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Ambulatory: Close Erroneous Encounters Quickly with Visit Information 

 

When an encounter is documented or opened in error, there is a quick and convenient way to change it to 

an erroneous encounter.  

 

 
 

1. Refer to steps 1 thru 9 mentioned above to open your patient’s erroneous encounter.  

2. Go to the Rooming Activity tab and select the Visit Information section.  

3. In the Reason for Visit search f ield, enter error and choose “Error (VOID this visit)”.

 
 

Note:  

a. Entering “Error (VOID this visit)” will not require the following information for off ice 

visits:   

i.  Note 

ii.  Diagnosis  

iii.  Level of Service. 

 

b. Delete any other Reason for Visit listed in this section.   

 

4. Select Sign Visit.  

 
 

 
 
 

 
 

 
 

 
 

How it Works 
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