article detailing the
Seven Scientifically Proven Benefits of Gratitude!

Click here to review Bon Appetite's 67 best Thanksgiving
recipes (There's something for everyone)!

Click here to listen to The Beatle's Hit song In My Life during
your next break!

Click here for printable, PDFs of the Word Scramble and Thanksgiving

Trivia below to enjoy on your break.

https://www.psychologytoday.com/us/blog/what-mentally-strong-people-dont-do/201504/7-scientifically-proven-benefits-gratitude
https://www.bonappetit.com/recipes/holidays-recipes/slideshow/best-thanksgiving-recipes
https://www.youtube.com/watch?v=YBcdt6DsLQA
https://www.youtube.com/watch?v=YBcdt6DsLQA
https://www.youtube.com/watch?v=YBcdt6DsLQA
https://files.constantcontact.com/28135a5d801/9fef0911-58f4-4ad4-8de0-439f50e5dd6f.pdf




How to "Get Help" With Epic

For 24/7 inpatient assistance, please call informatics extensions from within

the hospital on a hospital phone.



 
For immediate help with Epic

issues/build-fix requests, call the

Enterprise Service Desk at 855-453-1950.

We have developed this handy "Epic:

How to Get Help" flyer that will provide

instructions on opening Help Desk Tickets

and enhancement requests in Epic.

Good Humor

https://epictogethernj.org/about/epic-how-to-get-help/


If you have a joke to include in a future Epic Advisor newsletter, please

email Epic Communications.

Print-Edition of Today's Epic Advisor!

​Click here for a printable version of

Tuesday's Epic Advisor Newsletter.

​Click here for a PDF, printable version of

today's Epic Advisor Newsletter.

  
For more information please

visit our website at 
www.EpicTogetherNJ.org

mailto:dl-epic-communications@rwjbh.org
https://files.constantcontact.com/28135a5d801/7c0b0789-5d8e-46a4-b966-06d477ee7e00.pdf
https://files.constantcontact.com/28135a5d801/b2d1bb3c-df04-4f89-a3be-a3b13145492b.pdf
https://epictogethernj.org
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