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Cadence/Prelude: Patient Secure Palm Scanning

Patient Secure palm scanning is used to identify patients using the unique
vein pattern in the patient’s palm. Palm Scanning helps ensure we are
always in the correct patient record which increases accuracy and patient
safety. You will encounter palm scanning during the check in workflow. You
can also use palm scanning during patient lookup.

Palm Scanning During Check-In bt

When you check in a patient if the patient is already enrolled in palm
scanning you will request the patient to scan his/her palm for identification
purposes. The patient will need to hover their palm over the device
as below:

Example 1: Correct palm placement for authentication

If the patient is not enrolled, you will begin the enrollment process. The
patient will need to place their hand on the device as below:
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More detail about appropriate palm placement is further below in this
document.

Palm scanning an enrolled patient:
1. Select the patient on the DAR and click Check In.

Department Appointments Report: Check In - Ambulatory
3 Refresh ¥ Settings o Appf Desk = & WakIn [ Sign In -';l Check Oyt IFj Room Patient = [J Assign Tablet ~ (D Aoptinfo [Ef Registration [2) Message [T Eupand <& Canol

1 Full Appaintment List 2 Appointment Totals
Date: 4 21772021 » ANC NEUROLOGY o

5 Ap| Tra New Un Appt %ime Prov Exp Wait  Wait Time (Afte Status NS Chance Pt Info Procedure Provider Appt AE
P+ E? 8:00 AM Mot available Sch Almeda, Giselle A Fallow Up POTLURI, SRINIVASA R
I &7 1.00PM Mot available Sch Cadence, Chris Fallow Up POTLURI, SRINIVASA R
! F T1SPM Mot available Sch Badger, Bucky MNew Patient POTLURI, SRINIVASA R
&7 200PM Not available Sch Radiant, Amy Fol Up Ext POTLURI, SRINIVASA R
g7 230PM Not available Sch Prelude, Sylvia Follow Up POTLURI, SRINIVASA R

2. Follow the screen instructions to position the patient’s palm and to scan it
(depending on the scanner you have; the screen instructions and animations may be
slightly different).
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3. After scanning, you will see a green check mark indicating the patient’s palm

matches the record.

4. Click Open record to proceed.
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“ Aquilina, Tiffany
é \ DOB: 01/01/1955
" MRN: 12345
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Enrolling a patient in palm scanning:

1. After selecting the patient on the DAR and clicking Check In, click the Enroll

button.
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2. Follow the instructions on he screen to verify the patient’s demographic data and

click Continue.

3. Follow the instructions on the screen to position the patient’s palm and to scan and

then rescan.

4. Click Verify patient to proceed.

If the patient opts out of palm scanning enroliment:

1. Select the Decline button.

Note: You can use the script tab for assistance in discussing palm scanning with

patients.
Enroll
Aquilina, T
DOB: 01MONA9Es
MRM: 12345

Script

Decling ||

=1 ebgendi oplio

bero femporne, cum sok,

sk, omnis dokor repelendus crpodila

2. Select a reason for skipping palm scanning authentication from the dropdown menu.

Use Palm Scanning to Look Up Patients:

1. Click Appts on the Hyperspace toolbar.
Epic - || es - [ BilingActivities ~ [

&=l

Front Desk User Scorecard ~

Key Scorecard Metrics

Avg Check In Time

2. Click Scan Patient.

Select Patient | Patient Search | Recent Patients  Family/Group  Temporary Groups

Name/MRN [ EPI ID:
88N Sex:
Birth date Zip Code:
Phone #:

e — -

Cancel

3. Enter the patient’s birth date and click Continue.
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Patient Lookup Ii
Select Patient  Patient Search | Recent Patients  Family/Group  Temporary Groups
MName/MRN: External Patient Lookup \i‘
SSN || Enter the following data

Birth date Bith date: e [ o =l
Phane #

Continue | Cancel |

™ Use sounds-like

4. Follow the instructions on the screen to position patient’s palm by hovering above
the scanner to scan it (please see example 1 above).

5. Once the patient is identified, click Open Record.

Note: If the patient is not found, you will be prompted to enroll the patient.

Correct Palm placement:

Please see the example below of the correct palm placement. For enrollment purposes,
palm placement must be touching the scanner. For authentication purposes, palm may
hover over the scanner.

Example 3: Correct Palm placement for enrollment
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Incorrect Palm placement:

Please see the examples below of incorrect palm placement.

Example 4: Incorrect Palm placement

Example 5: Incorrect palm placement

Example 6: Incorrect palm placement

Cadence/Prelude/Grand
Central

7/26/2023

Version Control 1.1

March 17, 2021



Epic together.

RW.Barnabas
HEALTH

You Can Also

KNOWLEDGE BUILDER

Cadence/Prelude/Grand
Central

7/26/2023

Version Control 1.1

v

Once you are in a patient’s registration, you can enroll and authenticate patients for palm

scanning using buttons on the activity toolbar.

<« Appt Desk | Registration | Response History

CC _ s Registration

LS
[E3 s & A} Y
Chris Cadence
Male, 65 y.o. 07/05/1955
608-296-7878
MRN: 202418
s MMC B> MED S / 572-A
Current Programs: None

% Cadence, Chris DEMOGRAPHICS

Px/Dx Cadence, Chris

Patient Contacts:
Brown, Gina

-

ction:
MiD-19 €

=Y

Detailed View Travel Screening ApptDesk Audit Trail PatientFYl Family Lookup ViewWQs AssocRecs Reg History

Male | 7/5/1955 (65 yrs) | x00-xx-5545 | MRN: 202418

{Demographics; 1 First Ave
Westfield, W| 53964-6782

‘WQ Tester MyChart Signuf

» c] B Q
Enroll Patient  Authenticate Patien

608-296-7878

yepmidnight@ymail.com

Employment: EHS GENERIC EMPLOYER

You can also access palm scanning from other workflows that are used more in a hospital
facility setting such as the Today’s Patients Report (TPR) and ED Track Board.

Version Purpose of Change Author Date of

# Change

1.0 Initial Creation Maggie 3/17/21
Mckenna

1.1 Update S. Jimenez 7/26/23
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