Epic Rover and Vocera Vina
Workflows
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Device Sign In

- =N
——
EALTH [ * Press the Home button
' A2 |8 | on the device to login
B * Follow the prompts to
iis monie device T EETE enter your username and
i bk ey | e Apps password
I found piease call B ameries this ssating ‘ . .
ol e n : * Upon logging in the Hub
= application will open
ﬂ * Press the Home button

and you will be
prompted to create a
shift-specific Passcode to
unlock the device
throughout today’s shift
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Workspace One Sign In

250 ol LTE .

_ e e * Confirm that
= RWJBarnabas Health

(Production) is listed as
the environment at the

Rover top of the screen

e Select Login and tap
Continue when prompted
to sign in using
workspaceoneaccess.com

If RWIJBarnabas Health
(Production) is not listed, tap
the environment name at
the top and navigate to the
Production environment.
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Shift Sign In

Salect Patiants
T B w

prestin: 1, Paiwsia: O

Add Department

[T] 5088 1E GERIATRICS
(] 508 2E CARDIOLOGY
[7] sos 2w CARDIOLOGY
SOM 4

[ somawn...

[ somez.

[] sosepa

[7] sos 1PAY ORTHOPEDICS

On Shift Details
screen confirm or
update all
information
before selecting
Next

On the Select
Patients screen
select the correct
department or
patients from the
list before tapping
Sign In
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Shift Sign Out

e u | Account soe | * At the end of the shift
all team members
must sign out of the

Apps
| mobile devices

Bacomientied sou (14 L * Open the Hub
@ o @  orecrymccont application and tap
pdated Today 3t 13 your initials at the top
e T | W right of the screen
o * Select the Log Out
o option and confirm
Catogories that the device returns
Al Ao - to the initial sign in
abie App: | — screen with fields for
s the Username and
®* & = = Password
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Case Events and Rover Navigation

s e |f there are any Case
yone Events ( such as a
@ Nurse npatient, RN scheduled procedure)
Asonmou that have occurred the

Case Events screen will
appear to notify the
user; open the patient’s
chart by tapping on the
row with their name and
information

* To navigate to general
Rover activities tap the
Epic button in the upper
right of the screen to
open the menu
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Wty Patiants |2 Patients)

* From the Patient
List users can tap
on a patient to
open the
Summary activity

* To navigate to
other patient
activities tap the
Epic button in the
upper right corner
of the screen to
open the menu

Nurse Inpatient, RN
OM aW NEURDLOGY

Alergies

Howpital Problem List

None
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Flowsheets - Templates

e  Tap the +iconto
...... begin an entry
onto any of the
available
flowsheets

* Taponarowto

= open the data
entry screen, or
tap the
microphone in the

R s | bottomright to
dictate entries

ED from 4/14/2022 In Robert Wood Johnzon University
HOSpILE Somaerset Erneroendy Department with Atteoding
Priysican Inpatent, MO

Vieals

~

o fw im in
=

R 0 fo fw
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Assume Foll | 26H26W
O 2o Kroen Alltgme

Flowsheets
Templates Data Valkdate
Pwripheral 1Y 12/1)
Ardacybne
v ]
\
\ [ |
| ‘.
&> (|
pt 1§ ity

Flowsheets - LDASs

wM e ~
Asyume Foll | 2625
©ario Krvomn Albargaes

4 LDA

Peripharal IV 12713721 Right Antecubial

From the LDAs
section, tap on an
existing LDA to
review information
and tap the +icon
that appears to
create a new
assessment

To enter a new LDA
tap the + iconin the
blue circle to the
upper right of the
avatar and follow
the prompts
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MAR — Review Details

dextrose 5 % and sodium chloride 0L45 %
with KCI 20 mEg/L infusion

intrawenous, Continuous
Dase: S0 mLhr, Fate: S0 mLfhr
[ scan Barcode

dextrose 5 % and sodium chioride 0.45 % with KC
20 mEq/L infusion

B4 miLjfhr

Intravenous

Ordared Infusion Rata: 50 mLbr

Acgrmmnisiration Windoe: 8 mimdes from e due time
Pricirity: Routing

Crdar |02 1737706

Crdar Start Time: Yeatarday 4/27/2022 at 1235

Crdar End Tima: 43052022 at 1234

Refarences: Lexicomp- S0l

o Admin: Due on 4/27/22 12:35

[#58 scan Barcosa

* |nthe MAR
activity, select a
medication to
open the order
details

* Tap the + Admin
Due button to
document an
administration
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MAR — Document an Administration

e When the
Patient and
Product scan
orompts appear
tap the Scan
Barcode button
at the bottom to

Action: Mew Bag H Action: Mew Bag

L ] Qwerride Reason y Owarride Reasan S Ca n ) O r S e I e Ct
— — an Override

Camcel Canal

Reason before
tapping accept
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Capture Clinical Media

* Tap the patient
photo area in
the upper left of
the screen to
open the Media
Capture activity

Rone

llllllllllllllllll

e * Tap the Capture

Clinical Media
button to open
HHHHHH ﬂ the camera
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Capture Clinical Media

e After capturing the
photo, select the

) Use Photo button

rg/system/home.aspx?sr wg/system/home.aspx?sn to proceed

O Fover Device Mana. e Confirm the correct

RYBarnabas Document Type and

add a Description, if

H needed, before
pressing the Save

e — button

* Additional photos

can be uploaded by

using the Add
Media button
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Staff Directory — Secure Chat and

Vocera Calling from Rover
* From the Epic menu, tap

@ Nurse Inpatient, RN e ©:.. the Staff Directory Icon to
poy - open the activity

4 ® @ ¢ Q i * Select a department or
B Patont Lists team member from your

Favorites, or use the
magnifying glass icon to
search for the desired
team member or group

R  Once the desired team
member or group is
selected, use the Chat
button to open an Secure
Chat message or the Call
using Vocera button to call
via the Vocera Vina
application
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Hey Epic (Mobile App Voice Assistant)

Create a Pationt Reminder

*» Order

3+ Delivery Details

* From any Rover
screen, swipe up
to open the Hey
Epic voice
assistant

 Tapping the ?
lcon in the lower
left displays
some of the
commands that
can be used
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Vocera Vina Login

You will see a system
logout message

for when a previous user
was logged out. Press
OK, then the Login with
SSO button to login.
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Vocera Vina — Home Screen

Profile Picture or initials

Overview of the Home Screen

ocera Genie

Menu — Options for
customization

Presence and Availability

Calls Listed =—

Customizable Home screen

Callicon - Place a call using filter options
) |

the Directory
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Vocera Vina — Availability Status

Presence and Availability

Carol Wilson

= Carol Wilson Q1®

MON=PATIENI MY PATIEMTS U= PATIEMT

Reguest Coverage

Select the Presence and .
Call Forwarding

Availability indicator in the top
right corner of the home screen
to reveal options for a custom
avdilability message, requesting
coverage, forwarding calls, and
nof receiving alerts

«  Asingle tap of an
Unavailable (red) indicator
returns your stafus fo
Avadilable

Approved preconfigured — Carol Wilson o @
options to set Do Noft Disturb
time are available along with
the option to forward incoming

calls

MON-PATIENT MY PATIENTS
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Vocera Vina — Availability Status

Presence and Availability

Carol Wilson

= Carol Wilson Q1®

MON=PATIENI MY PATIEMTS U= PATIEMT

Reguest Coverage

Select the Presence and .
Call Forwarding

Availability indicator in the top
right corner of the home screen
to reveal options for a custom
avdilability message, requesting
coverage, forwarding calls, and
nof receiving alerts

«  Asingle tap of an
Unavailable (red) indicator
returns your stafus fo
Avadilable

Approved preconfigured — Carol Wilson o @
options to set Do Noft Disturb
time are available along with
the option to forward incoming

calls

MON-PATIENT MY PATIENTS
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Vocera Vina — Menus

Menu Options

5089 al T

4514

| - _-'_' - "_.
201 1: Bab Bt 1'.': Home hMenu

22® Josh McNab

Manage Favarites
D Staff Directory
My Groups

My Patients
Archive

Settings

Help

0008

Logout

al T .

o @

Manage Favorites
Flag the individuals and groups you contact
frequently

Staff Directory
Searchable Directory of all Staff and Groups

My Groups
View or edit your Group memberships

Settings
Access yvour user profile and site location as well as
options to set a PIN, adjust the message font size,
and Change the left and right tabs of the home
screen

Help
Displays information about the installed application,
access to a full User Guide and an option to upload
device logs to the server.
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Vocera Vina — Manage Favorites

Manage Favorites

Menu > Manage Favorites

Use 2 or more characters
in the search field to
revedl individuals or
groups

Tap the star to identify
the user or group as d
favorite

4519 al T .

£ Home Menu o .

22® Josh McNab

Manage Favorites Cancel

ETAFF

Manage Favorites pe
0 staff Directory
B3ty Groups
By Patients
D Archive

B Snttinee

2 Cancel

Hed| o Cancal

,-’;‘\, 2 South Mad Surg

. . MM E SR ARLE
Manage Favorites

i =, Med Surg sTarr
®_8 noue vrine I./"“w, Med Surg Charge Murse
.’{5“‘ Med 2 Tele .‘E'._.l 0 Mambar

VAR AL

0 % oy asisaie

. Me M
L"G‘“l el Surg Charge Nurge

#%~ Med Surg Doctor
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Vocera Vina — Staff Directory

Staff Directory

Menu > Staff Directory

Use 2 or more characters
in the search field to
reveal individuals or
groups

All individuals, groups,
and confacts (address
book entries) are
searchable

4519 - T -

<]
@

< Home Menu
.;\0 Josh McNab
& oo

Manage Favorites

o Staff Directory
B My =
4+ I

D P Med L
P

G < { U\ Mead 2 Tele
o

n k /(‘\ 4ad 2 Tele Charge Nurse
o e .

/:\ Mad 2 Tele Respiratory Th..
08 o maiins

.
,/G \ Mad 2 Tele Hospitalist
.v. RONE AN LABLE

°

L/C\.WdSurg

qwe rtyuiop
asdfgh j k|

@ z xcvboaom @

-

@ N

Nury o Lnee!

/"'\ Med 2 Tale Charge Nuree
ofe

o

/z \ 223 Nurse

s '@ \Carol Wilson
- j

L]
-
'/6 \ 3103 Nurse
o -

~—

@ CalvinLu
@ Carol Wilson

,/:'\ Mad 2 Tele Charge Nurse
e ®

giwe ritiyuliop
asdt gh | kI
® z x cvbnm &

D 4
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Vocera Vina — Settings

Adjusting Settings

< Meny Settings '\ ® < Ssttiony Location o @
Menu > Settings G.m
- . - Nm
Options for Name, Title, and Email == StMary's Momorial v
. . 2 ¢ enN
will not be editable from the mobile
. - E ll t =7
application N s ”
Location ) ! ial 2Wast Tek R

Respiratory Therapy

Change your location when you
float to another unit or facility — your

assigned unif will be in this section :::no e
and will not change unless you
change it APP SETTINGS
Large Font ¢ Sattings o o
Vina PIN can be prompted at first ik

log in and then can be changed as —_—
Right Tab My Patignts 4 Non-Patient Conversations v
needed — If set, PIN can be used
. . . My Patients
instead of password for logging in

Patient Linked Conversations

Archive
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Vocera Vina — Making Calls

Directory

Making Calls Using the Directory

arf< Back Start a Call
Tap the Callicon S —— T (o Med2 Tele
s e boltomiof G e i

®~ Med 2 Tele

~— (.—

Calvin Lu
SR

the home screen

GV ERAER
Caling. .,

Select arecipient | @ joshvenat @ Car Sl
from your ® Josh MeN Grace Morgan
departiment or from @ oy .
your Favorites list w Josh McNab
Presence indicators My
show for all possible

¥ g e e -

recipients
Shg{ya Bhagat

@0

i
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Vocera Vina — Making Calls

Genie/Voice Assistant

A A | . * 77 i1 4 11
Making Calls using the ¢

NOMN-PALIEN]

Select the V af the top of
the screen to summon
the Genie

Standard call
commands can be used
to call users, groups, and
address book entries
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Vocera Vina — Missed Calls and Voicemails

Unanswered Calls, Missed Calls and Voicemails

¢ Home  Josh McMab o @ BN ¢ Home  CarclWilsen & @ ¢ Home  Carol Wilson o
KO
[ e ow © Q Search Comversations e e ow ] e ow
e woul close by? ' : @ A youcloss by? @ A you closs by?

@' ol Wilson

2 Carol Wilson: Yoicemnail

@ {@ Replay Vioicemail

/_/! Under his New |
messages, Dr. McNab Once Dr. McMNab

Carol fried to call sees a new voicemai has played the
Dr. McNab; she from Carol | indicated Dr. McNab sees the voicemail, he
sees the records of by bold, black text voicemail under the sees the option
“No Answer” and and the blue NEW section divider, to replay it
“Woicemail Left” Voicemail icon indicating where the
o Vi \ / new content begins

e o 00 .. v 00 4]
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Vocera Vina — Advanced Calling Features

S{:rgen opt .:::.rja appear when you {82 Arthur Zhang MD
are in an active call to fransfer, S0 Vocera | Audio f 00:11
mute, speaker, and add a caller
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Vocera Vina — Advanced Calling Features

Advanced Calling Features using the Directory
Tap the Call icon

on the bottom of = cooiwison © @) | @D wvs ) [es PR

the home screen

: kit | Med (:\ Med 2 Tele ospilnist ( ) . B
; - - TR (el Ay *°e =
Search for a @ Carol Wisor ./ ) Ved 2Tee wmmmb wmwm
Group " A 3 ( \ Mo d?T-mHo spitalist -
X 2SS (D Rorderest
Select the Group o U 8 Medsug
[-"' PRV oo o o
- : Med Surg Hospital
Tap on the ellipses o) Yoo Hosetele
to reveal the . (5 2Sout Med Surg |
Advanced gwertyuiop|
Calling Features ajsid|fjgihiljk]!
g Z xcvbnm E.
Urgent Call and 00 . S |
BrOGdCOST @ Q a Multizolect HHH

Features are here
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Vocera Vina — Advanced Calling Features

Advanced Calling — Transferring a Call from a
Desk Phone to Vina on a Smartphone

Calls can be
transferred from a
desk phone to Vina

Your hospital location
will be assigned a
unique Genie
extension.

Select the fransfer option on the
desk phone

Dial the Genie extension for your
location

When the Genie asks, say the

first and last name of the person

you would like to take the call

Wait for that person to answer
your call and ask if they cdn
take the transfer

When confirmed that they can
take the call, complete the
transfer on the desk phone
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