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A Weekly Newsletter for Live Site Providers

***For RWJBH and Rutgers Providers Live on Epic***

April 12, 2023

This Week's Top Stories

Attn: Physician Leaders and Practice
Managers! Share these key items in your
meetings:
Ambulatory Only:
e Imaging Order Requisition Updates live as of April 7, 2023
e Reminder: New dedicated Provider Help Desk number is 855-453-1948 -

Please update your cell phone contact for ease of access!
Inpatient Only:

e QGenda and Patient Care Teams SBAR

e Reminder: Assigning APP simultaneously with Attending for post discharge
queries SBAR.
e Reminder: New dedicated Provider Help Desk number is 855-453-1948 -

Please update your cell phone contact for ease of access!



https://files.constantcontact.com/28135a5d801/010f3c98-d2b0-445c-a864-838fbf905297.pdf

Epic Enhancements

Wave 4 Epic Go-Live Build Freeze began April 7
e |n preparation for the April 29 Wave 4 Epic Go-Live, the Epic Together
Project Team's build freeze began on April 7.

Enhancements, other than patient-safety or break-fix solutions, will pause

until after the Wave 4 Epic Implementation.

Click here to Learn More about the Weekly Enhancement Process

Epic News!

QGenda / Patient Care Teams SBAR

Situation:
e |n the Epic On-Call Finder activity, “Primary Team Contact” may not
accurately represent the primary on-call provider.
e The QGenda landing page website and Epic first contact treatment team

functionality is unaffected.

Background: The Epic On-Call Finder activity is interfaced with the QGenda on-
call system to facilitate easy and convenient access to provider on-call scheduling

information without leaving the Epic Hyperspace environment.

Assessment:
e Arecent update to enable enhanced functionality is causing the label
“Primary Team Contact” to display on the first contact card, regardless of

the intended on-call order.


https://files.constantcontact.com/28135a5d801/311b7b53-e992-4c77-9f49-c39ab71490e2.pdf

e This example shows “Primary Team Contact” for the ‘physician back-up’:
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e All other information (including the on-call provider names and times) in the
Epic On-Call finder activity is interfaced properly with the QGenda system.
e The “Primary Team Contact” tag will eventually make it easier for staff to
identify the appropriate on-call provider and support the provider sign-in
workflow, which is currently in the implementation phase.
Recommendation:

e Please pause for a “STAR” moment when using the Epic On-Call finder to
identify the correct first-call provider, as the “Primary Team Contact” label is
currently unreliable.

e The RWIJBH Epic Together team is working to implement a fix to correct the
display of the “Primary Team Contact” label as soon as possible.

e The long-term optimization strategy is to modify RWJBH provider care team
configuration and QGenda schedule interface to better support provider

workflows and accessibility.

Click here to review a printable PDF of the SBAR above.

Imaging Requisition Updates Live April 7

e Imaging Requisition Updates were communicated in the March 15 Epic

Provider Newsletter.

e However, workgroup review delayed those updates and some additional
formatting edits were made.

e Those imaging Requisition updates went live on Friday, April 7!

How does this impact me?



https://files.constantcontact.com/28135a5d801/010f3c98-d2b0-445c-a864-838fbf905297.pdf
https://files.constantcontact.com/28135a5d801/41f26141-d8a8-46ed-a2eb-901f49cc4ac1.pdf
https://files.constantcontact.com/28135a5d801/41f26141-d8a8-46ed-a2eb-901f49cc4ac1.pdf

1. The ordering provider is moved to the top of the requisition, clearly

communicating where to send the exam result.

2. The indications for exam, including any free-text additional indications, are

now added.

3. The overall formatting of the requisition has been updated to help easily

identify all key information for the imaging order.

Below are 2 images of the updated Imaging Requisition for your review:
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Reminder: Assigning APP
simultaneously with Attending
for Post Discharge Queries in

Epic

Approved March 14, 2023

Situation: Post Discharge Query delays are the top cause of Discharge Not Final

Billed Accounts (DNFB) across the system, accounting for up to $13M per month

per site.




Background: APP’s are involved in concurrent queries, however not assigned

Post Discharge Query since they lack delinquency accountability through

suspension.

Assessment:

e APPs directly care for patients and can address post discharge queries in a
timely manner.

e Simultaneous assignation to both Attending and APP allows for assistance
while keeping the Attending as the accountable role including delinquency
and is possible in Epic.

e APP post discharge query notes do not require co-signature and are
compliant with CMS/Payors.

e Attendings can still instruct the APP to send query notes to them
for co-signature if desired.

o |f there is any conflict or ambiguity in documentation, this will be settled

by a direct query to the Attending only.

Recommendation: Beginning next week, HIM will simultaneously assign Post
Discharge Queries to both APP and Attending in Epic when APPs are involved in
the patient’s care.

Reminder: Updated

Help Desk Number
e Effective Friday, March 31, the Help
Desk Number is now 855-453-1950.
e The dedicated Provider Help Desk
number is now 855-453-1948.
¢ Please update your records and cell

phone contacts to reflect these new

Help Desk numbers!

e The old Help Desk number will route to the new number for 60 days.

Good Humor




“In dog years, you would only be 7 years old.
Chase some squirrels and see if it
makes you feel younger.”

Epic: How to Get Help

Review the Epic "Get Help at a Glance" Flyer!

The "Epic Get Help at a Glance" Flyer includes instructions to:

e Open a Help Desk Ticket
e Check The Status of an Open Ticket

e Enter an Epic Enhancement Request
Click here to view the updated "Get help at a Glance" flyer!

Live Site Epic Provider Print Edition!

e (Click here for a printable PDF of last week's Live
Site Epic Provider Newsletter.

e Click here for a printable PDF of this week's Live
Site Epic Provider Newsletter.



https://epictogethernj.org/wp-content/uploads/2022/11/epic-how-to-get-help-self-service-tickets-v3.pdf
https://files.constantcontact.com/28135a5d801/3823b1df-e158-4eac-84a7-a5b85f4f8d01.pdf
https://epictogethernj.org/wp-content/uploads/2022/11/epic-how-to-get-help-self-service-tickets-v3.pdf
https://epictogethernj.org/about/epic-how-to-get-help/
https://epictogethernj.org/wp-content/uploads/2022/11/epic-how-to-get-help-self-service-tickets-v3.pdf
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Phone a friend:

Our cell numbers are available below.
Please call with any questions or concerns.

RWJBH-Rutgers Medical Leadership Team

Dr. Joshua Bershad

EVP, Physician Services;

Clinical Assistant Professor of Medicine Rutgers
Robert Wood Johnson Medical School
Joshua.Bershad@rwjbh.org

Cell: 973-202-0900

Dr. Frank Sonnenberg

Chief Medical Informatics Officer,
RWJBarnabas-Rutgers Medical Group;
Professor of Medicine, Rutgers Robert Wood
Johnson Medical School
Frank.Sonnenberg@RWJBH.org

Cell: 908-313-6563

Dr. Carol Ash, DO, MHCDS, MBA, FACHE,
CPHQ, CHCQM-PHYADV

Chief Medical Officer

Robert Wood Johnson University Hospital
Rahway

Carol.Ash@rwjbh.org

Phone: 732-499-6134

Cell: 732-857-6535

Dr. Seth D. Rosenbaum, MD, MMM

SVP, Chief Medical Officer Robert Wood
Johnson University Hospital Hamilton;
Clinical Assistant Professor, Department of
Medicine, Rutgers-Robert Wood Johnson
Medical School
seth.rosenbaum@rwjbh.org

Phone: 609-584-2865

Cell: 609-508-7951

EpiC together.

RW.Barnabas
HEALTH

Dr. Sal Moffa

Chief Medical Officer, RWJUH Somerset
Salvatore.Moffa@rwjbh.org

Phone: 908-685-2816

Cell: 609-238-5248

Dr. Stephen O’Mahony

SVP & Chief Health Information

Officer, RWJBarnabas Health;

Clinical Associate Professor of

Medicine, Rutgers New Jersey Medical School
Stephen.OMahony@rwjbh.org

Phone: 973-322-4231

Cell: 203-820-6519

Sheraz Siddiqui, MD

Chief of Hospital Medicine

Robert Wood Johnson

University Hospital

Associate Professor, Department of Family
Medicine and Community Health
Rutgers-Robert Wood Johnson Medical School
siddigsh@rwjms.rutgers.edu

Cell: 732-986-3577

Dr. Deborah L. Toppmeyer

Professor of Medicine, Robert Wood Johnson
Medical School; Chief Medical Officer, Chief,
Division of Medical Oncology, Director,

The Stacy Goldstein Breast Center

Rutgers Cancer Institute of New Jersey,
Rutgers

The State University of New Jersey
deb.toppmeyer@rutgers.edu

Phone: 732-235-9692
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Epic Together | 2 Crescent Place, www.epictogethernj.org,
Oceanport, NJ 07757
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